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. AAMMHUNCTpPaTOP Ha INUHU AaHHU

SFD SPOtKA AKCYJINA cbc cepanviye B Onone (45- 315) Monwa, yn. Tnoroscka 41, WAH:
7543022222, NpeHtndukaumoHeH Homep: 160360680, BnucaHa B TbProBCKMA  PerucTbp,
BOAeH OT PanoHHusa cba B Onone /Monwa, VI NkoHoMuueckn otaen nog Homep KRS
0000373427, c ocHOBeH kanutan B pasmep Ha 4 404 491 3no1u; e- mail: gdpr@allnutrition.bg ,
KOWTO € U COBCTBEHMNK HA MHTEPHET MarasuHa.

Il. Kak ce rpm>kum 3a Bawmrte AnuHn gaHHun

1. JlnuyHuTte paHHM Ha KnneHTa ce obpaboTeat B cbotBeTcTBME C Pernament (EC) 2016/679
Ha EBponenckuna napnameHT 1 Ha CbBeTa oT 27 anpun 2016 r. OTHOCHO 3awuTaTa Ha
bun3nyecknte anua nNpu 0bpaboTBaHETO HA NMYHW JaHHM U OTHOCHO CBOHOAHOTO
ABWXKEHME Ha Te3n JaHHW 1 3a oTMAHa Ha AupektmBa 95/46/EO (06w, pernameHT 3a
3aWnTa Ha JMYHUTE JaHHKW) (HapwyaHo no- Hatatbk: ,GDPR") v gpyrn  npasHu
pasnopeAbun 3a 3aWuTa Ha JUYHWUTE JaHHW, BalVAHW Mpe3 Leans nepuos  Ha
obpaboTkata Ha NMYHUTE AaHHW. JINUHWM JaHHW Ca BCUYKM MHGOOPMALMK,  KOUTO
NaeHTUPULMpPAT UM NO3BONABAT NAEHTUPULMPAHETO Ha PU3NYECKO AnLe (HapuyvaHu
no-Hatatbk: ,JINYHM AaHHN").

2. SFD SPOKA AKCYJNA e Ha3Hauuna Creumanuct mo 3alUTa Ha AUYHUTE AaHHW, C
KOroTo MOXe Jia ce CBbpXKeTe Mo eNekTpoHHa nowa: gdpr@allnutrition.bg.

3. AAMI/IHI/ICTpaTOp'bT o6p1:u_|,a cneynanHoO BHMMaHME Ha 3alluMTaTta Ha MHTepecnTe Ha
JindaTta, 3a KOUTO Ce OTHAcCAT JaHHWTE, HO nNpean BCUMYKO rapaHTMpa, 4e C'b6paHVITe oT
Hero gaHHWn ce:

a. O6pa6OTBaHVI B CbOTBETCTBME CbC 3aKOHaA, HaAJIeXXHO W TMpo3payHO no
OTHOLWEHWE Ha nandaTta, Ha KOUTO Ce€ OTHACAT AaHHUTE;

b. C'b6V|paHeTO Ha AaHHW € 33 KOHKPETHW, U3PUYHU N NeTUTUMHWN Uennm n 1e He ce
O6pa6OTBaT NO-HAaTaTbK B MPOTUBOpPEYUNE C T€3U Lenu;

C.  afeKBaTHW, pPeNieBaHTHN N OrpaHMYEHM CaMO O TOBa, KOETO e HeobxoaMMo 3a
uennTe, 3a Konto ce obpaborear;

d. KOpEeKTHW 1 Npu HeObXOAMMOCT aKTyanu3npaHu;

€.  Ja ce CbxpaHsBaT BbB GOpMa, NO3BO/IABALLA NAEHTUDULMPAHETO Ha CybekTa Ha
AaHHWTE, 32 Nepuoj, KOWUTO He e MO- AbAbl OT HEOBXOAMMOTO 3a uenute, 3a
KonTO ce obpaboTBar;

f.  0bpaboTBaHM MO HaYMH, rapaHTMpall CUTYPHOCTTa Ha JAUYHWUTE  AaHHW,
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BK/IIOUMTENHO 3alumMTa Cpelly HepaspelleHa WM He3akoHHa obpaboTka wau
cnyyariHa 3ary6a, yHuLoXaBaHe Uiy NoBpexaaHe, Ype3 NOAXOAALLN TEXHUYECKM
WAN OpraHM3aLMOHHN MepPKMU.

Bawwute nmMuHm gaHHM ce obpaboTBaT npeaMMHO B pamkuTe Ha  EBponenickoto
MKOHOMWYECKO MNPOCTPAHCTBO (Hapuv4yaHo no- Hatatek: EWIM"). BvB Bpb3ka ¢
bOYHKUMOHMPAHETO Ha WMHTEPHET MarasmHa MoXe JAa ce CTUrHe A0 npejaBaHe Ha
BawmnTe nMYHM faHHM 1 B AbpxaBu M3BbH EUM, kbaeTo cybekT, CbTpyaHMYeLl, Ha
AAMWHUCTPaTOpPa, yrpaBasaBa MHCTPYMEHTU 3a 0bpaboTka Ha IMYHN AaHHW CbrNacHO
3agaHveTo Ha AaMuHucTpatopa. TakoBa npegaBaHe Ha JNYHW JAaHHW BUHArm  ce
OCblEeCTBABa caMO B Heobxoanmms obxear.

B cnyyan Ha npesaBaHe Ha JANYHW JaHHM Ha cybekTM CbC ceganviie m3BbH EUNTI
AZAMUHNCTPATOPBLT OCUTYpsiBa NPUAraHeTo Ha U3NCKBaHuATa, nocoyenn B (Wn. 5 GDPR
BKJFOUMTENHO M3MO0JI3BAaHETO Ha MOAXOAALLM rapaHUun 3a npejasaHe noj popmarta Ha
CTaHAapPTHW AOrOBOPHM Kaaysw, NMpueT Bb3 OCHOBA Ha pelueHve Ha EBponerickata
KomMucus.

BbB Bpb3ka C M3non3BaHETO Ha ycayruTe, npegoctaBaHn oT Google LLC/WhatsApp
Ireland Limited, Bawunte anuHm aaHHuW moraT ga 6baaT npefafeHn B CheHUTe TpeTu
Abpxxasu: ObeamnHeHoTo kpanctBo, Kanaga, CALL, Ywnan, bpasnausa, Nspaen, Cayautcka
Apabwus, Katap, Hana, Kutan, FOxHa Kopes, Anonusa, CuHranyp, TavieBaH (Kutancka
penybavka), IHaoHe3na n Asctpanns. OCHOBaHMETO 3a npejaBaHe Ha AaHHU  KbM
ropenocoyeHunTe TpeTu Abp>KaBK e:

+ B c1yyaa Ha ObeamHeHoTto kpancteo, KaHaga, MN3paen, AnoHuna n KOxHa Kopes -
peleHne Ha EBponelickata KOMUCKUA 3a YyCTaHOBsABaHe Ha afekBaTHO HMBO Ha
3alLMTa Ha INYHUTE AaHHW BbB BCAKA OT MOCOYEHUTE NO-rope TPeTH AbpXKaBy;

+ B caayyvas Ha CALL — MisnbaHuTenHo pewerne Ha Komucuara (EC) 2023/1795 ot 10
tonm 2023 r. Bb3 ocHoBa Ha PernameHT (EC) 2016/679 Ha EBponenckna napiameHT
n Ha CbBeTa, C KOeTO Ce yCTaHOBABa afleKBaTHO HWMBO Ha 3aliMTa Ha JNYHUTE
JaHHW, OCUTypeHo OT pamMKaTa 3a 3awimTta Ha gaHHuTe mexay EC n CALL,;

e B cay4yas Ha Yuan, bpasmaus, Cayautcka Apabus, Katap, NHauns, Knutan, CuHranyp,
TamBaH (KuTaicka penybavka), NHaoHe3ns n ABCTpanns — AOrOBOPHM  Kjiay3u,
ocurypsBalyM aZlekBaTHO HMBO Ha 3aliMTa B CbOTBETCTBME CbC CTaHAAPTHUTE
AOrOBOPHW Kiaysw, onpegeneHn B M3nbaHutenHo pelweHve Ha Komucuata (EC)
2021/914 ot 4 toHm 2021 r. OTHOCHO CTaHAAPTHUTE AOrOBOPHWM KAnay3n  3a
npegaBaHe Ha JAUYHW JaHHW KbM TpeTu AbpXaBu cbraacHo PernamenTt (EC)
2016/679 Ha EBponeiickma napnameHT 1 Ha CbBeTa.

OnepaTtopbT MMa NpaBo ja NPOMeHA Te3n ycnoBua. HosaTa Bepcua Ha noauTvkaTta 3a
3alMTa Ha IMYHUTE AaHHW We 6bae nybavkyBaHa Ha Herosua yebcanT.

lll. Bug Ha o6paboTBaHNTe faHHWN, LLeIn U NPaBHO
OCHOBaHMe

JInyHnte pgaHHM ce obpaboTBaT 3a LeAnTe, MOCOYEHM MO- AOJAY, KaTo OBXBaTbT Ha



06paboTBaHNTE NMUHM AAHHW 3aBMCU OT KOHKPETHaTa Len Ha obpaboTtkaTa. 3a HsAKou
uenn Ha obpaboTkaTa € Bb3MOXHO Aa ce 06paboTBaT AMYHM JaHHU AUPEKTHO Bb3
OCHOBA Ha 3aKOHOBO OCHOBaHWe, NPW KOETO HEe Ce M3UCKBa CbIacMeTo Ha KAMEHTa
3a TakaBa 06paboTka Ha /NMYHW JAaHHW, AOKaTO BTOpaTta rpyna ce CbCToM  OT
06paboTka, KOATO € Bb3MOXHA CaMO CbC CbINACMETO Ha KJMEHTa.

3a o6pa60T|<aTa Ha INYHWN JaHHW € AafeH CNeAHUNAT NpaBeH OCHOBaHME!:

a.

0bpaboTka 3a M3NbJHEHWE Ha JOrOBOP, MO KOWTO KJAMEHTBLT € CTpaHa — Mo-
cneumanHo 3a LiesnTe Ha U3NbJHEHWETO Ha A0roBopa 3a NMoKynko- npogax6a,
BKAtOUBAWO o0bpaboTka Ha nopbukaTta, Cb3jaBaHe, YynpaBieHue 7
aAMUHUCTPMpPaHe Ha akayHT WAM aKayHTW, W3NbJHEHWe Ha  JO0roBopa,
BK/IFOYBALLO CBbp3aHaTa C HEro KOMYHWKaLMA C KAMEHTa, npejaBaHe Ha
cToKaTa 3a TpaHCNopTUpaHe, OKOHYaTeIHa Npogaxba Ha NopbyaHaTa CToka W
HelHaTa AOCTaBKa A0 KJMEHTa, KakTo 1 GpakTypmMpaHe Ha CbOTBETHaTa MOKYMHa
LleHa — 1 TOBa 3a CpOKa Ha AeWCTBME Ha AOrOBOPHMTE OTHOLIEHWS, CbOTBETHO
3a Cpoka, HeobXxoAMM 3a M3MbAHEHNETO Ha JOroBOpa 3a MOKYynKo- npoaaxba
(un. 6 nap. 1 6yksa b) GDPR.

obpaboTka 3a W3MbAHEHME Ha MpPaBHU 3a4b/KEHWUA, HaNOXEHWU Ha
aAMWHNCTPATOpPa — NO- CNeLManHo 3a LieanTe Ha U3MbAHEHNE Ha CYETOBOAHUTE
N faHBYHUTE 334 B/KEHNA Ha aAMUHNCTPATOPa — 1 TO 3a HEOBXOANMUA MEePUOA
OT BpemMe CbllaCHO 3aKOHOYCTaHOBEHUTE CPOKOBE, OrpejesieHn B
HOpMaTMBHUTe akToBe (4n. 6 nap. 1 6yksa c) GDPR).

obpaboTBaHe 3a UeAWTe Ha 3aWMTa Ha NErMTUMHUTE UWHTEpecu Ha
aAMUHMCTpaTopa — CTaBa BbMPOC 3a 06bpaboTBaHe Ha NINYHM JaHHW 3@ 3alumTa
Ha npaBaTa W 3aKOHHO 3alUMTEHWTE WHTEpPEecuM Ha agMUHUCTPATOpa, KOEeTo
MOXe Ja ce M3BbplIBa 6e3 CbrnacMeTo Ha KAMEHTa, HO MPW Haauume Ha
CbOTBETEH WHTEPEC Ha aAMUHUCTpaTOpa, KOWTO e HeobxogmMmoctta  OT
06paboTka Ha AaHHM 3@ OTUMTaHE Ha AbXKUMUTE B3EMAHUA U NPeaABsABaHe Ha
npeTeHUMM Ha agMUHUCTpAToOpa MO CKAKOYEHM JOrOBOPWM 3a  MOKYMKO-
npogax6a (CbAeOHO MAN N3MBAHUTENHO CbOMpPaHe Ha B3EMaHWs OT KAMEHTa U
APYr KIMEHTCKU CMOPOBE, NMpeasBABaHE Ha 3acTpaxoBaTeNHW NMpPEeTeHuUn W
Ap.), pa3peLlaBaHe Ha NPETEHLUN Ha KINEHTU (peknamauum, oTkas oT A0roBop
M ap.) 1 6baeLwn 3anUTBaHNA N Xanbu Ha KAMEHTH, BKIOUUTENIHO OCUTypsiBaHe
Ha JokasaTenctsa 3a caydad Ha Obgewn cbaebHu crnopoBe, B KOWUTO
aAMVHUCTPATOPBT We 6bae cTpaHa ua. 6 nap. 1 6yksa f) GDPR.

M3NoN3BaHe Ha ycayrata ,KOHTakTeH dopmynsp” C uen ocbliecTBABaHeE Ha
npesocTaBAHNTE MO eNeKTPOHeH NbT ycayru. [IpaBHO OCHOBaHWeE — NeruTUMeH
WHTEpeC Ha agMUHUCTpaTopa (4. 6 nap. 1 6yksa f) GDPR.

[obaBsHe Ha peueH3na (0bpaboTka C Len npecneaBaHe Ha HalWWA NerMTMMeH
MHTEpPEeC, CbCTOAL, Ce B MPEeACTaBAHETO Ha MHEHMA 3a CTOKMTE M Xoja Ha
TpaH3akLM1Te B MHTEPHET Mara3unHa (4. 6 nap. 1 6yksa f) GDPR).

afjantMpaHe Ha MapKeTUHroBuTe CbObOLEHNA KbM MpejnodvnTaHuata u
WHTepecuTe Ha KJMEHTUTE OT BBHLUIHW AocTaBumum (4n. 6 map. 1 bykBa a)
GDPR).

n3bop Ha gobaBkM 3a kKaveHTUTe (4n. 6 nap. 1 6ykea b) GDPR,, (un. 9, map. 2,



bykBa a) GDPR).

h. cbrnacve 3a m3npawjaHe Ha MapkeTuHroea uHpopmauma upes  WhatsApp.
[paBHO OCHOBaHWe — Ccbrnacue Ha cybekTa Ha AaHHWTE 3a MapKeTMHIOBM Liean
(un. 6 nap. 1 bykBa a) GDPR). lNpeaoctaBaHeTO Ha TenedOHeH HoOMep e
AobpoBosHO. V3non3saHeTo Ha MecuHAXbpa WhatsApp 3a  MapKeTUHroswu
Liesn e CBbP3aHo C NpeAaBaHeTo Ha Bawwuna TenepoHeH HOMepP Ha KOMMaHMUATa
WhatsApp Ireland Limited. MoxeTte ga oTtternirte cbraacmeTo cuM No  BCAKO
Bpeme.

i. cbriacMe 3a u3npawaHe Ha MapkeTuHroea WHbopmMaumsa uJpes SMS
cbobueHmna. [paBHO OCHOBaHMe — cCbrlacve Ha cybekta Ha fAaHHUTe  3a
MapKeTMHroBu uean (4n. 6 nap. 1 6ykBa a) GDPR). lNpepoctaBsHeTO Ha
TenedpoHHMA HOMep e fobpoBoaHO. MoxeTe Aa OTTernuTe CbraacneTo cM Mo
BCAKO BpeMe.

B cnyuan ue ce aboHupaTte 3a 6roneTMHa (enekTpoHHa nowla), Bawmnte anyHmM gaHHK
ce obpaboTsar ¢ Len nsnpailaHe Ha bronetnHa. (4n. 6 nap. 1 6ykea a) GDPR).

BawwnTe nmMuyHM pgaHHM MoraT ga 6baaT obpaboTBaHM M C Uen M3BbPLUBAHE Ha
MapKeTMHIOBW (HE3aBUCMMO OT BHONETWHA), aHAIMTUUYHN N CTAaTUCTUYECKN AEeNHOCTH,
KakTO M C Uen 3aluta Ha JEerMTUMHU MHTepecu 1 npaBHW npeTeHuun. [paBHOTO
OCHOBaHue 3a obpaboTkaTta Ha Bawnte AMYHM AaHHM B TO3M CiyYal € NEerUTUMHUAT
NHTepec Ha AJMUHKCTPaTopa MK Ha TpeTa cTpaHa (un. 6 nap. 1 6ykea f) GDPR).

Mpu perucTpauns Ha KAMEHTCKM NpodMA B WHTEPHET MarasvHa,  KAWEHTbT
npeAocTass:

a. WUMmewnn agpec;

b. paTa Ha paxaaHe.

[laHHWUTe, NocouveHn B Touka 6), ce 06paboTeaT C Len NpoBepka Ha MbAHONETUETO Ha
KnneHta, KOeTo e 3aKOHOBO M3MCKBaHe 3a npogaxbarta Ha NPOAYKTN, MpeAHa3HayeHu
M3KIHOUNTENHO 3a Bb3pacTHU. [1paBHOTO OCHOBaHMe 3a obpaboTkaTa Ha Te3n JaHHU
€ U3NbAHEHMETO Ha NPaBHO 3a4b/KeHMe Ha AAMUHUCTpaTopa (4a. 6 nap. 1 bykBa c)
GDPR.

No Bpeme Ha perucTpaumaTa Ha akayHT B WHTepHeT MarasvHa  KnveHTbT
CaMOCTOATENHO Ornpejens WHAMBWAYyasHa Mnaposia 3a JAOCTbM A0 CBOA  akayHT.
KiveHTbT MOXe Za NpoMeHn napoaTta No-KbCHO Mpu ycnosuaTa, nocoyexu B VIII.

MNpv nojaBaHe Ha Mopbyka B MHTEPHET MarasvHa KJIMeHTBbT npefocTaBs ciefHUTe
AAHHU:
a.  eIeKTPOHHa MoLua;

b. aapecHu paHHu:
a. TOLLEHCKN KOA U rpag;
b. abpxaBa;

C.  y/vUa ¥ HOMep Ha KblliaTa/anapTameHTa.
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13.

14.

15.

C.  unme u pamunang;

d. TenedoHeH Homep.

Mpwn non3BaHe Ha ycnyrata ,bronetnH”, KnneHTbT NocouBa caMo CBOSA MMEWNA agpec.

Mpwn non3eaHe Ha ycnyrata ,KoHTakTeH dopmynap” KaneHTbT npegoctaBs ciegHata
NHPopmaLma:

a.  e/leKTpOHHa nowa;
b. wvme n dpamnnusg;

c. TenedoHeH Homep (Mo mn3bop).

MNMpwv non3BaHe Ha ycnyrata 3a nybavKkyBaHe Ha MHeHMe KaneHTbT mocouyBa Camo
CBOS NCEBAOHWUM, NPAKOP UAN UME.

an nos3BaHe Ha ycayrata l/I360p'bT Ha JOoNMbJHEHNE CE€ OCUTYpPABa OT KANEHTA:

UMenn agpec;

TErno,

a

b

C.  Bb3pacT;
d. yBennuaBaHe;
e

I/IH(I)OpMaLU/Iﬂ 3a NPeEAUNLLIHO N3NON3BAaHN XPaHUTE/THU ,D,O6aBKI/I.

Mo Bpeme Ha non3BaHeTo Ha yebcaliTa Ha MarasuHa mMoraT ja 6bAaT CbbupaHu
AOMbAHUTENHWU AaHHKW, NO- cneuunanHo: IP agpechT, NPUCBOEH Ha KOMMIOTbpPa Ha
KnneHnta, nam BbHWHUAT IP agpec Ha WHTEpPHET AOCTaBYMKa, MMETO Ha JOMeWHa,
BMABT Ha bpay3bpa, BpeMeTO Ha AOCTbM, BUABLT Ha onepaLMoHHaTa cuctemMa.

Ot KnveHtnte Morat pga ce cbbupaT WM HaBUraLMOHHM JaHHW,  BKAKOUYUTENHO
nHbopmMaumMsa 3a AMHKOBETE, BbpPXy KOWTO Te pellaBaT Ja KAWMKHAT, WAW  ApYyrn
AEVHOCTW B HaLLMA OHNAWH MarasuH. [TpaBHO OCHOBaHWe — IerMTUMEH MHTepec (Y. 6
nap. 1 6yksa f) GDPR), cbCTOALL Ce B yeCHsIBaHe Ha MOA3BAHETO Ha MpPefOCTaBAHUTE
MO eNeKTPOHEH MbT YCayru 1 B NojobpsaBaHe Ha PYHKLMOHANHOCTTA Ha Te3W YCayri.

C uen npeaaBsaBaHe 1 U3NbJAHEHWE Ha peLlleHna Mmorat ga 6bvaat 06paboTBaHM HAKOW
JMYHU  AaHHKW, nocoYveHn oOT KaveHTa B pamkuTe Ha W3MOA3BAHETO Ha
bYHKUMOHANHOCTTa B OHAAWH MarasuHa, KaTo Hanpumep: ume, damMuans, AaHHW,
CBbP3aHW C NOA3BAHETO Ha YCNYyrMTe, ako MPETEeHUUNTE NPOMU3TUYAT OT HauyMHa, Mo
KONTO KnneHTBbT Mon3Ba ycnyrute, Apyrv AaHHW, Heobxoammuy 3a obocHOBaBaHe Ha
CblLLECTBYBAHETO Ha MpeTeHuUMsTa, BKAKUMTENHO pa3Mepa Ha HaHeceHuTe  LUeTu.
MNpaBHO OCHOBaHWe — NeruTMMeH nHTepec (Y4n. 6 nap. 1 6yksa f) GDPR, cbcTosw ce B
yCTaHOBsIBaHe, NpeAsBsBaHe M U3MbJHEHWE Ha MCKOBE W B 3alUUTa CpeLly MCKOBE B
NPOW3BOACTBA MpPes CbAUANLLA U APYTU AbP>XKaBHW OpraHu.

SFD SPOEKA AKCYJNA 06paboTBa NMMYHN JaHHW, BKAKOYBALLMW: UMe, damMuang, umenn
ajpec, OTroBOPWM Ha MOArOTBEHM BBMNPOCKM B PpPaMKMTe Ha Mpoy4yBaHe  3a
YAOBNETBOPEHOCT M GOpMynsapwn, U3MNOA3BaHM 3a MNPOyYBaHe Ha CBbp3aHOCTTA.
Yyactneto B Te3n feMHOCTU e JO6POBOAHO. AKO KNIMEHTBT He € CbraceH Aa yyacTBa
B T€3W MPOYUBaHWA, TO MOXe MO BCAKO BpeMe Aa yBegomn SFD SPOEKA AKCYINA
Ha eNeKTpoHHWA agpec: gdpr@allnutrition.bg u npu Te3n ycnosma SFD  SPOLKA
AKCYJNA we 650knmpa CbOTBETHUTE AaHHW. [MpaBHO OCHOBaHWE —  NETUMTUMEH
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UHTEepec Ha (un. 6 nap. 1 6ykea f) GDPR), cbcTosiw, ce B oOcurypsiBaHe Ha
dYHKUMOHANHOCTTa Ha yCcayrute, npeaocTaBAHW MO eNeKTPOHEeH MbT, U B
OCblLeCTBABAHE Ha NPefOCTaBAHUTE OT HaC YCayru.

Jlnynnte gaHHW, npegocTtaBsHM Ha SFD SPOLKA AKCYJNA, ce cnogenst ¢ Hes
[O6POBONIHO BBB Bpb3Ka CbC CKAKOYBAHWTE JOroBopu 3a npogaxba nan
NpeAoCTaBAHETO Ha YCAYrM Ype3 MHTepHeT yebcalita Ha MarasunHa, C yroBopkaTta, ue
Hernomb/JBaHETO Ha JaHHWUTE, MNOCOYEHW BBB QopMyasapuTe Mo Bpeme Ha
perncTpaunsaTa, npaBM HEBb3MOXHA pPerucTpaumaTta U Cb3jaBaHETO Ha  KJAMEHTCKM
npodwun, a B Clyyarh Ha nojaBaHe Ha Mopbyka 6e3 perncrpaums Ha  KJIMEHTCKM
npodwua, NpaBym HEBB3MOXHO MNOAABAHETO M M3MbAHEHMETO Ha NopbykaTta Ha
KNMeHTa.

IV. Ha koro ce npeaocraBAT n nybimkyBaT AaHHUTE U
KOJIKO AbJIr0 Ce CbXpaHABaTt?

JInuHnTe AaHHW Ha KJIMeHTa ce NPeaoCTaBAT Ha AOoCTaBuMLUmMTe Ha ycayru, ot komto SFD
SPOEKA AKCYJNA nonssa npu ynpaeieHUETo Ha MHTepHeT MarasuHa. [loctaBuniute
Ha yCayrn, Ha KOWUTO ce MpPeAoCTaBAT JMYHU JaHHW, B 3aBUCMMOCT OT [OrOBOPHUTE
cnopasymMeHus 1 0bCToATencTBaTa, MAN ce NOAUYNHABAT Ha yKka3aHusATa Ha SFD SPOEKA
AKCYJNA OTHOCHO uennTe n HaumHuUTe Ha 0bpaboTka Ha Te3n aaHHK (obpaboTBalum
cybeKkTn), NN CaMOCTOATENIHO OMpPeAenaT LeuTe U HaunHUTe Ha TAxHaTa obpaboTka
(aamMuHMCTpaTOopWM).

a. Ob6pabotBawm anua. Komnanusata SFD SPOLKA AKCYJNA n3nonsea AocTaBuMLM,
KOnTo 06paboTBaT NAMUYHN JaHHW U3KIHOUUTENHO 3a HyXAauTe Ha SFD SPOLKA
AKCYJNA. Kbm TaAX cnagat, Hapes C ApYroTo, AOCTaBYMLM Ha XOCTUHI U
CYETOBOAHW YCAYrY, AOCTaBUMLM Ha CUCTEMWU 33 MapKeTUHI, cuctemMu  3a
Npoy4YBaHVA Ha YAOBNETBOPEHOCTTa Ha KAWEHTUTE, BKAKOUUTENHO  CUCTEMMU,
npegocTtaBaHn ot Heureka Group a.s., UK: 078 22 774, cuctemun 3a aHanv3 Ha
Tpaduka B OHNANH MarasuvHa, CMCTeMM 3a aHaAn3 Ha eQPeKTUBHOCTTa  Ha
MapKEeTUHIrOBUTE KaMMnaHuy;

b. AamuHucTtpaTtopu. SFD SPOLKA AKCYJNA u3non3ea AOCTaBUMLM, KOUTO  He
AECTBAT U3KIOUUTENHO MO NOPbYKA U CaMU ONPEAENAT LennTe U HaunHUTE 3a
M3MON3BaHe Ha /AWYHWUTE JaHHW Ha KnaneHTuTte. Te nNpepocTaBAT ycayrm  3a
€NeKTPOHHU 1 HaHKOBW NaLLaHUS.

MecTtononoxeHue. [loctaBunumTe Ha YCayru ca CbC cepanuiue npeanmHo B MNoawa w
ApyrM cTpaHn oT EBponenckoto mKoHoMuuecko npocTpaHctBo (ENTT).  Hsakow
AOCTaBYNLM Ca CbC cefanvie n3sbH ENM. BbB Bpb3ka ¢ npesaBaHeTo Ha AaHHW M3BbH
ENM agMuHMUCTpaTOpBT e B3es MEePKM AOCTaBuYMUMTE fa NpPejoCcTaBAT rapaHuuy 3a
BMCOKO HMBO Ha 3aluTa Ha JWYHUTE AaHHW. Te3n rapaHuum npoustvyat  no-
CNeunanHo OT 3a4b/KEHMETO 3a M3MOA3BaHe Ha CTaHAApPTHW AOrOBOPHWM  Kaaysw,
npuetn ot Komucmata (EC), nam ot yyactmetro B PamkoBaTta nporpamMa 3a 3aliuTa Ha
NNYHUTE AaHHW.

JInuHuTte gaHHM Ha KnveHTuTe ce cbxpaHsABar:
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4.

a. B cayuai ue ocHoBaHveTo 3a o6paboTkaTa Ha IMYHU JaHHU € Cbraacue, NYHUTE
AaHHK Ha KnvenTa ce obpaboTsat ot SFD SPOLKA AKCYJNA a0 oTTernsHe Ha
CbrnacneTo 1 cnep OTTErNAHETO My 3a MNepuod, CbOTBETCTBALL, Ha CpoKa 3a
npeaassaBaHe Ha uckose, kouto SFD SPOLKA AKCYINA moxe Aa npeassn u
KOMTO morat ga 6baaT npeasseHn cpeldy Hed. OCBEH ako CneunaneH 3akoH He
npeABUXAa APYro, CPOKbBT 3a NpesABABaHEe Ha NPeTeHLMU e JeceT roAMHM, a 3a
NpPeTeHUNN 3a PeAOBHM NaLLaHNA N NPETEHLUN, CBBP3aHM C CTONaHCKa AeNHOCT
— TPW FOAWHMW.

b. B cnyuya ye ocHoBaHMeTO 3a obpaboTkaTa Ha JaHHWTE € CK/IOUYBAHETO Ha
[JOroBOp, ANYHUTE AAHHW Ha KaneHTa ce obpaboTBaT oT ApyxectBoto SFD
SPOLKA AKCYJNA 3a CpokKa, HeObX0ANM 3a U3MbAHEHMETO Ha AOTOBOPA, U CNeA
TO3M CPOK — 3a Mepuwos, CbOTBETCTBALL, Ha CpPOKa 3a MNpPEeXBbpAsiHE  Ha
npeteHummTe. OCBEH aKo CrneLuvaneH 3akoH He npeaBuXzaa APYro, CPOKbT  3a
NpexBbp/siHe € AeceT TOAWHW, a 3a NPeTEeHUUW 3a NEPUOAMYHUN MNAALLaHWUA U
NpPeTeHL MM, CBBbP3aHN C CTOMaHCKa AEMHOCT — TPU FTOAUHN.

B cnyqa|7| Ha TIOKyrKa B WHTEPHET MarasmMHa JIM4YHUTE JAaHHWM MOorat Ja 6'bAaT
npeaocCtaBeHW, B 3aBUMCUMOCT OT |/|36opa Ha KAWEeHTa, Ha cnhegHunte Cy6eKTl/I C uen
AOCTaBKa Ha nopb4yaHaTa CToKa:

a.  Kypuepcku KomnaHuu;

b. normctmuHm komnaHum - olzalogistic.com, s.r.o., Protifasistickych  bojovnikd
1329/19, 73701 Cesky Té&3in, Yewka peny6aunka, NIP: CZ01503057, IC (regon CZ):
01503057;

B cnyuan ue KnneHtbT n3bepe nnawaHe ypes cuctemata PayU, HeroBute AMUHN faHHK
ce npegasaT B ob6xBaTta, HEOHXOAMM 3a OCbLLECTBABAHE Ha NAALLaHeTO, Ha KOMNaHuATa
PayU S.A. cbc cepanvwe B lo3HaH (60- 166), yn. Grunwaldzka 182, BnucaHa B
TbproBCckMsa perncTbp, BogeH ot PainoHHus cba B MNo3HaH — HoBe Muacto 1 Bunga B
Mo3sHaH, VIII Tbproeckn oTaen Ha HaumoHanHua cbiebeH permctbp noa Homep KRS
0000274399.

B cnayuari ue KnneHTbT m3bepe nnawaHe upes cuctemata PayPal, HeroBute AnyHM
AAaHHW ce npejaBaT B obxBaTa, HEObBXOAMM 3a OCbLUeCTBABaHE Ha MJallaHeTo, Ha
komnaHusaTa PayPal (Europe) S.ar.l. & Cie, S.C.A. cbc ceganvie B JlrokceMbypr.

[JlaHHWTe 3a HaBuraumata MoraT Ja ce M3MOA3BaT C LieN ocurypsiBaHe Ha no- Job6po
obcnyxBaHe Ha KameHTWTe, aHanM3 Ha CTaTUCTMYECKM JaHHM U ajanTvpaHe  Ha
NHTepHeT MarasvHa KbM npegnountaHuaTta Ha KaveHtute, Kakto w 3a
aAMUHUCTPUpPaHe Ha VIHTepHeT MarasuHa.

B cayuan ye KnneHTsbT ce aboHupa 3a nHdopmaumoHHua 6ronetnH (Newsletter), SFD
SPOLKA AKCYJNA we n3npawa enekTPoHHW CbOOLLEHMA HA HEFOBUS MMEWN ajapec,
CbAbpPXKalM TbpProcka MHPOpMaLMa 3a NPOMOLMU N HOBWM MPOAYKTW, HaINYHL B
VHTepHeT marasuHa.

SFD SPOtKA AKCYJNA npeAocTaBa AMYHW AAaHHW Ha OMNPaBOMOLLEHUTE HauMOHaNHU
OopraHu B Cly4al Ha OTMPaBeHO KbM KOMMaHUATa MCKaHe.



V. CoumanHmn meanu

VI.

Mmame npodunm B couymanHute mpexu (Facebook [Meta], Instagram [Meta]). JInuHute
JaHHW ce obpaboTBat mam moraT ga 6baat obpaboTBaHM C Uen nNojabpXaHe Ha
npodunnte B Te3n yebcaWToBe, BKAHOUUTENHO (eH CTpaHULM, B CbOTBETCTBUE C
npaBunaTa, BaiuAHW 3a Te3n yebcalToBe, M NpU YCNOBMATA, OMPeAeseHn  OT
agMUHUCTpaTopuTe Ha Te3n yebcaWToBe, a WMMEHHO: a) C Lea M3BbpLUBaHE  Ha
MapKeTUHIOBU W aHaUTUYHWU JelHocTM — un. 6 nap. 1 6ykea f) GDPR; 6) 3a
CTaTUCTUYECKM W PeKNaMHM Liean, OCbLLeCTBABAHN Ype3 WHCTPYMEHTH, NpeAoCTaBAHU
OT MNPWIOXEHMATA Ha OTAENHUTE CouManHn Mpexun. [paBHOTO OCHOBaHWe  3a
obpaboTkaTa Ha JAWYHW JaHHW 3a Te3n LUeiu e HeobxoaumocTTa 3a  LenuTe,
npousTMyalM OT NerMTUMHUA WHTEpeCc Ha aAMUHUCTPATopa, CbCToAL, Ce B
OCbLLECTBABAHETO Ha COBCTBEH MApPKETUHT M rpuxa 3a HeroBma MMmnaX — ua. 6 nap. 1
6ykBa f) GDPR.

CbBMecCTHO ynpasjieHne Ha TMYHN JaHHWU B PaMKUTE Ha COUMANHNTE MPEXN:

AAMUHNCTPATOPBT, KaTo COBCTBEHMK Ha QeH CTpaHuuaTa, € CbaZAMWHUCTPATOp Ha
JNMYHW [aHHM MO OTHOLWIEHME HA JINYHUTE AaHHM, CbbpaHM 3a CTAaTUCTUUECKW WAn
peknamMHu uenn B cayyaute Ha: Facebook, Instagram: cbBMecTHO ¢ koMnaHusaTa Meta
Platforms Ireland Limited, Serpentine Avenue, Block J, Dublin 4, pnanans (Meta)

MonuTtmnkaTa 3a 3alimTa Ha NMYHUTE AaHHM Ha Meta 3a obpaboTkata Ha IMYHU  AaHHU
BbB Facebook e soctbnHa Ha https://www.facebook.com/privacy/explanation.

MNMonvTtmnkaTa 3a 3aWmTa Ha IMYHUTE AaHHW Ha Meta 3a obpaboTkaTa Ha IMYHN AaHHN B
Instagram e gocTbnHa Ha yebcanTa https://help.instagram.com/.

NHdopmauma 3a B3aMMHUTE CNOpa3yMeHUs Mexay aiMUHUCTPaATOpUTE € AOCTbMHa Ha
yebcanTa https://www.facebook.com/legal/terms/page controller addendum.

NMpodunnupane

ALMUHUCTPATOPBT MOXe Aa n3nonasea npodbunmpaHe B IHTepHeT Mara3nHa 3a ueamte
Ha AVPEKTHUA MaPKETUHT, HO peLleHMATa, B3eTN Ha Ta3n OCHOBA OT AAMUHUCTPATOPa,
He 3acaraT CKAHOYBaHETO WAM OTKasa 3a Ckao4yBaHe Ha JloroBop 3a  MOKymnKo-
nposaxba, HATO Bb3MOXHOCTTa 3a Non3BaHe Ha EnekTpoHHuTe ycnyrm B UNHTepHeT
MarasuHa. Pe3yntatbT OT M3M0OA3BaHETO Ha npoduampaHe B VIHTEpHET MarasnHa Moxe
Aa 6bje HanprMep NpefoCTaBAHe Ha OTCTbIKA Ha JaZeHO NnLe, M3npallaHe Ha Koj 3a
OTCTbMKA, HAaNMOMHAHE 3a He3aBbpLUEHW MOKYMNKMW, M3npaljaHe Ha NpeasoxeHve 3a
MpoAyKT, KOATO MOXe Ja CbOTBETCTBA Ha WHTEpPECUTE WMAW NpPeAnoyYnTaHuMAaTa Ha
AafEHOTO Auue, WAM npeasaraHe Ha no- Jo06pu ycnoBuMA B CpaBHEHWE  CbC
CTaHZAPTHOTO nNpeasoxeHWe Ha VIHTepHeT Mara3vHa. Bbnpeku npoduanpaHeto,
AafEeHOTO /ivue MoXe CBOBOAHO fAa pewn Janv uUcka ja ce Bb3noa3Ba OT  Taka
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noJsiydeHata OTCTbMKa UaAn no- AO6pMTe ycanoBuma 1 Aa HanpaBy NOKYMKa B MHTepHeT
MarasunHa.

2. [lpodunupaHeto B WHTEPHET MarasvMHa BKAKOYBA aBTOMATUYEH aHaau3  uan
MPOrHo3npaHe Ha MOBEAEHMETO Ha JAafeHOTO /uue Ha yebcariTa Ha  MHTepHeT
MarasuHa, Hanpumep gobaBsHe Ha KOHKPEeTeH MPOAYKT B KOLUHMLIATA, pasraexjaHe Ha
CTpaHuLaTa Ha KOHKPeTeH NPOAYKT B MHTEPHET MarasnHa uam aHaaus Ha npeAviHaTa
MCTOPWUA Ha MOKYMKWTE, OCbLLECTBEHW B WHTEPHET MarasvHa. YCioBMe 3a TakoBa
npopuanpaHe e agMMHNUCTPATOPBLT Aa pasnonara C IMYHN JaHHW Ha JafleHOTOo nLe, 3a
Aa MOXe Ja My U3npaTn HanprMep KoZ 3a OTCTbIKa.

3. CybekTbT Ha AaHHWUTE MMa NpaBo Aa He 6bAe 06eKT Ha HMKAKBO peLleHune, KOeTo ce
OCHOBaBa M3LAN0 Ha aBTOMaTM3vMpaHa obpaboTka, BKAOUMTENHO npoduavpaHe, W
KOeTO MMa MpaBHW NOCAeANLN, KOUTO ro 3acaraT Uav Nno nogobeH HaumH ro 3acarat
3HauUUTesHO.

VIl. KakBu ca Bawnte npasa

1. TMpwn ycnoBusTa, OnNpeseneHn B perjameHTa, vMMaTe npaBo Ja W3MCKBaTte  OT
aAMUHUCTPaTOpa AOCTbN A0 Bawwmte NWMUYHWM AaHHW, MpPaBO Ha KOpUTMpaHe UK
M3TpMBaHe Ha BawwTe AMYHM JaHHW, €BEHTyaNHO OrpaHW4YaBaHe Ha  TAXHOTO
obpaboTBaHe, NpaBo Aa Bb3pa3uTe cpelly obpaboTBaHeTO Ha BawuvTe nMYHM  AaHHWY,
KaKTO M MpaBo Ha NPEHOCMMOCT Ha BawwnTte AnyHmn gaHHw.

2. B®bB BcuukM cnyyam mmate npaBo fa nogagete kanba go Komucuma 3a 3awmta Ha
NNYHUTE JaHHW, enekTpoHHa nowa: kzld@cpdp.bg , Codusa 1592, 6ya. ,Mpod. LiseraH
JNazapoB” N2 2, nHTepHeT cTpaHunua: https://cpdp.bg/.

I1paBa Ha nyaTta, Ha KOUTO Ceé OTHACAT AaHHUTEe

3. [MpaBo Ha OTTer/IgHe Ha Cbr1acMeTo — MPaBHO OCHoBaHMe: uia. 7 nap. 3 GDPR.

a.  KaneHTBbT MMa npaBo fa oTTer/v BCAKO Cbraacue, Koeto e gan Ha SFD SPOLKA
AKCYJNA.

b. OTMsiHaTa Ha CbrnacMeTo B/M3a B CUJla OT MOMEHTA Ha OTTErNIAHETO My.

c. OrtTernaHeTto Ha CbrnacmeTo He 3acara obpaboTkaTta, M3BbpLUeHa OT Hac B
CbOTBETCTBME CbC 3aKOHa NPeAn OTTErNAHETO.

d. OTTernsiHeTO Ha CbrNacMeTo He BOAM O HWKAKBW HeraTMBHM MOCAeAWLM 3a
KnveHTa, HO MOXe fJa nonpeyn Ha MOo- HaTaTbLIHOTO MOA3BaHE Ha YCAyrn w
GYHKLWK, KOUTO CbracHo 3akoHa SFD SPOLKA AKCYJNA moxe ga npegoctass
CcaMo C U3PUYHO Cbraacue.

4. MNpaBo Ha nozaBaHe Ha >anba BLB Bpb3ka C obpaboTkaTa Ha AaHHM — MpPaBHO
ocHoBaHwMe: un. 21 GDPR.

a. KaneHTbT MmMa npaBoO MO BCAKO BpeMe JAa Bb3pasn — MNopaan MpUYmHW,
CBbP3aHM C HeroBaTa KOHKpPeTHa CUTyaumsa — cpelly obpaboTkata Ha ANYHUTE
MYy JAaHHW, BKAKOUYMTENHO npoduamnpaHeto, ako SFD SPOEKA  AKCYJNA
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6.

obpaboTBa faHHMTE My Bb3 OCHOBA Ha JIETUTUMEH WHTEpeC, Hanpumep
MapKeTUHI Ha MpoAykTM u ycayrn Ha SFD SPOEKA AKCYJNA, BoseHe Ha
CTaTUCTMKA 3a U3MON3BAHETO Ha OTAenHMTe QYHKLMUW Ha OHMaKH MarasvHa MU
yJlecHABaHe Ha MON3BaHETO Ha OHJAWH MarasumHa, HO CbLO W Mpoy4YBaHe Ha
YAOBNETBOPEHOCTTA.

b.  OTka3bT upe3 MMenn OT NoayYaBaHe Ha MAapPKETUHIOBM CbOOLLEHWNS, CBbP3aHU
C NPOAYKTN WAN YyCAyrK, Le O3Ha4aBa Hecbrnacue Ha kameHTa ¢ obpaboTkara
Ha IMYHUTE MY JaHHW, BKNHOUMTENHO NpoduampaHe 3a Te3n Lenun.

C.  AKO Bb3paxeHVeTo Ha KIMeHTa ce okaxe oOcHoBaTenHo u SFD  SPOEKA
AKCYJNA HaAma apyro npaBHO OCHOBaHWe 3a obpaboTka Ha NNUYHW  JaHHW,
NNYHUTE AAaHHKW, CpeLly KOWTO KAMEHTLT e MoAan Bb3paxeHue, we 6baat
N3TPUTK.

MpaBo Ha wu3TpvBaHe Ha fJaHHW (,NpaBoTO fa Obaew 3abpaBeH”) — npaBHO

ocHoBaHwue: un. 17 GDPR.

a.

KnveHTbT MMa npaBo fa nNoucka M3TPUMBaAHE Ha BCUMUKM WU Ha HAKOW JINYHMK
JAAHHWN.

KAneHtsT nma npaBo Aa NOUNCKa U3TpnBaHe Ha NNYHUN AaHHW, aKO:

a.  JMYHUTE AAHHW Beye He ca HeobxoAaMMU 3a LieanTe, 3a KoMTo ca 6buamn
cbbpaHu nan obpaboTBaHy;

b. e oTTernmMn NocoyeHoTo cbraacne B 0b6xBaTta, B KOWTO JIMUHUTE JaHHW ca
61 0bpaboTBaHN Bb3 OCHOBA Ha HETOBOTO CbrAACKE;

C. € Bb3pa3nn cpelly n3noan3BaHETo Ha AaHHUTE MY 3a MapKETUHIOBU LUenn;
JINYHUTE AaHHWK Ce O6pa6OTBaT HernpaBoOMepPHO;

€. JIMYHUTe AaHHM TpsbBa jJa 6bAAT MU3TPUTK C LeN CMa3BaHe Ha MpPaBHO
3a4b/KEHME, MOCOYEHO B 3aKOH Ha EBpomnenckmns Cbio3 MM B 3aKOH Ha
AbpykaBa-usieHka, Ha konto SFD SPOLKA AKCYJNA noanexu;

f.  NMYHWTe faHHM ca cbbpaHM BBB Bpb3Ka C NpegnaraHeTo Ha yoiyrm Ha
MHPOPMaLMOHHOTO 0BLLECTBO.

Bbnpekun n3npallaHeTo Ha MCKaHe 3a U3TPMBaHE Ha JIMYHW JaHHU BbB BPb3Kka C
Bb3pa>keHne uan oTTerasHe Ha cbraacuerto, SFD SPOtKA AKCYJNA moxe Aa
CbXpaHfiBa OnpejeneHy UYHWM AaHHW B obxBaTa, B KOMTO obpaboTtkata e
HeobxoAMMa 3a yCTaHOBSABaHe, pa3ciaejBaHe MM 3alimMTa Ha NPETEeHLMU, HO W
3a M3MbJIHEHWNE HAa 3aKOHOBO 3aAbJ/IXXEHME, M3NCKBALWO 0bpaboTka MO cMUCbAA
Ha npaBoTO Ha CblO3a WM 3aKOHWUTE Ha AbpiKaBaTa- Y/leHKa, OT KOUTO ce
pvkoBoau SFD SPOLKA AKCYJNA. ToBa Baxv Mo- CrMeLManHo 3a CAeAHWTE
AaHHW: nMe, damMuans, UMEenn ajpec, KOUTO Ce CbXpaHsaBaT 3a LeauTe Ha
pasrnexgaHe Ha Xanbu n npeTeHunn, CBbP3aHn C NON3BAHETO Ha YCyrnTe Ha
SFD SPOLKA AKCYJNA, Ny AOMBbAHNTENHO agapec Ha
npebrBaBaHe/KOPECNOHAEHTCKN aApec, HOMep Ha nopbuykaTa. Te3n gaHHu ce
CbXpaHABaT 3a LLeANTe Ha pasrnexgjaHe Ha >anbu n peknamaumn, CBbP3aHK
CbC CK/IOYEHN A0roBOpU 3a npogaxba nav npesocTaBsHe Ha yCayru.

I'IpaBo Ha OrpaHM4yaBaHe Ha o6pa60TKaTa Ha AaHHW — MNMpaBHO OCHOBaAHME: 4. 18



8.

GDPR.

a.

KnveHTbT MMa npaBo Aa Nouncka orpaHnyaBaHe Ha obpaboTkaTta Ha IMYHUTE CH
AaHHW. [lojaBaHeTO Ha WCKaHETO MpaBW  HEBBb3MOXHO, A0 HeroBoTo
pa3pellaBaHe, MOA3BaHETO Ha onpegeneHn GyHKUUM UAUM YCAYTY,  YMETO
nosa3BaHe e CBbp3aHO C obpaboTkaTa Ha AaHHUTE, CbAbPXKALLM CE€ B UCKAHETO.
SFD SPOLKA AKCYJNA cblo HaAMa Aa M3npawia HUKakBM  CbobLLEHNMS,
BK/IFOUMTENHO MAPKETUHTOBW.

KAneHTbT nmMa npaBo Aa NMOUCKa OrpaHun4yaBaHe Ha M3MNOA3BAHETO Ha JNNYHU
AaHHW B ChegHuTe cay4dan:

a. aKo ocropBa BEpPHOCTTa Ha fnyHute cn gaHHnm — SFD SPOLKA AKCYJNA
orpaHv4YaBa W3MNOA3BaHETO UM 3a Nepuoja, HeobXoAMM 3a NpoBepKa Ha
BEPHOCTTa Ha AaHHWUTE, HO He NOo-Abaro ot 30 gHu;

b. ako obpaboTkaTa Ha faHHUTE He € B CbOTBETCTBME CbC 3aKOHa U BMECTO
M3TPMBAHE Ha JAHHWUTE KJMEHTBT W3NCKBA OrpaHMyaBaHE Ha TAXHOTO
M3MON3BaHeE;

C. akoO JIMYHNTe AaHHW Beye He Ca HeO6XO,CI,I/IMI/I 3a uennmte, 3a KOUTO Ca
6unm c1>6paH|/| UM M3noa3BaHn, HO KAUMEHTBT Ce€ HYy>XJae OT TAX 3a
yCTaHOBABaHE, npeaaBaBaHe M 3alllMTa Ha NpaBaTa Cu;

d. aKko e noBAWrHan Bb3paxKeHune cpelLly M3MNOoN3BaHETO Ha CBOUTE JaHHN —
OrpaHN4YeHNeTO e 3a nepuoga, HeobxoaMM 3a pellaBaHe Ha BbMNpoOca
fanv — C Orfief, Ha KOHKpeTHaTa CUTyaums — 3almTaTta Ha WHTepecuTe,
npaeaTa 1 ceoboauTe Ha KaneHTa npeobnagaBa Haj MHTeEpecKTe, KOUTO
peanu3npa agMUHUCTPaTOpPBbT, 06paboTBaLl NMUYHUTE AaHHU Ha KIVEHTa.

MpaBo Ha AOCTbN A0 AaHHWUTE — NpaBHO OcHoBaHwue: un. 15 GDPR.

a.

KaneHtsT nma npaBo Aa Noayyn OT agMUHUCTPaTOpPa NOTBBbPXAEHNE Aaan Ce
O6pa6OTBaT JINYHN JaHHW U aKO Aa, KIMEHTDBT MMa MnpaBo:

Aa NoAy4Yn JOCTBIM 4O CBOUTE NNUYHUN JaHHW;

b. aa nonyun nHdopmauma 3a uenute Ha obpaboTkaTa, KaTeropumTe Ha
06paboTBaHWTE AWYHM JaHHKW, MOAyYaTenUTe WAN KaTeropuuTe
nofyyatenu Ha Te3n JaHHW, MAAaHMPaHUS CPOK Ha CbXpaHeHWe Ha
AaHHUTE Ha KAMEeHTa AN KpUTepunTe 3a onpegensiHe Ha TO3M Cpok (ako
He e Bb3MOXHO Ja Ce Oonpejenn naaHupaH cpok 3a obpabotka Ha
AaHHWUTE), 3a MNpaBaTa, NPUHaANeXallM Ha KAMeHTa B CbOTBETCTBME C
GDPR, 3a npaBoTO fa nogaze >anba A0 Haf30pHUA OpraH, 3a U3TOYHMKA
Ha Te3W JaHHW, 3a aBTOMAaTM3MPaAHOTO B3eMaHe Ha peLueHuns,
BKJIFOUUTENIHO NPOPUAMPAHE, U 33 OCUTYPSBaHE Ha CbOTBETHWUTE JaHHM
BbB BPb3Ka C NpefaBaHEeTO Ha Te3un gaHHu 13BbH EC;

C. 4a noayym Konme ot cBonTe JINYHU AaHHN.

MpaBo Ha AOCTBN A0 AAaHHUTE — NPaBHO OCHOBaHuMe: un. 16 GDPR.

a.

KaneHTsT MMa npaBo Aa U3ncKBa OT agMUHUNCTPATOpPa He3abaBHO OOsACHeHWe



10.

11.

12.

OTHOCHO IMYHWN AaHHWN, KOUTO Ca HETOYHW. C ornej Ha LennTe Ha o6pa60TKaTa
KAMeHTBLT, Ha KOrOTO Ce OTHACAT AaHHUTE, NMa npaBo Aa M3NCKBa AONbJiBaHe
Ha HEMbAHWU INYHWN AaHHW, BKAHOUUTENIHO Ype3 NpeactaBAHE Ha AOMbJAHUTENHO
n3aBneHne n nanpawiaHe Ha MCKaHETO Ha eNeKTpOHHa notla.

MpaBoO Ha NPEHOCMMOCT Ha AaHHMTE — NpaBHO ocHoBaHue: un. 20 GDPR.

a. KaveHTbT MMa npaBo fa NoAyyYn AUYHUTE CU AaHHW, KOUTO e NpeaocTaBua Ha
aAMVHUCTpaToOpa, W BMOCNEACTBUE Aa T U3NpaTU Ha Apyr, u3bpaH OT Hero
aAMUHUCTPATOP Ha ANYHU JaHHW. KAMEeHTBbT MMa Cblo NpaBo Ja Mnowucka
JMYHUTE JaHHW Aa 6bAaT n3npateHu AUPEKTHO Ha TakbB APYr aAMUHUCTPATop,
aKko TOBa € TeXHMWYEeCKM Bb3MOXHO. B TakbB C/iyyall agMUHUCTPATOPBT Lie
n3npatn NMyYHUTE JaHHM Ha KaveHTta nog ¢opmata Ha dpain BbB popmat Csv,
KOWTO € LMPOKO M3Mon3BaH dopmaT, MOAXOAAL, 3a MALIMHHO 4YeTeHe U
NO3BOJ/IABALY, M3MpPaLLaHETO Ha MOJYYEHUTE AaHHWM Ha aAMUHMCTpaTopa Ha
JNYHW JaHHW.

B cayyante, B KOWTO KAMEHTBLT nNpeasABM MPaBOTO CW, MNPOM3TUYALLO oT
ropenocoueHute npasa, SFD SPOEKA AKCYJNA Lie M3MBbAHWM UCKaHeTO MAM  Lie
oTKaXke Ja ro W3MbJAHM He3abaBHO, HO He MO- KbCHO OT €AMH Mecel, Cej
nosyyaBaHeTo My. AKo obaye — nopagmn CAOXHMA XapakTep Ha UCKaHeTo uan 6pos
Ha nckaHuata — SFD SPOEKA AKCYJNA He MOXe /ia M3Mb/HN NCKAHETO B pamKuTe
Ha eAWH MeceL, TA LWWe ro M3MbjJHM B pamkuTe Ha ABa meceua, Kato uHbopmMmupa
KAWeHTa npeABapuUTeNIHO B CPOK OT eAMH Mecel, OT NOJyYaBaHeTO Ha MCKaHeToO — 3a
LLeNeBoTo yAb/XKaBaHe Ha CpoKa 1 MPUYMNHUTE 3a TOBA.

KnneHTbT MOXe fa mogaBa >kanbu, BbMNPOCKM M 3anuTBaHWA A0 aAMWHMCTpaTopa
OTHOCHO ObpaboTkaTta Ha IMYHUTE MY AaHHW N yNpaXKHABAHETO Ha NpasaTta My.

Hamarte 3agbikeHve Aa npefocTaBaTe JUYHU AaHHW. [pesocTaBaHeTo Ha Bawwute
NMYHM JaHHM e HeobXOAMMO YC/NOBME 3a CKAKUYBAHETO W M3MbAHEHMETO  Ha
poroBopa u 6e3 npesocTaBAHeTO Ha BawwvTte AMYHM fJaHHM He €  Bb3MOXHO
AOroBOPBT Aa 6bAe CKAUEH UAM U3MBAHEH OT CTPaHa Ha agMUHUCTPaTopa.

VIIl. YnpaBneHne Ha curypHocTTa — naponaa

SFD SPOEKA AKCYJNA ocurypsiBa Ha KIMEHTWTE CV CUrypHa KPUNTUMPaHa Bpb3ka Npw
M3npallaHe Ha JNYHM JaHHW W MPU BAM3aHe B KJMEHTCKMA akayHT B Yebcauta. SFD
SPOLKA AKCYJNA n3nonsea SSL cepTndukat, U3gaseH OT eAHa OT BOAeLLnTe CBETOBHMU
KOMNaHuM B 0bnacTTa Ha CUIypHOCTTa M KPUNTMPAHETO Ha AaHHW, M3NpawaHu no
NHTEpPHeT.

B cnyuai ue KnneHT, nputexaBall, akayHT B VIHTEpHET MarasuHa, No HAKakbB HauuvH e
3arybun naposiata cu 3a focTbn, VIHTepHeT MarasuHbT NO3BOJIABA rEeHEPUpPaHeTO Ha
HoBa naposna. SFD SPOLKA AKCYJNA He u3npalla HanoMHAHUA 3a naponata. MNaponata
Ce CbXpaHABa B KPUMTUPAH BWJ, MO HaUYMH, KOWTO He MO3BOJIABa HEMHOTO pasunTaHe.
3a fa ce reHepvpa HOBa Mnaposia, € HeobxoaMMO fAa ce BbBeje WMeNn ajgpec BbB
dopmynsapa, AOCTbMNEH Upe3 KAMKBaHe BbpXy ,HanomHaHe 3a napona“, mocovyeH BbLB
dopmynsapa 3a BxOA B akayHTa B WHTepPHeT MmarasdvHa. KAWeHTBT we nonyun Ha



e/IeKTPOHHNA ajpec, NMOCOYEH MpW perncTpaumsaTa WAM 3anucaH npu  nociegHata
MpomMsHa Ha npodwuia Ha akayHTa, eNeKTPOHHO CbODbLLEeHME, CbAbpXKallo npenpaTka
KbM onpezeneHa ¢opma, NpesocTaBeHa Ha yebcaiTa Ha MarasuHa, kbaeto KaneHTbT
Lle MMa Bb3MOXHOCT Jja OnpeAenu HoBa napona.

3. SFD SPOEKA AKCYJNA Hukora He n3npawla HMKakKBa KOPeCcrnoHAeHLUMs, BKIKOUYUTENHO
eNeKTPOHHa KOPEeCnoHAEHLMA, C NCKaHWA 3@ NpPefoCTaBAHe Ha AaHHW 3a BXOA, MNo-
cneunanHo napona 3a AoCTbN 4O KAVEHTCKMA aKayHT.

IX. BUCKBUTKM

1. BuckBuTKMTE Ca Mankm GannoBe, CbabpKawm 6ykBu 1 LMdPK, KOUTO Ype3 UHTEPHET
bpay3bpa ce m3npawar KbM KOMMAOTbP WM CMapTOH, KbAeTO Ce CbXpaHABaT Ha
TBbpAuA auck. OcHOBHaTa 3ajaya Ha TO3M dann e pasrpaHuyaBaHeTo n
naeHTUOMLMpPAHETO Ha OTAeNHUTe NoTpebuTenn Ha yebcawTa.

2. dannosete ,6uckBUTKN” ca dacTt ot HTTP npoTtokona, KOWTO ce wm3non3ea 3a
KOMyHuKaumua mexgy yeb cbpebpa M 6paysbpa. Te ce CbCTOAT oT:
NAEHTUOMKALMOHEH KJIHOY, CTOMHOCT U Nepuog, cies KouTo bpay3bpbT TpsabBa Aa
n3Tpue buckBuTkmTe. TAxHaTa OYHKLUMA € MNpeauMHO CTaHAapTHa M CAyXu  3a
HacTpovika Ha 6Opay3bpa. buckBuMTKMTE ce wu3non3BaT 3a aganTupaHe Ha
CbAbPXaAHWETO Ha CTpaHuUMTe KbM BawimTe npeagnoyntaHuns, BKAOUMTENHO HaluuTe
obepTn, KakTo M 3a nogobpaBaHe W MepcoHanM3MpaHe Ha CbAbPXaAHVMETO Ha
yebcanTa.

3. BuckBuTkMTE CbBUpAT pasanuyHM BuAOBEe WHPOPMALMA, KOATO OOUKHOBEHO  He
nossonsea Bawarta naeHTndunkaumsa. Hakon nHdopmaumm obaye, B 3aBUCUMOCT OT
TAXHOTO CbAbp>KaHWe u ynotpeba, morat ga 6bAaT CBbp3aHW C KOHKPETHO Anue W
cnefoBaTeIHO Ce CYUTAT 3@ JIMYHWU JaHHW. Bcuukm BUCKBUTKM, C M3KAKOYEHME Ha
CTpOro HeobxoaMmMuTe, MOXeM fa obpaboTBame caMO Bb3 OCHOBa Ha BaweTto
cbrnacue cbrnacHo yn. 6, an. 1, bykea a) GDPR.

4, B paMKuUTe Ha MHTEPHET MarasnHa ce U3nonseat ABa OCHOBHW TuUMNa OUCKBUTKM:

a. BpPEMEHHM (CecurHuM BUCKBUTKM) — TOBa Ca BPeEMEHHW dalnnoBe, KOUTO ce
CbXpaHsaBaT Ha BaweTo kpalHO YyCTPOWCTBO, AOKAaTO He HamnycHeTe YyebcauTa
nnn He msknrounTe codptyepa (yeb 6paysbpa); u

b. noctosHHM (persistent cookies) — KOUTO ce CbxpaHaBaT Ha BaweTto kpariHO
YCTPOWCTBO 3a Nepuoja, NOCOYeH B nogpobHata nHdopmaumsa 3a BUCKBUTKUTE
B HallaTa JieHTa 3a BUCKBUTKM, UAN AOKATO He I U3TpueTe.

5. OcBeH HeobxoanmnTe BUCKBUTKN (KOUTO U3MON3BaMe, 3a Aa OCUTYPVUM MPaBUIHOTO
byHKUMOHMpPaHe Ha yebcavita M HeroBoTo 6e30MacHO MOA3BaHe), B pamMKkuTe Ha
WHTepHeT marasunHa MoXeM fa n3non3same 1 ciegHnTe BUAOBE BUCKBUTKM:

a. AHaJIMTUYHN N ¢yHKLI,VIOHaJ'IHI/I — BUCKBUTKM, HACOYEHM KbM aHa/iIM3 Ha HauuHa
Ha M3Nnon3BaHE Ha MHTepHeT Mara3nHa. Enaro,u,apeHme Ha TAX MOXeM Jda
yCTaHOBABame 6pOFI Ha NOoCeTnTennTe Ha MHTepHET MarasvHa, ga OTKpuBaMe
HepeaHOCTN B HETOBOTO CI)yHKLI,VIOHVIpaHe n eqHOBpPEMEHHO C TOBa MNOCTOAHHO
Ja ro nop,o6pﬂsa|vle. Te3n 6UCKBUTKM CbLLO TaKa ynecHAaBaT U3NOJI3BaHETO Ha
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NHTepHeT marasvHa (Hanpumep 4pe3 3anameTaBaHe Ha BbBejeHaTa oT Bac
nHGOpMaLMa N HaCTPOKKM);

b. MapPKETUHTOBN — 6VICKBVITKVI, KOUTO Ce M3nOoa3BaT 3a NpeaCTaBAHE Ha pPeKnamuy,

cbobpaseHn c BawwTte WHTepecn, M MoraT ja ce M3Moa3BaT CbWoO  3a
ajanTtMpaHe Ha CbAbPXaHWETO W peknamute, KOUTO Bu npepctaBAT TpeTtn
CTPaHW, C KOUTO CU CbTPYAHUYUMM.

MoceTnTensaT Moxe Ja He Aafe CblacMe 3a JeVHOCTMTE Ha  AAMWHMCTPATopa,
M3BBPLUBAHW 3a MOCOYEHUTE MO- rope uenn. AKO NoceTUTensT gaje Cbliacve 3a
npeacTaBsHe, Cb3jaBaHe, MPUCBOSBAHE W peasv3vpaHe Ha peknamu, obeptn uam
npomMounn (OTCTbMKM), CbOBpPa3eHW C HEroBUTe MNPeANOYUTaHUs, TOA MOoXe Ja
OTTErIX CbIIACMETO CM MO BCAKO BpeMe — TOBa obaue He 3acsra 3aKOHHOCTTa Ha
obpaboTkaTta, KOATO e 6una M3BbPLIEHA Bb3 OCHOBA Ha CbraacneTo  npeau
OTTETNIIHETO MY.

MNMoceTnTenat mMoxe fAa NPOMEHW HauyMHa Ha M3NoOA3BaHe Ha ,O6UCKBUTKUTE", KaTo
ynpaBasBa JajeHuTe Cbrnacusa B paMKUTE Ha IMYHUTE HACTPOMKM Ha HaLIMA CanuT man
B Opay3bpa, BKAOUUTENHO 4pe3 670KMpaHe WAN MpemMaxBaHe Ha Te3n, KOWUTO
npounsxoxaat oT VIHTepHeT mara3uHa (1 apyru yebcantose). 3a ga HanpaBute TOBa,
NpoMeHeTe HacTPOMKUTe Ha bpay3bpa. HaumHbBT Ha n3TprBaHe Bapupa B 3aBUCUMOCT
OT n3non3eaHus yeb 6pay3bp. MHbopmaums 3a ToBa Kak ga nstpuete ,6uckBuTKUTE”
TpsbBa fa ce Hamupa B pa3gena ,lMomow” Ha n3bpaHus yeb 6paysbp. V3TpuBaHeTo
Ha ,OUCKBUTKMTE" HE € PaBHO3HAYHO Ha U3TPUBAHETO Ha JNYHUTE AaHHKW, CbbpaHu
ypes ,6UCKBUTKNTE" OT AAMUHUCTPATOPA Ha IMYHN JaHHW.

OrpaHnyaBaHeTO Ha M3MOA3BaHETO Ha ,OUCKBUTKM" Ha AafeHO YCTPOWCTBO MNpaBu
HEBBb3MOXHO MW 3HAUUTENHO 3aTpyAHABA HOPMAa/sHOTO M3nosn3BaHe Ha VIHTepHer
MarasunHa, Hanpumep MoXxe a AoBeje A0 Npobaemu npu BaAnM3aHeTo B npodwuna.

CTpaHunumTe, Ha KOMTO ce HamupaTe, nanonsear ycayrata Google Analytics 4, koATo
CbXpaHaBa OMCKBUTKW. brarogapeHne Ha ToBa MOXeM MHOTO TOYHO M HajeXAHO Ja
aHanM3npamMe HauynmHUTe, NO KOWUTO MOCETUTENWUTE M3MOA3BaT HawuTe CTPaHULM.
Bcnukn daiinose 3a M3MON3BAHETO Ha CTPaHULNUTE, KOUTO Le 6baaTt reHepupaHy, Lie
6baat cbxpaHsasaHy B CALLL Ha cbpBbpuTe Ha KOMNaHuATa Google, BkatountenHo |IP
agpeca. Google nma Bb3MOXHOCT Aa NPefOCTaBM Te3n JaHHW Ha TPETU CTPaHK, ako
TOBa Ce M3MCKBa OT 3aKOHa MW ako TpeTaTa cTpaHa obpaboTBa faHHUTE AMPEKTHO 3a
Google. B noBeueto cayvan Google Lie n3nonssa gaHHUTE 3a LieMTe Ha OLeHKaTa W
aHanun3a 3a onepatopuTe Ha camuTe cTpaHuum. C ornea 3awmtaTta Ha jaHHUTe Google
HAMa fa cBbp3Ba |P agpecute ¢ faHHWUTE, C KOUTO pasnoara.

T KaTo AAMUHUCTPATOPBT B paMKuTe Ha VIHTepHeT MarasnHa CbTPYAHUYMN C APYTYr
cybekTu, bpay3bpbT CbXpaHABa 3a LieNnTe Ha TOBa CbTPYAHNYECTBO CbLO BUCKBUTKY,
KOWTO MPOM3XOXAAT OT CybekTuTe, C KOUTO AZMUHNCTPATOPBT CbTPYAHWUYM. 1o TO3M
HauMH ce cbbupart, Hapea C ApyroTo, MHOpMaUWM 3a pasraexgaHnTe MnpOAYKTH.
buckBuTKMTE, M3NpawaHu OT Te3n cybekTn, ca HacOYeHU TMpPejUMHO  KbM
ocurypsBaHe Ha HOPManHOTO @YHKUMOHMpaHe Ha VIHTepHeT wMmarasvHa 7z
nogobpsaBaHe Ha epeKTMBHOCTTa Ha MOKa3BaHETO Ha pekaamu, KOMTO CbOTBETCTBAT
Ha Bawarta oHnalH aKTMBHOCT. AAMUHUCTPATOPBT M3N0/3Ba NPEANUMHO YCayruTe Ha
cnefHUTe cy6ekTy, KOMTO M3Non3BaT BUCKBUTKN B VIHTepHeT mMarasuHa. SFD SPOEKA



AKCYJNA n3non3ea BbHLWHM BUCKBUTKM C LIEN:

a.

nonynspu3vpaHe Ha WHTEPHET MarasvHa 4pe3 couumanHaTta Mpexa
facebook.com (agmunHuMcTpaTop Ha BbHWHM bruckBuTkn: Meta Platforms Ireland
Limited cbc ceganvwe B ipnaHaus);

npeseHTUpaHe Ha MyATUMEAUWHO CbAbpXaHue Ha yebcaWTa Ha MarasuHa,
KOeTO e B3eTO OT BbHWHMA Yyebcaut www.youtube.com (BbHLUEH
agMuHuUcTpatop Ha 6uckeuTkn: Google Ireland Limited cbc cepanvwie B
WpnaHawns);

npeseHTauus Ha peknamu, cbobpaseHn ¢ npegnountaHmata Ha Kanenta, upes
OHNaWH peknaMHusA MHCTpyMeHT facebook.com (agMuHUCTpaTOp Ha BbHLUHK
6ucksmTkn: Meta Platforms Ireland Limited cbc ceganuniue B Npnanams);

cbbupaHe 1 aHanM3 Ha AaHHW, CBbP3aHM C NPEANOYNTAHMATA U MOKYMNKOBUTE
pelleHns Ha AuuaTta, B pPaMKUTE Ha W3rOTBAHETO Ha CTaTUCTUKK n
ONTUMU3MPAHETO Ha MAPKETMHIOBUTE AEWHOCTW, KAaKTO U MHPOPMMpPaHe Ha
KJVEHTUTE 3a NMPOMEHW B TbProBCKUTE YCIOBUA (aAMUHUCTPATOP Ha BBHLUHK
6uckBuTKN: BloomReach, Inc. cbc ceganme B MayHTuH Bro, CALLL);

npe3eHTMpaHe Ha peknaMn, cbobpaseHn ¢ npeanodnTaHusaTa Ha KnmeHTa, upes
OHNaWH peknaMHuA MHCTpPYMeHT Google Ads (agMMHUCTpPATOpP Ha  BbHLUHK
6uckBuTkn: Google Ireland Limited cbc ceganve B NpnaHausa);

nokasBaHe Ha peknamu, cbobpazeHn C npegnoymTaHuAaTa Ha KnmeHTta, udpes
NHTEpPHET NMHcTpymMeHTa Criteo (agMUHUCTPATOP Ha BBbHLWHM 6uckButku: Criteo
SA cbe ceganvuie BbB ®paHuma).

npeAcTaBsHe Ha pekaamu, CbobpaseHu ¢ NpeanoymTaHusaTa Ha KaveHTta, upes
OHNaMH peknaMHuA MHCTPYMeHT Microsoft Advertising (agMuHucTpaTop Ha
BbHWHU HucksmTtkun: Microsoft Ireland Operations Limited cbc cepannwe B

WpnaHgus) — nogpobHa umHbopmauma —  https://privacy.microsoft.com/bg-
bg/privacystatement;

npoyuyBaHe Ha MOBEAEHMETO Ha MOCETUTENNTE Ha WHTEPHET MarasuvHa upes
NHcTpymeHTa Microsoft Activity Map (aaMUHUCTpPaTOp Ha BBbHLWIHKM OBUCKBUTKM:
Microsoft Ireland Operations Limited cbc ceganvwe B MipnaHauns) — nogpobHa

nHdopmauuma — https://privacy.microsoft.com/bg-bg/privacystatement;

nokasBaHe Ha pekjamu B pamMKuMTe Ha LeseBa MapKETUHroBa  KammnaHus,
HacoueHa KbM KOHKPETHa LiesieBa rpyna, Ype3 MHCTPYMEHT 3a PeMapKeTUHI B
peknamHaTta cuctema Ha Microsoft (BbHLWEH agMWHUCTPATOP Ha OUCKBUTKM:
Microsoft Ireland Operations Limited cbc ceganvwe B MipnaHauns) — nogpobHa

nHdopmauma — https://privacy.microsoft.com/bg-bg/privacystatement;

WHCTPYMEHT 3a NOAAPBXKKA Ha 06CNy>XKBaHETO Ha KAMEHTU Npu obpaboTkaTta Ha

3anunTBaHWs No enekTpoHHa nowa Freshworks ( https://www.freshworks.com/pl/
) — Freshworks Inc. 16192 Coastal Highway, Lewes, Delaware 19958, CALL.

ocurypsBaHe Ha BbHWHA TbpcCayka 3a WHTEpHeET  MarasuvHa (
https://www.luigisbox.com ) — Luigi's Box, s.r.o., Apy>ectBo ¢ oOrpaHu4yeHa
OTrOBOPHOCT, PErmcTpmMpaHo CbrNacHO 3aKoHOAAaTenctsoto Ha CnoBakms, CbC
ceganvie Ha agpec Tallerova 4, bpatncnasa — rpaacka vact Crape Mecto 811
02, CnoBakus.
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HoBo noautuka 3a noBepuUTEe/IHOCT

B cuna oT: 27.09.2026 T.

. AAMMHUNCTpPaTOP Ha INUHU AaHHM:

SFD SPOEKA AKCYJNA cbc cepanuiie B Onone (45- 315) Monwwa, yn. noroscka 41, WAH:
7543022222, VpeHtndukaymoHeH Homep: 160360680, BnncaHa B TbProBCKUSA  PErncTbp,
BoAeH OT ParoHHus cba B Onone /Monwa, VII. NkoHoMuueckn otaen nog Homep KRS
0000373427, c ocHoBeH kanuTan B pa3mep Ha 4 404 491 3n01u; e- mail: gdpr@allnutrition.bg ,
KOWTO € N COBCTBEHMK Ha MHTEPHET MarasuHa.

Il. Kak ce rpm>xkum 3a Bawmrte iMUHKN paHHU:

1. JInuHuTe gaHHm Ha KnmeHTa ce obpabotear B cboTBeTcTBUE € PernameHT (EC) 2016/679
Ha EBponerickmsa napnameHT 1 Ha CbeeTa oT 27 anpun 2016 r. OTHOCHO 3aWmMTaTa Ha
dun3nyecknte anua nNpu 0bpaboTBaHETO HAa NMYHU JaHHM U OTHOCHO CBOHOAHOTO
ABWXKEHME Ha Te3n JaHHW 1 3a oTMAHa Ha AupektmBa 95/46/EO (06w, pernameHT 3a
3alnTa Ha JMYHUTE JaHHKW) (HapwyaHo no- Hatatbk: ,GDPR") v gpyrv  npasHu
pa3nopeabn 3a 3awuTa Ha AWYHWUTE JaHHW, BaaWgHWM Mpe3 LenvMs nepuoj  Ha
obpaboTkata Ha NMYHUTE AaHHW. JINUHW JaHHW Ca BCUYKM MHOOPMALMK,  KOUTO
naeHTMdUUMpaT MAn No3BoasBaT NAaeHTUdULMPaHETO Ha GU3NYECKOo anLe (HapuyaHu
no-HataTbk: ,JINUHM AaHHWK").

2. SFD SPOtKA AKCYJNA e HasHaumna CreuvanvcT no 3alimTa Ha JINYHWUTE AaHHW, C
KOroTo MOXe Ja ce CBbpXeTe Mo enekTpoHHa nouwa: gdpr@allnutrition.bg.

AAMMHMCTpaTOp'bT o6p1:u.|,a cneynaiHo BHMMaHME Ha 3alluMTaTta Ha MHTeEpecuTe Ha
JinyaTa, 3a KOUTO Ce OTHACAT JaHHUTE, HO npean BCUYKO rapaHtupa, 4ve C'b6paHVITe oT
HEro AaHHW ce:

a. O6pa6OTBaHVI B CbOTBETCTBME CbC 3aKOHa, HaAJIeXXHO W TMNpo3padyHO no
OTHOLWEHWE Ha nanuaTa, Ha KOUTO Ce€ OTHACAT AaHHUTE;

b. C'b6VIpaHETO Ha AaHHW € 33 KOHKPETHW, U3PUYHU N NETUTUMHWN Uennm n 1e He cCe
O6pa6OTBaT NO-HATaTbK B NPOTUBOpPEYUNE C T€3UN Lenu;

C.  ajeKBaTHW, PeNieBaHTHN N OrPaHMYEHM CaMO O TOBa, KOETO € HeobxoanMMo 3a
LenuTe, 3a KOMTo ce obpaboTaar;

d. KOpPEeKTHW 1 Npu HeOBXOAMMOCT aKTyanu3npaHu;

€.  Ja ce CbxpaHsBaT BbB GOpPMa, NO3BO/ABALLA NAEHTUOULMPAHETO Ha cybekTa Ha
fAaHHWTE, 32 Nepuoj, KOWUTO He e MOo- AbAbl OT HEOBXOAMMOTO 3a uenute, 3a
KouTo ce obpaboTear;

f.  0bpaboTBaHM MO HaYMH, rapaHTMpall CUTYPHOCTTa Ha JUYHWUTE  AaHHW,
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BK/IIOUMTENHO 3alumMTa Cpelly HepaspelleHa WM He3akoHHa obpaboTka wau
cnyyariHa 3ary6a, yHuLoXaBaHe Uiy NoBpexaaHe, Ype3 NOAXOAALLN TEXHUYECKM
WAN OpraHM3aLMOHHN MepPKMU.

Bawwute nmMuHm gaHHM ce obpaboTBaT npeaMMHO B pamkuTe Ha  EBponenickoto
MKOHOMWYECKO MNPOCTPAHCTBO (Hapuv4yaHo no- Hatatek: EWIM"). BvB Bpb3ka ¢
bOYHKUMOHMPAHETO Ha WMHTEPHET MarasmHa MoXe JAa ce CTUrHe A0 npejaBaHe Ha
BawmnTe nMYHM faHHM 1 B AbpxaBu M3BbH EUM, kbaeTo cybekT, CbTpyaHMYeLl, Ha
AAMWHUCTPaTOpPa, yrpaBasaBa MHCTPYMEHTU 3a 0bpaboTka Ha IMYHN AaHHW CbrNacHO
3agaHveTo Ha AaMuHucTpatopa. TakoBa npegaBaHe Ha JNYHW JAaHHW BUHArm  ce
OCblEeCTBABa caMO B Heobxoanmms obxear.

B cnyyan Ha npesaBaHe Ha JANYHW JaHHM Ha cybekTM CbC ceganviie m3BbH EUNTI
AZAMUHNCTPATOPBLT OCUTYpsiBa NPUAraHeTo Ha U3NCKBaHuATa, nocoyenn B (Wn. 5 GDPR
BKJFOUMTENHO M3MO0JI3BAaHETO Ha MOAXOAALLM rapaHUun 3a npejasaHe noj popmarta Ha
CTaHAapPTHW AOrOBOPHM Kaaysw, NMpueT Bb3 OCHOBA Ha pelueHve Ha EBponerickata
KomMucus.

BbB Bpb3ka C M3non3BaHETO Ha ycayruTe, npegoctaBaHn oT Google LLC/WhatsApp
Ireland Limited, Bawunte anuHm aaHHu moraT ga 6baaT npefafeHn B CheHUTe TpeTu
AbpxxaBu: ObeamnHeHoTo kpanctBo, Kanaga, CALL, Ywnan, bpasnausa, Nspaen, Cayautcka
Apabwus, Katap, Hana, Kutan, FOxnHa Kopes, Anonusa, CuHranyp, TavieBaH (Kutancka
penybavka), IHaoHe3na n Asctpanns. OCHOBaHMETO 3a npejaBaHe Ha AaHHW  KbM
ropenocoyeHunTe TpeTu Abp>KasK e:

+ B c1yyaa Ha ObeamHeHoTo kpancteo, KaHaga, MN3paen, AnoHuna n KOxHa Kopes -
pelleHne Ha EBponelickata KOMUCKUA 3a YyCTaHOBsABaHE Ha afekBaTHO HMBO Ha
3allMTa Ha INYHUTE AaHHW BbB BCAKA OT MOCOYEHUTE NO-rope TPeTH AbpXKaBy;

+ B caayyvas Ha CALL — MisnbaHuTenHo pewerne Ha Komucuara (EC) 2023/1795 ot 10
tonm 2023 r. Bb3 ocHoBa Ha PernameHT (EC) 2016/679 Ha EBponenckmna napnameHT
n Ha CbBeTa, C KOETO Ce yCTaHOBABa afleKBaTHO HWMBO Ha 3aliMTa Ha JNYHUTE
JaHHW, OCUTypeHo OT pamMKaTa 3a 3awmTta Ha gaHHuTe mexay EC n CALL,;

e B cay4yas Ha Yuan, bpasmans, Cayautcka Apabus, Katap, NHauns, Knutan, CuHranyp,
TamBaH (KuTaicka penybavka), NHaoHe3ns n ABCTpanns — AOrOBOPHM  Kjiay3u,
ocurypsBalyM aZiekBaTHO HMBO Ha 3aliMTa B CbOTBETCTBME CbC CTaHAAPTHUTE
AOrOBOPHW Kiaysw, onpegeneHn B M3nbaHutenHo pelweHve Ha Komucuata (EC)
2021/914 ot 4 toHm 20271 r. OTHOCHO CTaHAAPTHUTE AOrOBOPHWM Knay3n  3a
npegaBaHe Ha JAUYHW JaHHW KbM TpeTu AbpXaBu cbraacHo Pernament (EC)
2016/679 Ha EBponeiickmsa napnameHT 1 Ha CbBeTa.

OnepatopbT MMa NpaBo Aa NPOMeHs Te3n ycioBusA. HoBaTa Bepcus Ha nosmMTMkaTa 3a
3allMTa Ha IMYHWTE AaHHM We 6bae nybanKyBaHa Ha HeroBua yebcanT.

lll. Bug Ha o6paboTBaHNTe faHHWN, LLeIN U NPaBHO
OCHOBaHMe



NnyHnTe paHHKM ce obpaboTBaT 3a LeanTe, MOCOUEHN MO- AOAY, KaTo 0bxBaTbT Ha
06paboTBaHNTE NMUHW AAHHW 3aBMCU OT KOHKPETHaTa Len Ha obpaboTtkaTa. 3a HsAKou
uenn Ha obpaboTkaTa € Bb3MOXHO Aa ce 06paboTBaT AMYHM JaHHU AUPEKTHO Bb3
OCHOBA Ha 3aKOHOBO OCHOBaHWe, NPW KOETO HEe Ce M3UCKBa CbI1acMeTo Ha KAMEHTa
3a TakaBa 06paboTka Ha /IMYHWM JAaHHW, AJOKaTO BTOpaTta rpyna ce CbCToM  OT
06paboTka, KOATO € Bb3MOXHA CaMO CbC CbINACMETO Ha KJMEHTa.

3a o6pa60T|<aTa Ha INYHWN JaHHW € AafeH CNeAHUNAT NpaBeH OCHOBaHME!:

a.

0bpaboTka 3a M3NbJHEHWE Ha JOrOBOP, MO KOWTO KJAMEHTBLT € CTpaHa — Mo-
cneumanHo 3a LiesnTe Ha U3NbJHEHWETO Ha A0roBopa 3a NMoKymnko- npogax6a,
BKAtOUBAWO o0bpaboTka Ha nopbukaTta, Cb3jaBaHe, YynpaBieHue 7
aAMUHUCTPMpPaHe Ha akayHT WAM akKayHTW, W3NbJHEHVWe Ha  JO0roBopa,
BK/IFOYBALLO CBbp3aHaTa C HEro KOMYHWKaLMA C KAMEHTa, npejaBaHe Ha
cToKaTa 3a TpaHCNopTUpaHe, OKOHYaTeIHa NpoJaxkba Ha NopbyaHaTa CToka W
HelHaTa AOCTaBKa A0 KJMEHTa, KakTo 1 GpakTypupaHe Ha CbOTBETHaTa MOKYMHa
LleHa — 1 TOBa 3a CpOKa Ha AeWCTBME Ha AOrOBOPHUTE OTHOLUEHWS, CbOTBETHO
3a Cpoka, HeobXxoAMM 3a M3MbAHEHNETO Ha JOroBOpa 3a MOKYynKo- npoaaxba
(un. 6 nap. 1 6yksa b) GDPR.

obpaboTtka 3a W3MbAHEHME Ha MpPaBHU 3a4b/KEHWUS, HaNOXEHWU Ha
aAMMHNCTPATOpPa — NO- CNeLManHo 3a LieanTe Ha U3MbAHEHNE Ha CYETOBOAHUTE
N fJaHBYHUTE 334 B/KEHNA Ha aAMUHNCTPATOPa — 1 TO 3a HEOBXOANMUA MEePUOA
OT BpemMe CbllaCHO 3aKOHOYCTaHOBEHUTE CPOKOBE, OrpejesieHn B
HOpMaTMBHUTe akToBe (4a. 6 nap. 1 6yksa c) GDPR).

obpaboTBaHe 3a UeAWTe Ha 3aWMTa Ha NErMTUMHUTE UWHTEpecu Ha
aAMUHUCTpaTopa — CTaBa BbMPOC 3a 06bpaboTBaHe Ha INYHM JaHHK 3@ 3aluTa
Ha npaBaTa W 3aKOHHO 3alUMTEHWTE WHTEpPecn Ha agMUHUCTPATOpa, KOeTo
MOXe Ja ce M3BbplIBa 6e3 CbrnacMeTo Ha KAMEHTa, HO MPW Haauume Ha
CbOTBETEH WHTEPEC Ha ajMUHUCTpaTOpa, KOWTO e HeobxogmMmoctta  OT
06paboTka Ha AaHHM 3@ OTUMTaHE Ha AbXKUMUTE B3EMAHUA 1 NPeaABsABaHe Ha
npeTeHUMM Ha aAMUHUCTpATopa MO CKAKOYEHM JOrOBOPWM 3a  MOKYMKO-
npogaxb6a (CbAebHO MAN N3MBAHUTENHO CbOMpPaHEe Ha B3EMaHWA OT KAMEHTa U
APYr KIMEHTCKN CMOPOBE, NMpeasBABaHE Ha 3acTpaxoBaTeNHW NpPEeTeHuUn W
Ap.), pa3peLlaBaHe Ha NPETEHLUN Ha KANEHTU (peknamaumum, oTkas oT A0roBop
M ap.) 1 6baeLwn 3anUTBaHNA 1 Xanbu Ha KAMEHTH, BKIOUUTENIHO OCUTypsiBaHe
Ha JokasaTenctsa 3a caydard Ha Obgewm cbaebHn crnopoBe, B KOUTO
aAMVHUCTPATOPBT We 6bae cTpaHa ua. 6 nap. 1 6yksa f) GDPR.

M3NoN3BaHe Ha ycayrata ,KOHTakTeH dopmynsp” C uen ocbliecTBABaHE Ha
npesocTaBAHNTE NO eNeKTPOHEH NbT ycayru. [IpaBHO OCHOBaHWeE — NeruTUMeH
WHTEpeC Ha agMUHUCTpaTopa (4. 6 nap. 1 6yksa f) GDPR.

[obaBsHe Ha peueH3na (0bpaboTka C Len npecneaBaHe Ha HaWWA NermTMMeH
MHTEpEeC, CbCTOAL, Ce B MPEeACTaBAHETO Ha MHEHMA 3a CTOKMTE M Xoja Ha
TpaH3akLMnTe B MHTEPHET Mara3unHa (4. 6 nap. 1 6yksa f) GDPR).

afjantnpaHe Ha MapKETUHrosute C'bO6IJ.I,eHl/IFI KbM npeanoyntaHunATa n
UHTEPEeCUTe Ha K/INEHTUTE OT BbHLWHU AOCTaBYULU (un. 6 nap. 1 6y|<Ba a)



GDPR).

g. wm3bop Ha pobaBku 3a kKameHTUTe (4n. 6 nap. 1 6ykea b) GDPR,, (un. 9, nap. 2,
6ykBa a) GDPR).

h. cbrnacve 3a wm3npawaHe Ha MapkeTvHroea umHdopmaums upes  WhatsApp.
MpaBHO OCHOBaHWe — Cbrnacve Ha cybekTa Ha JaHHWTe 3a MAapPKETUHIOBU Lienn
(un. 6 map. 1 6ykBa a) GDPR). lNpepoctaBaHeTO Ha TenepoHeH HOMep e
AobpoBonHo. M3non3saHeto Ha MecuHaxbpa WhatsApp 3a  MapKeTUHroBu
LuenM e CBbp3aHO C nNpejaBaHeTo Ha Bawwuvs TenedoHeH HOMep Ha  Ha
komnaHuata WhatsApp Ireland Limited. MoxeTe aa oTternvrte cbrnacmetro
Mo BCAKO BpeMe.

i. cbrnacvMe 3a wu3npawaHe Ha MapkeTuHroa WHdopmauuna uypes SMS
cbobueHma. paBHO OCHOBaHMe — cCbraacve Ha cybekta Ha JaHHuTe  3a
MapkeTVHroeun uenun (4n. 6 nmap. 1 6ykBa a) GDPR). lNpepoctaBaHeTO Ha
TenedoHHMA HOMep e f0bpoBOAHO. MoXeTe Aa OTTernnTe CbraacMeTo ¢ Mo
BCAKO BpeMe.

B cnyuant ye ce aboHupate 3a 6roneTHa (eneKTpoHHa nowa), Bawnte aMuHm gaHHm
ce obpaboTBaT C Len n3npaliaHe Ha 6ronetrHa. (4n. 6 nap. 1 6yksa a) GDPR).

Bawwute nnyHmM paHHM morat ga 6baat obpaboTBaHM M C Uen M3BbPLUBAHE Ha
MapKeTUHIOBW (HE3aBUCUMO OT BHONETMHA), aHAZIMTUUHN U CTAaTUCTUUECKN AEeNHOCTY,
KaKTO W C Len 3almTa Ha NErmTUMHN WUHTEepPecu M NpaBHW npeTeHuun. [1paBHOTO
OCHOBaHWe 3a obpaboTkaTa Ha BawwuTte NMUYHW JaHHM B TO3WU CAyYall € NErUTUMHUAT
NHTepec Ha AJMMHUKCTPaTopa MAKN Ha TpeTa cTpaHa (ua. 6 nap. 1 6ykea f) GDPR).

Mpwn perncTpauma Ha KJIMEHTCKM Npodun B MHTEPHET MarasvHa,  KJMEHTbT
npesocTaBs:

a. VMewun agpec;

b. parta Ha paxaaHe.

[laHHW1Te, NocoyveHn B Touka 6), ce 06paboTeart C Lien NpoBepka Ha NbAHONETUETO Ha
KnuneHTa, KOeTO e 3aKOHOBO M3NCKBaHe 3a NpoAaxkbaTta Ha NPOAYKTW, MpeAHa3HayYeHu
N3KNHOUMTENHO 3a Bb3pacTHW. [paBHOTO OCHOBaHMWe 3a obpaboTkaTta Ha Te3n AaHHU
€ U3MbAHEHMETO Ha NPaBHO 3aAb/KeHWe Ha AAMUHUCTpaTopa (4a. 6 nap. 1 bykBa ¢)
GDPR.

Mo BpeMe Ha perucTpaumaTa Ha akayHT B WHTepHeT MarasvHa  KaneHTsT
CaMOCTOATENHO Onpejena VHAMBUAyanHa napona 3a AOCTbM AO CBOA  aKayHT.
KAneHTbT MOXe fa NpOMeHM napoJiata No-KbCHO Npu ycioBumaTa, nocoyenu B VIII.

Mpu nojaBaHe Ha NMopbyka B MHTEpPHET MarasvHa KAveHTbT npefocTaBa CrefHuTe
JAHHW:

a. €N1eKTPOHHa noLa,
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b. aapecHV AaHHW:

a.  TMOLLEHCKN KOZA U rpaj;
AbpXKaBa;

C.  y/vua v HOMep Ha KbllaTa/anapTameHTa.

C. nve n pamuans;

TenepoHeH HOMep.
Mpu non3BaHe Ha ycnyrata ,bronetnh”, KnimeHTbT nocoyBa camo CBOS MMeN agpec.

Mpwn non3seaHe Ha ycayrata ,KoHTakTeH dopmynap” KaneHTbT npegoctaBs ciegHata
MHPopMaLmA:

a.  e/leKTpOHHa nowa;
b. wme n dpamnnnsg;

c. TenedoHeH Homep (nNo m3bop).

Mpw nonseaHe Ha ycayrata 3a nybankyBaHe Ha MHeHWe KaveHTBT mocoyBa Camo
CBOS NCEBAOHWUM, NPAKOP UAN UME.

I'IpM noJs3BaHe Ha ycayrata I/I360p'bT Ha AOMbAHEHUE Ce OCUTypABa OT K/INEHTa:

a.  WUMmewnn agpec;
b. Terno;

C.  BbB3pacT;

d. yBennuaBaHe;
e.

nHopMaLMa 3a NPEANLLHO N3MNOA3BaHN XPaHUTENHM AobaBKMW.

Mo Bpeme Ha non3BaHeTo Ha yebcaliTa Ha Mara3uHa moraT ja 6bAaT CbbupaHu
AOMbAHUTENHWU AaHHKW, NO- cneuunanHo: IP agpechT, NPUCBOEH Ha KOMMIOTbpPa Ha
KnueHta, nam BbHWHUAT IP agpec Ha WHTEpPHET AOCTaBYMKa, MMETO Ha JOMeWHa,
BMABT Ha bpay3bpa, BpeMeTO Ha AOCTbM, BUABT Ha onepaLMoHHaTa cuctemMa.

Ot KnneHtnte mMorat ga ce cbbupaT M HaBUraLMOHHW JaHHW,  BKAKOUYUTENHO
nHbopmaumsa 3a AMHKOBETE, BbpXy KOWTO Te pellaBaT Ja KAWMKHAT, WAW  ApYyrK
AENHOCTM B HALIMA OHNAWH MarasuH. [IpaBHO OCHOBaHWeE — 1IeTUTUMEH NHTepec (Ya. 6
nap. 1 6yksa f) GDPR), cbCTOALLY Ce B yNeCHsABaHe Ha MOA3BAHETO Ha MpPefOCTaBAHUTE
MO eNeKTPOHEH MbT yCayru 1 B NojobpsasaHe Ha PYHKLMOHANHOCTTA Ha Te3n yCayri.

C uen npeaaBaBaHe 1 U3NBJAHEHWE Ha pelleHma morat Aa 6baat 06paboTBaHM HAKOW
JMYHW  AaHHKW, noco4veHn oOT KaveHTa B pamkuTe Ha W3MON3BAHETO Ha
bYHKUMOHANHOCTTa B OHAAWH MarasuHa, KaTo Hanpumep: ume, damMuans, AaHHW,
CBbP3aHM C NON3BAHETO Ha YCNYyrMTe, ako MPETEeHUUNTE NPOMU3TUYAT OT Ha4yMHa, Mo
KOUTO KAMeHTbT nonsea ycayrute, Apyrn AaHHW, Heobxoammm 3a obocHoBaBaHe Ha
CblLUECTBYBAHETO Ha MpeTeHUUATa, BKAKUMTENHO pa3Mepa Ha HaHeceHuTe  LUeTu.
MpaBHO OCHOBaHWe — NErUTUMEH UHTepec (un. 6 nap. 1 bykea f) GDPR, cbcTosAw, ce B
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16.

yCTaHOBABaHe, NpejsABaABaHe 1 M3MbJHEHVE Ha UCKOBE M B 3allyuTa cpelly UCKOBe B
MPOV3BOACTBa Npej CbANANLLA U APYTW AbPXKaBHN OpraHu.

SFD SPOtKA AKCYJNA 06paboTBa NMMYHN JaHHW, BKAKOYBALLMW: UMe, damMuang, umenn
ajpec, OTroBOPW Ha MNOArOTBEHW BbBMNPOCKM B pPaMKUTe Ha MpoyyBaHe  3a
YyA,OBNETBOPEHOCT M GOPMYyNapn, M3NOA3BaHWM 3a MpPOyyBaHe Ha  CBbP3aHOCTTA.
Yyactnerto B Te3n feMHOCTU e JO06POBOAHO. AKO KNIMEHTBT HE € CbraceH Aa yyacTBa
B Te31 NPOyUBaHWA, TO MOXe Mo BCAKO BpeMe Aa ysegomn SFD SPOEKA AKCYINA
Ha eNeKTpOHHWA agpec: gdpr@allnutrition.bg u npu Te3n ycnosua SFD  SPOLKA
AKCYJNA we 6nokupa CbOTBETHWUTE JAaHHUW. [lpaBHO OCHOBaHWe —  JIETUTUMEH
MHTEepec Ha (un. 6 nap. 1 6ykea f) GDPR), cbcTosiw, ce B ocurypsiBaHe Ha
dYHKUMOHANHOCTTa Ha YyCcayrute, npeaocTaBAHW MO eNeKTPOHEeH MbT, U B
OCblLLeCTBABAHE Ha NPefOCTaBAHUTE OT HAC YCayru.

Jlnunnte gaHHKW, npegocTtaBsHM Ha SFD SPOLKA AKCYJNA, ce crnogenst ¢ Hes
[OO6POBONIHO BBB Bpb3Ka CbC CKAKOYBAHWTE JOroBopu 3a npogaxba nan
NpeAoCTaBAHETO Ha YCAYrM Ype3 MHTepHeT yebcalita Ha MarasunHa, C yroBopkata, ue
Hernomb/JBaHETO Ha JaHHWUTE, MNOCOYEHW BBB QoOpMyasapuTe MO Bpeme Ha
perncTpaunsaTa, nNpaByM HEBb3MOXHA perucTpaumata U Cb3jaBaHETO Ha  KJAMEHTCKM
npodwun, a B Clyyard Ha nojaBaHe Ha Mopbyka 6e3 perncrpaums Ha  KJIMEHTCKM
npodwun, nNpaBym HEBB3MOXHO MNOAABAHETO M M3MbAHEHMETO Ha Mopbykata Ha
KNMEeHTa.

IV. Ha koro ce npeaocraBAT n nybimkyBaT gaHHUTE U
KOJIKO AbJIFO ce CbXpaHABaTt?

JInuHnTe AaHHW Ha KJIMeHTa ce NPeaoCTaBAT Ha AOoCTaBuMLUmMTe Ha ycayru, ot komto SFD
SPOEKA AKCYJNA nonsea npu ynpaeneHUETo Ha MHTepHeT MarasuHa. [loctaBumiute
Ha yCayrn, Ha KOWUTO ce MpPeAoCTaBAT JMYHU JaHHW, B 3aBUCMMOCT OT [OrOBOPHUTE
cnopasymMeHus 1 0bCToATencTBaTa, MAN ce NOAUYNHABAT Ha yKa3aHusATa Ha SFD SPOEKA
AKCYJNA OTHOCHO uennTe n HaumHuTe Ha 0bpaboTka Ha Te3n aaHHK (obpaboTBalum
cybeKkTn), NN CaMOCTOATENIHO OMpPeAensaT LeuTe U HauMHUTe Ha TAxHaTa obpaboTka
(aamMuHMNCTpaTOopWM).

ObpaboTBawu amua. Komnanusta SFD SPOLKA AKCYJNA n3nonsea AocTaBuMLM,
KOnTo 06paboTBaT NAMUYHN JaHHW U3KIHOUUTENHO 3a HyXAauTe Ha SFD SPOLKA
AKCYJNA. Kbm TaAX cnagat, Hapes C ApYroTo, AOCTaBYMLM Ha XOCTUHI U
CYETOBOAHW YCAYrY, AOCTaBUMLM Ha CUCTEMWU 33 MapKeTUHI, cuctemMu  3a
Npoy4YBaHVA Ha YAOBNETBOPEHOCTTa Ha KAWEHTUTE, BKAKOUUTENHO  CUCTEMMU,
npegocTtaBaHn ot Heureka Group a.s., UK: 078 22 774, cuctemun 3a aHanv3 Ha
Tpaduka B OHNANH MarasuvHa, CMCTeMM 3a aHaAn3 Ha eQPeKTUBHOCTTa  Ha
MapKEeTUHIrOBUTE KaMMnaHuy;

Apmunnuctpatopu. SFD SPOEKA AKCYJNA wm3nonsBa AoCTaBuMUM, KOUTO  He
AENCTBAT U3KIOUUTENHO MO NOPbYKA U CaMU ONPEAENAT LennTe U HaunHUTE 3a
M3MON3BaHe Ha /AWYHUTE JaHHW Ha KaneHTute. Te NpeaoCTaBAT ycayrm  3a
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€IEKTPOHHU U 6aHKOBM naawaHnA.

MectononoxeHue. [loctaBunumTe Ha yCayrm ca CbC cejanvile npeaumMHo B lMNMoawa w
Apyrv  ctpaHu OT EBponenckoto wukoHomMuuecko npocTpaHcteo (EWM).  Hskowm
AOCTaBUMLM Ca CbC cegannle n3sbH ENIM. BbB Bpb3ka ¢ npegaBaHeTo Ha AaHHN W3BbH
EVIIM agmMuHucTpaTOp®T € B3en Mepku AOCTaBuMumMTe Aa NpefocTaBAT rapaHumm  3a
BMCOKO HMBO Ha 3aluTa Ha JAWYHUTE AaHHW. Te3n rapaHuum npoustMyat  no-
CneunanHo OT 3a4b/KEHWETO 3a M3MOA3BaHe Ha CTaHAAPTHW AOrOBOPHWM  KAnaysw,
npuetn ot Komucmata (EC), nam ot yyactmetro B PamkoBaTta nporpamMa 3a 3aliuTa Ha
NNYHUTE AaHHW.

JInyHnTte AaHHWN Ha KnneHtute ce CbXpaHABaT:

a. B cayuan ue ocHoBaHuveTo 3a o6paboTkaTa Ha AMYHM JaHHU e Cbraacue, ANYHUTE
AaHHM Ha KnuneHTa ce obpaboTeat ot SFD SPOLKA AKCYJNA AO OTTEernsfHe Ha
Cbrnacmeto v cnej OTTErNAHETO My 3a Mepuod, CbOTBETCTBALL, Ha CpoKa 3a
npeasesBaHe Ha wnckose, kouto SFD SPOLKA AKCYINA moxe Aa npeasasn w
KOUTO moraT fa 6baaT npegaseHn cpelly Hed. OCBeH ako crneuyvaneH 3akOH He
npeasuxaa APYyro, CPOKbT 3a NpeAaBABaHe Ha NMPeTeHLMn e AeceT roAnHKW, a 3a
NpeTeHLNN 32 PEAOBHM MAaLaHNA N NPETEHLMM, CBbP3aHW C CTOMaHCKa AeNHOCT
— TPV TOAVHMW.

b. B cnyuyah ye ocHoBaHWeTO 3a obpaboTkaTa Ha JaHHMTE e CK/IUBAHETO Ha
[OTOBOP, NYHWTE AAHHM Ha KaneHTa ce obpabortBat oT gpyxectBoto SFD
SPOLKA AKCYJNA 3a CpokKa, HEOBXOANM 3a U3MBAHEHMETO Ha AOTOBOPA, U Clej
TO3M CPOK — 3a Mepuoj, CbOTBETCTBALWL, Ha CpPOKa 3a MpexBbpasHE  Ha
npeteHummnte. OCBEH aKkO crneuunaneH 3akoH He npeaBuXAa ApPYro, CPOKbT 3a
NpexBbpasHe € AeceT roAMHW, a 3a MpPeTeHuMM 3a MEePUOANYHM MNAAWaHUA W
NpeTeHUnK, CBBbP3aHM C CTOMaHCKa A4eUHOCT — TPU TOAUHMW.

B CJ'Iy‘-IaF/'I Ha TOKyrnkKa B WHTEPHET MarasmMHa JU4YHUTE JAaHHWM MOorat Ja 6'bAaT
npeaoctaBeH, B 3aBNCUMOCT OT |/|36opa Ha KJIMeHTa, Ha caegHuTe Cy6eKTI/I cC uen
AOCTaBKa Ha nopb4yaHaTa CTOKa:

a.  Kypuepcku KoMnaHuw;

b. nornctmuynm komnauum — olzalogistic.com, s.r.o., Protifadistickych  bojovnikd
1329/19, 73701 Cesky Tésin, Yewka penybavka, NIP: CZ01503057, IC (regon C2):
01503057;

B cnyuain ue KnneHTbT n3bepe nnawaHe ypes cuctemata PayU, HeroBute AMUHM faHHK
ce npegasaT B 06xBaTa, HEOHXOAMM 3a OCHLLECTBABAHE Ha NJALLAHETO, Ha KOMMaHMATa
PayU S.A. cbc cepanvwe B lMo3HaH (60- 166), yn. Grunwaldzka 182, BnucaHa B
TbproBckusa perncTop, BogeH ot PanoHHma cba B Mo3HaH — HoBe Muacto n Bunga B
Mo3HaH, VIII Teproeckn otaen Ha HaumoHanHua cbaebeH pernctbp nog Homep KRS
0000274399.

B cnyuan uve KnmeHTwvT n3bepe nnawaHe upes cuctemata PayPal, HeroBute anuyHm



[AAHHW Cce npegaBaT B 0bxBaTa, HEOOXOAMM 3a OCbLUECTBABAHE Ha MJALLAHeTo, Ha
komnaHusTta PayPal (Europe) S.ar.l. &Cie, S.C.A. cbc cepanuiue B Jlrokcembypr.

7.  [aHHWTe 3a HaBuUrauusaTa mMoraT ga ce WM3MOA3BaT C Lies OcurypsisaHe Ha no- Job6po
obcnyxBaHe Ha KaveHTUTe, aHanM3 Ha CTaTUCTUYECKM JaHHWM W ajantupaHe  Ha
NHTepHeT MarasvHa KbM npejnoumTaHusTa Ha KiaveHTUTe, KakTo U 3a
aAMVHUNCTPUpaHe Ha VIHTepHeT marasmHa.

8. B cnyuar ve KnmeHTtbT ce aboHupa 3a MHGopMaumnoHHusa bronetnH (Newsletter), SFD
SPOLKA AKCYJNA wwe n3npawa enekTPoHHW CbOoOLEHMA Ha HEroBUs MMEWN agpec,
CbAbpXKallM Tbproecka MHGOpMaLMa 3a NPOMOLMUN M HOBU MPOAYKTWU, HAINYHN B
VHTepHeT marasuHa.

9. SFD SPOLKA AKCYJNA npeAocTaBa AMYHW JaHHW Ha OMNPaBOMOLLEHUTE HaLMOHaNHU
opraHu B Clyyail Ha OTMPaBEeHO KbM KOMMaHUATa UCKaHe.

V. CoumanHum megmnm

1. Vimame npoduan B coumanHute mpexm (Facebook [Meta], Instagram [Meta]). J/inunute
fAaHHW ce obpaboTtBat Mam moraT ga 6baat obpaboTBaHM C Len Noaabp>KaHe Ha
npopuante B Te3n yebcalToBe, BKAHOUMTENHO (eH CTpaHULM, B CbOTBETCTBUE C
npaeunaTta, BaAuAHM 3a Te3n yebcalWToBe, M NPWU YCNOBUATA, ONpeaeneHu  oT
aAgMUHUCTpaTopuTe Ha Te3n yebcaToBe, a WMMEHHO: a) C L/ W3BbpPLUBAaHE  Ha
MapKeTUHrOBN W aHaIUTUYHU JelHocTM — un. 6 nap. 1 6ykea f) GDPR; 6) 3a
CTAaTUCTUYECKM M PEKNaMHM LLean, OCbLLECTBABAHN UYpe3 NHCTPYMEHTH, NpPeAoCTaBAHU
OT MPWNOXEHUATA Ha OTAENHUTE coumanHu mpexu. [lpaBHOTO OCHOBaHMe  3a
obpaboTkaTa Ha JWYHW JaHHW 3a Te3n LUeu e HeobxoAuMOocCTTa 3a  LenuTe,
NPOU3TUYALLM OT NErUTUMHUSA WHTEpPeC Ha aAMWHUCTPATOpa, CbCToAW, Ce B
OCbLLECTBABAHETO Ha COHBCTBEH MAPKETUHT U FpuXka 3a HeroBma MMUAX —ua. 6 nap. 1
6yksa f) GDPR.

CbBMECTHO ynpaBieHune Ha JINYHU JaHHU B PaMKUTE Ha COLLMaIHUTE MPEXN:

AAMWHUCTPATOPBT, KaTo COBCTBEHMK Ha deH cTpaHuMuaTta, € CbajMWHUCTPATOP Ha
JMYHN JaHHM MO OTHOLWEHME Ha JIMYHUTE JaHHKW, CbbpaHM 3a CTaTUCTUUECKU WUan
peknamMHu Lenu B cayyaute Ha: Facebook, Instagram: cbBMecTHO ¢ komnaHusaTa Meta
Platforms Ireland Limited, Serpentine Avenue, Block J, Dublin 4, pnanans (Meta)

MonanTtunkaTta 3a 3alinTa Ha NMYHUTE AaHHW Ha Meta 3a o6pa60T|<aTa Ha TMYHN AaHHU

BbB Facebook e goctbnHa Ha https://www.facebook.com/privacy/explanation.

Monantmkara 3a 3alinTa Ha INYHUTE AaHHW Ha Meta 3a o6pa60T|<aTa Ha INYHN AaHHW B

Instagram e gocTbnHa Ha yebcavta https://help.instagram.com/.

VlHq)OpMaLI,MFI 3a B3aMMHUTE CNOopPasyMeHna Mexay aaMMHNUCTpaTopuTe € 40CTblMNHa Ha

yebcanTa https://www.facebook.com/legal/terms/page controller addendum.


https://www.facebook.com/privacy/explanation
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VI. Mpojpunnmnpane

1. AAMWHWCTPaATOPBT MOXeE Aa n3nonssa npoduavparHe B VIHTepHET MarasunHa 3a LenvTe
Ha AVPEKTHUS MapPKETUHI, HO peLleHnsATa, B3eTU Ha Ta3n OCHOBa OT AAMWHWUCTPATOPA,
He 3acaraT CKAHOYBAHETO WAM OTKasa 3a CkA4yBaHe Ha JloroBop 3a  MOKYMKO-
npogax6a, HATO Bb3MOXHOCTTa 3a Mosi3BaHe Ha EnekTpoHHuTe ycnyrm B VHTepHet
Mara3unHa. Pe3yntaTbT OT M3NOA3BaHETO Ha NpoduanpaHe B VIHTEpHET Mara3nHa Moxe
fa 6bje HanpyMep NpefoCTaBsHe Ha OTCTbIKA Ha JaZleHo NnLe, u3npallaHe Ha Koj, 3a
OTCTbMKA, HAaMOMHSHE 3a He3aBbPLUEHW MOKYMNKMW, M3NpallaHe Ha MNpeasoXeHue 3a
MpoayKT, KOWTO MOXe Ja CbOTBETCTBA Ha WHTEpecuTe WMAW MpPeAnoyYnTaHusTa Ha
[AfEeHOTO Anue, WAM NpeasaraHe Ha Mno- J06pu ycnoBus B CpPaBHEHWE  CbC
CTaHZAPTHOTO npeanoxeHve Ha VHTepHeT marasuHa. Bbnpekn npoduanpaHeto,
[AfEHOTO /MLe MOXe CBODOOAHO fAa pewn Janu Mcka jJa ce Bb3noa3Ba OT  Taka
nofy4YeHaTa OTCTbMNKa WAM MO- JO6pUTE YCNOBUSA U Aa HanpaBu nokynka B VHTepHet
MarasuHa.

2. TpodunvpaHeTo B MWHTEpPHET Mara3uHa BKIKOYBA aBTOMATUUEH aHaAu3 nan
NPOrHo3vpaHe Ha MNOBEAEHMETO Ha AafeHOTO /uvue Ha yebcalTa Ha  MHTepHeT
MarasuHa, Hanpumep fobaBsiHe Ha KOHKPETEH NPOAYKT B KOLIHMLIATA, pasraexaaHe Ha
CTpaHWUaTa Ha KOHKPETeH MPOAYKT B MHTEPHET MarasvHa WanM aHaiv3 Ha npeauliHaTa
MCTOPUS Ha MOKYMKWUTE, OCbLLECTBEHW B MHTEPHET Mara3vHa. YcnoBue 3a TakoBa
npoduanpaHe e afMMHUCTPATOPBT Aa pa3nosara C IMYHW AaHHW Ha JAafleHOTOo AuLe, 3a
Aia MOXe Jia My U3npaTtn HanpruMep KoZA 3a OTCTbrKa.

3. CybekTbT Ha JaHHWUTE MMa MpaBo Aa He 6bje 06EeKT Ha HMKAKBO PELLUEHME, KOETO Ce
OCHOBaBa M3LANO Ha aBTOMaTM3WpaHa obpaboTka, BKAKOUWUTENHO MpoduavpaHe, W
KOEeTO MMa NpaBHM NOCAeANLMN, KOUTO o 3acsaraT UM Nno nofobeH HauyuH ro 3acsrat
3HAUUTESTHO.

VIl. KakBu ca BawnTe npasa:

1. TMpu ycnoBusTa, OnNpeAeneHn B perjameHTa, vMMaTe npaBo Ja W3UCKBaTte  OT
aAMUHMUCTPaTOpa AOCTbN A0 Bawwute NWMUHWM AaHHW, MPaBO HA KOPUTMpPaHe  UAU
M3TpMBaHe Ha BawwTe AMUHM JaHHW, EBEHTyalHO OrpaHWuYaBaHe Ha  TAXHOTO
obpaboTBaHe, NpaBo Aa Bb3pa3uTe cpelly obpaboTBaHETO Ha BawwuvTe AMYHM  AaHHWY,
KaKTO M MpaBo Ha NPEeHOCMMOCT Ha BawnTte AMUHN faHHW.

2. BbB BCMuUKM Ccyvam umate npaBo Aa nogagete xanba go Komucua 3a 3awmta  Ha
NMyHuTe paHHuW, kzld@cpdp.bg , Copusa 1592, 6yn. ,Mpod. LisetaH Jlazapo” N2
https://cpdp.bg/.

I1paBa Ha nyaTta, Ha KOUTO Cé OTHACAT AaHHUTe

MpaBo Ha OoTTernsaHe Ha CbraacnMeTo — NPaBHO OCHOBaHMe: yYa. 7 nap. 3 GDPR.
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KAneHTBbT MMa npaBo fa OTTer/v BCAKO Cbraacune, Koeto e gan Ha SFD SPOLKA
AKCYJNA.

OTmsHaTa Ha CbrnacvMeTo BAM3a B CMAa OT MOMEHTA Ha OTTErNAHETO My.
OTTernaHeTo Ha CbrnacmeTo He 3acara obpaboTkaTa, M3BbpLUEHa OT Hac B
CbOTBETCTBME CbC 3aKOHa NPeAN OTTErNAHETO.

OTTerngHeTo Ha CbracMeTo He BOAM AO HUKaKBW HeraTMBHW NMOCAeAuuUM 3a
KnveHTa, HO MOXe fJa nonpeyn Ha MO- HaTaTbLIHOTO MOA3BaHE Ha YCayrn w
GYHKLWK, KOUTO CbracHo 3akoHa SFD SPOLKA AKCYJNA moxe ga npeaoctass
CaMo C U3PUYHO Cbraacue.

MNpaBo Ha nosaBaHe Ha >anba BLB Bpb3ka C obpaboTkaTa Ha AaHHM — MpPaBHO
ocHoBaHwue: un. 21 GDPR.

KAveHTbT Mma npaBo MO BCAKO BpeMe Ja Bb3pasv — nopaaun  MNpuyuvHK,
CBbP3aHM C HeroBaTa KOHKpeTHa CuTyauus — cpelly obpaboTtkaTta Ha AnMUHUTE
MYy JAaHHW, BKAKOUYMTENHO npoduampaHeto, ako SFD SPOEKA  AKCYJNA
obpaboTBa faHHMTE My Bb3 OCHOBa Ha JIETMTUMEH WHTEpeC, Hampumep
MapKeTUHI Ha MpPoAykTM u ycayr Ha SFD SPOEKA AKCYJNA, BoseHe Ha
CTaTMCTMKA 3a W3MOA3BAHETO Ha OTAeNHWUTe QYHKLMW Ha OHNaWH MarasvHa W
y/lecHABaHe Ha MOA3BaHETO Ha OHJAMH MarasuHa, MarasvHa, HO CbLo W
npoyyBaHe Ha yA0BJAETBOPEHOCTTA.

OTKa3bT upes UMer OT NosyyaBaHe Ha MapKETUHIOBW CbObLLEHMS, CBbpP3aHu
C MPOAYKTN UAW YCYTK, Lle O3Ha4yaBa Hecbrnacne Ha kaneHta ¢ obpabotkata
Ha IMYHWTE MY JaHHW, BKAKOUUTENHO NpoduavpaHe 3a Te3n Lenu.

AKO BB3paXeHUETO Ha KAMeHTa Ce okaxe ocHoBaTenHo M SFD  SPOLKA
AKCYJNA Hama apyro npaBHO OCHOBaHWe 3a 0bpaboTka Ha NNYHW  JaHHMW,
NNYHUTE AAHHKW, CpeLly KOUTO KAMEHTLT e MoAan Bb3paxeHue, we 6baat
N3TPUTW.

MpaBo Ha w3TpyBaHe Ha JaHHW (,NpaBoTO Aa Obaew 3abpaBeH”) — npaBHO
ocHoBaHwue: un. 17 GDPR.

KnveHTbT MMa npaBo Aa NMoucka M3TPMBaAHE Ha BCUMUKM MW Ha HAKOW JINYHM
AAHHWN.

KnneHTbT MMa npaBo fa noucka U3TpuBaHe Ha MYHU AaHHW, aKo:
a.  JMYHUTE AAaHHW Beye He ca HeobxoAMMMK 3a LieanTe, 3a KoMTo ca 6uaun
cbbpaHu namn obpaboTBaHy;

b. e oTTeramn nNocouyeHoTo cbriacve B 06xBaTa, B KOUTO JINUHUTE AaHHU Ca
61an o6paboTBaHM Bb3 OCHOBA Ha HEFOBOTO Cbr1acUeE;

€ Bb3pa3us cpeLLly N3NON3BaHETO Ha AaHHWTE My 3a MapKETUHIOBU Lienv;
d.  AnyHuTe AaHHM ce 0bpaboTBaT HEMPaBOMEPHO;

€. JIMYHUTe AaHHM TpsbBa ga 6bAAT M3TPUTK C Les CMa3BaHe Ha MpPaBHO



3aAb/XKEHME, MOCOYEHO B 3aKOH Ha EBpoOnenckmns cbro3 MM B 3aKOH Ha
Abp>KaBa-uneHka, Ha konto SFD SPOLKA AKCYJINA MoANIEXW;

f.  NnMyHWTe faHHM ca cbbpaHM BBB Bpb3Ka C NpeanaraHeTo Ha yciyrm Ha
MHPOPMaLMOHHOTO OOLLLEeCTBO.

Bbnpekun nsnpawaHeTo Ha UCKaHe 3a U3TpuBaHe Ha JIMYHWN JaHHW BbB BPb3Ka C
Bb3paxeHue WAN OTTernsHe Ha cbrnacueto, SFD SPOLKA AKCYJNA moxe aa
CbXpaHsBa onpeAeneHu NNYHM AaHHM B obxBaTta, B KOWTO obpaboTtkata e
HeobxoAMMa 3a YCTaHOBSIBaHE, pa3C/ieBaHe MW 3aliMTa Ha NPETEHLUN, HO ©
3a M3MbJIHEHWE Ha 3aKOHOBO 3aAbJ/XXeEHMe, N3NCKBaALWO 0bpaboTka MO cMuCbAa
Ha npaBoTo Ha Cbro3a WM 3aKOHWUTE Ha AbpiKaBaTa- Y/leHKa, OT KOUTO ce
pbkosogn SFD SPOLKA AKCYJNA. ToBa Baxkv Mo- CMELManHo 3a CAEAHWTE
AaHHU UMe, daMuauns, UMenn ajpec, KOUTO Ce CbXpaHaBaT 3a LenuTe Ha
pasrnexgaHe Ha Xanbu n npeteHUUn, CBbP3aHM C NON3BAHETO Ha yCyrMTe Ha
SFD SPOLKA AKCYJNA, nnu AONBAHUTENHO ajpec Ha
npebrBaBaHe/KOPECNOHAEHTCKN aapec, HOMep Ha nopbuykaTa. Te3n AaHHu ce
CbXpaHfBaT 3a LennTe Ha pasrnexzjaHe Ha >anbw u peknamauun, CBbp3aHu
CbC CK/IOYEHW A0roBopu 3a npoaaxbda nav npesocTaBaHe Ha yCayru.

MpaBo Ha orpaHMyaBaHe Ha obpaboTkaTa Ha JaHHW — MPaABHO OCHOBaHWe: ui. 18.
GDPR

KnneHTbT MMma npaBo Aa novcka orpaHnyaBaHe Ha obpaboTkaTa Ha INYHKUTE CK
AaHHW. [lojaBaHeTO Ha WCKaHETO MpaBW HEBBb3MOXHO, A0 HEroBoTO
pa3peluaBaHe, MOA3BaHETO Ha onpegeneHn GyHKUUM WUAKM YCAYTK,  YMETO
nosa3BaHe e CBbpP3aHO C obpaboTkaTa Ha AaHHUTE, CbAbPXKALLM Ce B UCKAHETO.
SFD SPOtKA AKCYJNA cblo HAma Aa M3npawia HUKakBM  CbobLLEHNMS,
BK/IFOUNTENHO MAPKETUHTOBW.

KAneHTsT nma npaeBo Aa NMOUCKa OorpaHn4yaBaHe Ha M3MNOA3BAHETO Ha JNYHU
AAHHU B CiegHUTE Cnydaun:

a. aKo ocrnopBa BepHOCTTa Ha AnyHuTe cn gaHHn — SFD SPOLKA AKCYJNA
orpaHv4YaBa U3NOA3BaHETO MM 3a Nepuoja, HeobXxoAMM 3a NpoBepKa Ha
BEPHOCTTa Ha AaHHWUTE, HO He NOo-Abaro ot 30 gHy;

b. ako obpaboTkaTa Ha faHHUTE He € B CbOTBETCTBME CbC 3aKOHa U BMECTO
M3TPMBaHE Ha JAHHWUTE KJMEHTBT W3NCKBA OrpaHMyaBaHE Ha TAXHOTO
M3MON3BaHe;

C. akKoO JIMYHNTE AdaHHW BeYye He Ca HeO6XOAI/IMI/I 3a uennmte, 3a KOUTO Ca
6unm c1>6paH|/| UM M3noa3BaHW, HO KAUEHTBT Ce Hy>XJae OT TAX 3a
yCTaHOBABAHE, NpejdaBaBaHE M 3allUTa Ha NpaBaTa Cu;

d. aKo e noBAMrHan Bb3paxKeHne CpelLLly M3MOoN3BaHETO Ha CBOUTE JaHHN —
OrpaHN4YeHNeTO e 3a nepuoga, HeobxoanM 3a pellaBaHe Ha BbMNpPoOCca
Aanv — C Orfief, Ha KOHKpeTHaTa CUTyaums — 3alutaTta Ha WHTepecuTe,
npaBaTa u ceoboanTe Ha KAMeHTa nNpeobnasaBa Haj UHTEPECUTE, KOUTO
peanv3npa agMUHUCTPaTOPBbT, 06paboTBaLl NMUYHUTE AaHHU Ha KIVEHTa.
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MpaBo Ha AOCTBN A0 AaHHWUTE — NPaBHO OcHoBaHwue: un. 15 GDPR.

a.

KnneHTsT MMma npaBo Ja noayyunm OT agMUHWUCTpaTopa MOTBbPXAEHWE dann ce
06paboTBaT MMUYHN JaHHW M aKo A3, KIMEHTBT MMa Mpaso:

a. 4a noayyum AoCtbn 40 CBOUTE JINHHU AaHHW;

Aa nonayunm nHpopmaums 3a uenute Ha obpaboTkata, KaTeropumTe Ha
0bpaboTBaHNTE NMYHM  JaHHW, NOAyyYaTennuTe Wau KaTeropumuTte
nonyyatenn Ha Te3W JaHHW, NAaHWpaHMA CPOK Ha CbXpaHeHue Ha
AAHHUTE Ha KANEHTA UM KPUTEPUNTE 3a ONpPeAensiHe Ha TO3M CPOK (ako
He e Bb3MOXHO Ja Ce Onpejenn naaHupaH cpok 3a obpabotka Ha
AAHHWUTE), 3a npaBaTa, NpUHajaexalM Ha KJAveHTa B CbOTBETCTBME C
GDPR, 3a npaBoTO fa nogaze >xanba A0 Haf30pHUSA OpraH, 3a U3TOYHMKA
Ha Te3n JaHHW, 33 aBTOMATM3MPaAHOTO B3eMaHe Ha peLleHuns,
BKNOUNTENHO NpoduAMpaHe, N 3a OCUTypABaHE Ha CbOTBETHUTE JaHHM
BbB Bpb3Ka C NpefaBaHeTO Ha Te3n JaHHW n3BbH EC;

C. 4a nonyym Kkonme ot CBONTE JINYHU AaHHN.

MpaBo Ha AOCTBN A0 AaHHWUTE — NPaBHO OcHoBaHue: un. 16 GDPR.

KnneHTsbT MMa npaBo fa M3MckBa OT afMMHUCTpaTOpa He3abaBHO ObGACHeHWe
OTHOCHO JIMYHW JaHHK, KOUTO ca HeTouHu. C ornea Ha uenvTe Ha obpaboTkata
KnneHTBT, Ha KOroTo ce OTHaCAT AaHHWUTE, MMa NPaBO Aa M3UCKBA [JOMbJBaHe
Ha HEMBJAHW IMYHU AaHHW, BKIOUNUTENHO Upe3 NpeAcTaBsaHE Ha AOMbAHUTENHO
M3ABNEHME W U3MNpaLlaHe Ha NCKaHeTO Ha eIeKTPOHHa MoLua.

[MpaBo Ha NPeHOCMMOCT Ha AaHHWUTE — NPaBHO ocHoBaHwue: un. 20 GDPR.

KnneHTsbT Mma npaBo Aa noayum AMYHWUTE CU JaHHKW, KOUTO e NpejocTaBun Ha
aAMUHMUCTpaTopa, WU BMNOCNEACTBME Aa M M3MNpaTh Ha Apyr, n3bpaH OoT Hero
aAMUHUCTPATOP Ha NNYHM JaHHU. KAWEeHTHT Mma Cblo NpaBo ja Mnowucka
NNYHUTE JaHHW Aa 6bAaT M3npaTteHn ANPEKTHO Ha TakbB APYr aAMWHKUCTPAaTOp,
aKko TOBa e TeXHWYeCkn BB3MOXHO. B TakbB C/lyyai aMUHUCTPaTOPBT Lie
n3npaTu AMYHUTe JaHHu Ha KnneHTta nog ¢opmata Ha pann BbB dopmaT cCsv,
KOWTO e LWMPOKO M3non3BaH GopmaT, MOAXOAALL 338 MalWHHO YeTeHe W
Nno3BoJiABaLl, M3MpallaHeTo Ha MNOJyYeHUTe AaHHWM Ha agMUHUCTpatopa Ha
NNYHW JaHHW.

B cnayyamte, B KOMTO KAMEHTBT nNpeAsBM MPaBOTO CM, MPOM3TMYALLO oT
ropenocoyeHute npasa, SFD SPOEKA AKCYJNA Lie M3MBLAHWM UCKaHeTO MAM  Lie
OTKaxe Aa ro M3NbJHW He3abaBHO, HO He MNO- KbCHO OT eAuH Mecel, Cnea
nosyyaBaHeTo My. AKo obaue — nopajmn CAOXHMA XapakTep Ha UCKaHeTo uan 6pos
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12.

Ha nckaHuata — SFD SPOEKA AKCYINA He MOXe Aa V3MbJHN NCKAHETO B pamKuTe
Ha efuH Mecel, TA We ro M3NbjJHW B paMKuTe Ha ABa meceula, Kato WHbopmmpa
K/JIVeHTa NpesBapuTesIHO B CPOK OT eAnH Mecel, OT NoayYaBaHeTO Ha NCKaHeToO — 3a
LeneBoTO yAb/KaBaHe Ha CPOKa 1 NPUYMHUTE 3a TOBA.

KnneHTbT MOXe ga nogasa Xanbw, BbNpoCcn 1 3anuntBaHMA A0 agMUHUCTPATOPa
OTHOCHO o6pa60T|<aTa Ha NTNYHNTE MY JaHHU U yNpaXHABAHETO Ha npaBaTa my.

HamaTte 3aAb/DKEHUNE Aa npejocrtaBATe NNYHU AdHHWN. npeAOCTaBHHeTO Ha BawwuTte
JINYHN [JaHHUN e HeO6XOAVIMO ycnoBue 3a CKAHOYBAHETO WU U3NMbAHEHUNETO Ha
4oroeopa u 6e3 npeaocCTtaBAHETO Ha Bawunte AnuHM AaHHN He e Bb3MOXHO
AOroBOP®BT Aa 613p,e CKNKOYEH UIn N3nbJHEH OT CTPaHa Ha aAMWHUCTPaTOopPa.

VIIl. YnpaBneHue Ha curypHocCTTa — napona

SFD SPOEKA AKCYJNA ocurypsiBa Ha KAMEHTUTE CW CUTypHa KpUMTMpaHa Bpb3ka MNpw
M3npallaHe Ha JIMYHW JaHHW W MpU BAW3aHe B KAMEHTCKMA akayHT B Yebcamta. SFD
SPOLKA AKCYJNA n3nonsea SSL ceptudmkaT, n3gageH OT e4Ha OT BOAELLNTE CBETOBHMU
KOMMNaHWW B 06/iacTTa Ha CUrypHOCTTa M KPUNTUPAHETO Ha JaHHKW, MU3npawaHu no
NHTEpHeT.

B cnyuanm ue KnmeHt, nputexaBall, akayHT B VIHTEPHET MarasuHa, No HAKaKbB HauUMH €
3arybun naponata cv 3a AocTbn, /IHTepHET MarasvHbT NO3BOASABA reHepupaHeTo Ha
HoBa naposna. SFD SPOLKA AKCYJNA He un3npalia HanoMHaHUA 3a Naponata. MNaponata
ce CbXpaHsBa B KPUMNTUPAH BWJ, MO HaUMH, KOWTO He NO3BOJIABa HEMHOTO pa3unTaHe.
3a pa ce reHepupa HOBa Mapo”sa, € HeobxoaMMO fa ce BbBeAe VMMeWa ajpec BbB
bopmynspa, AocTbneH upe3 KAnkBaHe BbpXy ,HanomHaHe 3a napona“, NocoYeH BbLB
bopmynsipa 3a BXOA B akayHTa B WHTEPHET Mara3vHa. KAWeHTBbT we nonyunm Ha
eNeKTPOHHNA ajpec, MOCOYeH MpW perncrpauuara WAW 3anucaH nNpu  nocaejHara
NpomMsHa Ha nNpoduna Ha akayHTa, eNeKTPOHHO CbObLLEeHMe, CbAbPXKALWLO npenpaTtka
KbM onpegeneHa dopma, npegoctaBeHa Ha yebcanTa Ha MarasuHa, Kbaeto KaneHTbT
e nMa Bb3MOXHOCT Aa onpeAenn HoBa naposna.

SFD SPOtKA AKCYJNA Hukora He n3npawla HMKakKBa KOPeCrnoHAeHLUMsa, BKIKOUYUTENHO
eNeKTPOHHa KOPeCrnoHAeHLMsA, C UCKaHWA 3@ NpPefoCTaBAHe Ha AaHHW 3a BXOA, MNo-
cneunanHo napona 3a AoCTbN 4O KAVEHTCKMA aKkayHT.

IX. BUCKBUTKM

BuckButkMTe Cca Mankm dpannoBe, CbabpXKawm 6ykBu 1 undpu, KOUTO Ype3 MHTEpPHET
6pay3bpa ce m3npawar KbM KOMMAOTbP WM CMapTOH, KbAeTO Ce CbXpaHABaT Ha
TBbpAuA auck. OcHOBHaTa 3ajaya Ha TO3M davn e pasrpaHnyaBaHeTo n
naeHTUOMLMPAHETO Ha OTAeNHUTEe NoTpebuTenn Ha yebcawTa.

dannosete ,6uckBUTKN” ca dacTt ot HTTP npoTtokona, KOWTO ce wm3non3Ba 3a
KOMyHVKauua mexgy yeb cbpebpa M 6paysbpa. Te ce CbCTOAT oT:
NAEHTUOMKALMOHEH KJIOY, CTOMHOCT U Nepuog, cies KouTo bpay3bpbT TpsabBa Aa
n3Tpue buckBuTkmTe. TAxHaTa OYHKLMA € MpeauMHO CTaHAapTHa M CAyXu  3a



HacTpoilka Ha 6pay3bpa. buckeBuTKMTE ce Wu3nNoA3BaT 3a aganTupaHe Ha
CbAbPXKAHMETO Ha CTpaHMLMTe KbM Bawnte npesnountaHus, BKIOYMTENHO HalluTe
odepTn, KakTo U 3a nojobpsiBaHe M MEepPCOHaNM3MpaHe Ha CbAbPXKaHWETO Ha
yebcanTa.

BuckBuTkMTE CbbUpAT pasanuyHM BuAOBEe WHPOPMALMA, KOATO OOUKHOBEHO  He
nossonsea Bawarta naeHTndunkauma. Hakon nHdopmaumm obaye, B 3aBUCUMOCT OT
TAXHOTO CbAbp>KaHWe u ynotpeba, morat ga 6bAaT CBbp3aHW C KOHKPETHO Anue W
cnefoBaTeIHO Ce CYMUTAT 3@ JIMYHWU JaHHW. Bcuukm BUCKBUTKM, C U3KAKOYEHME Ha
CTpOro HeobxoaMmMuTe, MOXeM fa obpaboTBame caMO Bb3 OCHOBa Ha BaweTto
cbrnacue cbrnacHo yn. 6, an. 1, bykea a) GDPR.

B paMKuUTe Ha MHTEPHET MarasnHa ce n3non3eat ABa OCHOBHW TUMNa OUCKBUTKM:

a. BpPEMEHHM (CecurHuM BUCKBUTKM) — TOBa Ca BPeEMEHHW dalnnoBe, KOUTO ce
CbXpaHsaBaT Ha BaweTo kpalHO yCTPOMWCTBO, AOKAaTO He HamnycHeTe YyebcaunTa
nnn He mskrounTe codptyepa (yeb 6paysbpa);

b. noctosHHM (persistent cookies) — KOUTO ce CbxpaHaBaT Ha BaweTto kpariHO
YCTPOWCTBO 3a Nepuoja, NOCOYeH B NnogpobHaTta nHdopmMaumsa 3a BUCKBUTKUTE
B HallaTa JieHTa 3a BUCKBUTKM, UAN AOKATO He I U3TpueTe.

OcBeH HeobxoanmunTe GUCKBUTKN (KOUTO U3MOA3BaMe, 3a Aa OCUTYPVUM MPaBUIHOTO
byHKUMOHMpPaHe Ha yebcavta M HeroBoTo 6e30MacHO NOA3BaHe), B pamkuTe Ha
WHTepHeT marasunHa MoXeM fa n3non3same 1 ciegHunTe BUAOBE BUCKBUTKM:

a.  aHaNUTUYHM U PYHKLMOHANHN — BUCKBUTKM, HACOYEHM KbM aHaAun3 Ha HauvHa
Ha u3nosn3BaHe Ha VIHTepHeT Mara3uHa. bnarogapeHvie Ha TAX MOXeM Ja
ycTaHOoBABaMe 6posA Ha moceTuTenmTe Ha VIHTepHeT marasuHa, Aa OTKpuBame
HepesHOCTV B HEroBOTO PYHKLIMOHUPaHe N eAHOBPEMEHHO C TOBa MOCTOSHHO
Aa ro nogobpsasame. Te3n BUCKBUTKM CbLLO Taka yNecHABAT M3MOA3BaHETO Ha
NHTepHeT marasvHa (Hanpumep 4pe3 3anamMeTaABaHe Ha BbBejeHaTa OT Bac
nHOopMaLMa N HaCTPOKKM);

b.  MapkeTVHroeum — GUCKBUTKK, KOMTO Ce M3MOA3BAT 3a NpeAcTaBAHE Ha pekaamy,
cbobpaseHn c BawwTte WHTepecn, M MoraT ja ce M3Moa3BaT CbWoO  3a
afanTMpaHe Ha CbAbPXaHWETO W peknamute, KOUTO Bu npepctaBAT TpeTtn
CTPaHW, C KOUTO CU CbTPYAHUYUMM.

MoceTnTensaT MOXe fJa He Jafe Cbrlacue 3a JeHOCTUTe Ha  AAMWMHUCTpATopa,
M3BBPLUBAHN 3a MOCOYEHUTE MO- rope uenan. AKO NMoceTUTensaT gaje Cbliacve 3a
npeacTaBsHe, Cb3jaBaHe, MPUCBOSBAHE W peanv3vpaHe Ha peknamu, obeptn uam
npomMounn (OTCTbMKM), CbOBpPa3eHW C HEeroBUTE MNPeANOYUTaHUs, TOA MoXe Ja
OTTErIX CbINIACMETO CM MO BCAKO BpeMe — TOBa obaue He 3acsra 3aKOHHOCTTa Ha
obpaboTkaTta, KOATO e 6una M3BbPLIEHA Bb3 OCHOBAa Ha CbraacMeTo  npeau
OTTETNIIHETO MY.

MoceTnTenat mMoxe Aa MPOMEHW HauMHa Ha M3MNoA3BaHe Ha ,O6UCKBUTKUTE”, KaTo
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yrnpaensBa JajeHUTe Cbraacus B pamMKuTe Ha JIMYHUTE HACTPOMKW Ha HalUMs caliT Wan
B Opay3bpa, BK/IOUMTENHO upe3 6iokMpaHe WAM npemMaxBaHe Ha Te3W, KOMUTO
npowmsxoxgaat ot VIHTepHeT MarasvHa (1 apyru yebcaiitose). 3a a HanpaBuTe TOBa,
NpoMeHeTe HaCTPOWKMTE Ha bpay3bpa. HaunHBT Ha M3TpKBaHe Bapvpa B 3aBUCMMOCT
OT 13non3BaHus yeb bpaysbp. IHPopmaLwms 3a ToBa Kak ga n3Tpuete ,6UCcKBUTKUTE"
TpAbBa Aa ce Hamupa B pasgena ,llomow” Ha n3bpaHua yeb 6pay3bp. WM3TpuBaHeTo
Ha ,OUCKBUTKMTE" HE e PaBHO3HAYHO Ha W3TPMBAHETO Ha NNYHWUTE AaHHK, CbbpaHM
ypes ,6UCKBUTKMUTE" OT AAMUHWUCTPATOPa Ha INYHWN JaHHW.

OrpaHnyaBaHeTO Ha M3MoN3BaHETO Ha ,OUCKBUTKM' Ha AaZeHO YCTPOWCTBO MpaBu
HEBBb3MOXHO WM 3HAUUTENHO 3aTpyAHfABa HOPMAAHOTO M3NOA3BaHe Ha VIHTepHeT
MarasunHa, Hanpumep MoXe Ja AoBeje A0 NpobaemMu Npu BAM3aHETO B npoduna.

CTpaHuumMTe, Ha KOUTO ce HamupaTe, usnonsear ycayrata Google Analytics 4, kosTo
CbXxpaHsasa bUCKBUTKW. brarogapeHne Ha ToBa MOXeEM MHOIO TOYHO M HajeXAHO Ja
aHanm3MpamMe HauynmHuTe, NO KOUTO MNOCeTUTeNUTe M3MNOA3BAaT HaluUTe CTPaHULM.
Bcnukm pannose 3a n3non3eaHeTo Ha CTPaHWLIMTE, KOUTO e 6bAaT reHeprpaHi, Lwe
6baat cbxpaHaaHu B CALLL Ha cbpBBbpUTEe Ha KoMmnaHuATa Google, BkaounTenHo [P
aapeca. Google vMa Bb3MOXHOCT Aa NpeAocTaBu Te3n AaHHW Ha TPeTU CTPaHW, ako
TOBa Ce M31CKBa OT 3aKOHa WM ako TpeTaTta cTpaHa obpaboTsa gaHHWTE AMPEKTHO 3a
Google. B noseyeto cnyvam Google Lie n3nonsea jaHHWUTe 3a LienTe Ha OLleHKaTta
aHanm3a 3a onepaTtopwuTe Ha camuTe cTpaHmum. C orneg 3awmTtata Ha jaHHuTe Google
HAMa Aa cBbp3Ba IP agpecute ¢ faHHUTE, C KOUTO pasrnonara.

Tbi KaTo AZAMUHUCTPATOPBT B paMKuUTe Ha VIHTepHeT Maras3uHa CbTPYAHUYMN C APYTr
cybekTn, bpay3bpbT CbXpaHsBa 3a LiesMTe Ha TOBA CbTPYAHNYECTBO CbLLO OUCKBUTKM,
KOWTO NMPOM3XOXKAAT OT CybeKkTUTe, C KOUTO AAMUHUCTPATOPBT CbTPYAHWUYM. Mo TO3M
HaunH ce cbbupaT, Hapes C APYroTo, MHGOPMaLUKM 3a pasrnexgaHuTe MNpPOAYKTU.
BuckBuTKMTE, M3NpallaHy OT Te3nm cybekTW, ca HacoueHu npesuMHO KbM
ocurypsaBaHe Ha HOPMasHOTO (YHKUMOHMpaHe Ha VIHTepHeT MarasunHa n
nogobpasaHe Ha ePeKTMBHOCTTa Ha MNOKa3BaHETO Ha peknaMu, KOUTO CbOoTBeTCTBaT
Ha Bawara oHfaH aKTMBHOCT. AAMUHNCTPATOPBT M3MO0A3Ba MPEAVMHO YCAYyrnuTe Ha
cnefHVTe CybeKTH, KOWTO U3non3BaT bUckBuTKM B IHTepHeT marasuHa. SFD SPOEKA
AKCYJNA 13n0/13Ba BbHLLHN BUCKBUTKM C LIEN:

a. nonynspusMpaHe Ha WHTEpHET MarasvHa 4pe3 coumanHata Mpexxa
facebook.com (agMuHucTpaTop Ha BbHLWHM BuckeButkn: Meta Platforms Ireland
Limited cbc ceganve B ipnaHans);

b. npe3eHTMpaHe Ha MyATUMEAMMHO CbAbp>XaHue Ha yebcanWTa Ha MarasuHa,

KOeTo e B3eTO OT BbHWHMA yebcant www.youtube.com (BbHLIEH
aAMUHUCTPaTOp Ha buckBuTtkn: Google Ireland Limited c¢bc ceganvwe B
WpnaHamns);

C. npe3eHTauus Ha peksamu, cbobpaseHun C NpegnountaHmaTa Ha Kanenta, upes
OHNAMH peknamMHusa MHCTpyMeHT facebook.com (agMUHUCTpaTOp Ha BbBHLUHK
6ucksumTkn: Meta Platforms Ireland Limited cbc ceganunine B Mpnanams);

d. c1>6|/|paHe N aHa/iM3 Ha AaHHW, CBbpP3aHU C npearnoyntaHmnAaTa U MOKYyrnkoBuUTe
peweHna Ha aauuata, B pPaMKUTE Ha WU3rotBAHETO Ha CTaTUCTUKKU n



ONTUMU3MPAHETO Ha MAPKETUHIOBUTE AEWHOCTW, KAaKTO U MHPOPMMpPaHe Ha
KAMEHTUTE 3@ NPOMEHWN B TbProBCKUTE YCNOBUA (aAMUHUCTPATOP Ha BbHLUHN
6ucksmTkn: BloomReach, Inc. cbe cegannwie B MayHTuH Bro, CALLL);

npe3eHTMpaHe Ha peknaMn, cbobpaseHn ¢ NpeanovnTaHmnsaTa Ha KnmeHTa, upes
OH/IaVH peKnamHuA MHCTpyMeHT Google Ads (afMMHMCTPATOP Ha BbHLIHM
6ucksmTkn: Google Ireland Limited cbc ceganve B Vipnanaus);

nokasBaHe Ha peknamu, cbobpaseHu C npegnounTaHuaTa Ha KnuveHTa, upes
NHTEpPHET MHCcTpymeHTa Criteo (agMUHUCTPaTOpP Ha BbHLWHM 6uckButku: Criteo
SA cbc ceganvie BbB OpaHums).

npeAcTaBsHe Ha pekaamu, CbobpaseHn ¢ NpeanoymTaHusaTa Ha KaveHTta, upes
OHNaMH peknaMHusa MHCTpyMeHT Microsoft Advertising (agMuHucTpatop Ha
BbHWHK HucksmTtkun: Microsoft Ireland Operations Limited cbc cepannwe B

Wpnangnsa) — nogpobHa wHPopmauma —  https://privacy.microsoft.com/de-
de/privacystatement;

npoyuyBaHe Ha MOBEAEHMETO Ha MOCETUTENNTE Ha WHTEPHET MarasuvHa upes
nHcTpymeHTa Microsoft Activity Map (agMWHWUCTPaTOP Ha BbHLWHKM BUCKBUTKM:
Microsoft Ireland Operations Limited cbc ceganvwe B ipnaHauns) — noapobHa

nHdopmauwma — https://privacy.microsoft.com/de-de/privacystatement;

MokasBaHe Ha pekJamMu B paMKuTe Ha LiefeBa MapKeTVHroBa KamrmaHwus,
Haco4yeHa KbM KOHKPETHa LeneBa rpyna, 4pe3 UHCTPYMEHT 3a peMapKeTUHT B
peksamMHaTta cuctema Ha Microsoft (BbHIWEH agMUHUCTPATOP Ha OUCKBUTKM:
Microsoft Ireland Operations Limited cbc ceganvwe B ipnanauns) — nogpobHa

nHdopmauma — https://privacy.microsoft.com/de-de/privacystatement;

WMHCTPYMEHT 3a NOAAPBXKa Ha 06Cy>XKBaHETO Ha KNMeHTN Npu obpaboTtkata Ha
3anunTBaHWA No enekTpoHHa nowa Freshworks ( https://www.freshworks.com/pl/
) — Freshworks Inc. 16192 Coastal Highway, Lewes, Delaware 19958, CALL.

ocurypsBaHe Ha  BbHLWIHA TbpcCayka 3a WHTEepHeT  MarasuHa (
https://www.luigisbox.com ) — Luigi's Box, s.r.o., Apy>XectBo ¢ orpaHu4yeHa
OTFOBOPHOCT, PErmcTpmpaHo CbracHO 3aKoHoAaTenctsoto Ha CnoBakms, CbC
cepanvue Ha agpec Tallerova 4, bpatucnaea — rpagcka Yact Ctape Mecto 811
02, CnoBakus.



https://privacy.microsoft.com/de-de/privacystatement
https://privacy.microsoft.com/de-de/privacystatement
https://privacy.microsoft.com/de-de/privacystatement
https://www.freshworks.com/pl/
https://www.luigisbox.com

