NMpaBUAHNK Ha OHJMIANH MarasuH
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MNpoaasay — o3HauvaBa SFD SPOEKA AKCYJNA cbe cepanuuie B Onone (45- 315) Monwa, ya.
lnoroecka 41, 4AC Homep: 7543022222, aeHTndunkaumoHeH Homep: 160360680, BnvcaHa B
TbproBckma perncTbp, BogeH ot PaioHHus cbg B Onone /Monwa, V. VikoHomuyeckn oTaen
nosg Homep KRS 0000373427, c ocHoBeH kanutan B pa3mMep Ha 4 404 491 3notn; e- mail:
info@allnutrition.bg, KONTO € 1 COBCTBEHUK Ha MHTEPHET MarasuHa.

I. OnpepeneHusn

Korato B cnejBalinte 4acth Ha Te3n TbProBCKKM YC/10BUA C€ N3MNOA3BaT ChegHUTe TEPMUHN, Te
Tpﬂ6Ba 4a Ceé TbJIKyBaT B CieqHNA CMUCHJ, OCBEH aKO OT KOHTEKCTa Ha TAXHOTO W3NO/a3BaHe
HE CeiBa Apyro:

1. MPABHW AKTOBE — nmMnepaTvBHM 3aKOHOBWM pa3nopeadu B cvna KbM fgataTa Ha
ckitouBaHe Ha [loroBopa 3a npegocTaBsHe Ha ycayrn wam [JoroBopa 3a npogax6a,
BK/NFOUMTENHO BCUYKN MPOMEHM, KOUTO Lie HAaCTbMNAT MO BPeEMe Ha CpoKa Ha Te3un
AOroBOPW, KakTo 1 MMMNepaTUBHN 3aKOHOBW pa3nopeabu, KOUTO Lie BAA3aT B Cuaa no
Bpeme Ha cpoka Ha Te3un [Jorosopu;

2. LLEHA — 6pyTHa cyma B eBpO (CbAbpiKalia JaHbka), Ab/kMMa Ha lpogaBaya 3a
npexebpasHe Ha cobcTBeHOCTTa Bbpxy [poaykta Ha KaveHTa B CbOTBeTCTBME C
[orosopa 3a npogaxba. LieHaTa He BkAtOUBa pasxoAuTe 3a JOCTaBKa, OCBEH aKo
ycnoBmATa Ha TeKyluTe MPOMOLMK, M3Mnon3BaHM OT MarasuHa, He npeaBmxaaT
Apyro.

3. AOCTABYMIK — obo3HauaBa dvpmaTta, ¢ KoaTo lNpogaBaybT CbTPYAHNUM B pamMKuTe
Ha AocCTaBKaTa Ha CTOKUTe.

4. EJTEKTPOHHA YCNYTA — ycayra, npefocTaBaHa No eNekTpoHeH nbT oT NpogaBava Ha
KnneHta upes VIHTepHeT MarasuHa.

5. KOWHWUA - ycnyra, AOCTbMHa 3a BCEKW KAMEHT, KOWTO M3MOA3Ba  WHTEPHET
MarasnHa, No3BoJifABaLla Cb3/jaBaHETO Ha NOPBYKM 3a €4MH WU NOoBeYe MNPOAYKTU.
KowHunuata cbbupa cb3gageHunte ot kKiveHTa odepTy 3a CKAOYBaHe Ha JOroBop 3a
nokynko- npogaxba, T.e. B paMKuUTe Ha eAHa NopbYka KJIMEHTBLT MOXe Aa W3npatu
rnoseye OT efjHa opepTa 3a CKNH0UYBaHEe Ha JOroBop.

6. PABOTEH [IEH — eanH feH OT NOHeAeNHUK A0 NMeTbk, 6e3 oduumnanHmuTe NpasHULY;
AOrOBOP 3A MPOJAAXBA — soroBop 3a nokynko- npogaxba, OTHOCHO npogaxbaTta
Ha Croka ot [lpogasaua Ha KnuneHTa cpewy 3annawaHe Ha LeHata  natoc

AONBIHNTENHN TaKCW, BKAKOYUTENHO pa3xoan 3a AOCTaBKa, YMUTO YCNOBUA ca
noco4yeHn no- cneunanHo B I'IpanmHMKa. ﬂ'OI'OBOp'bT 3a npo,a,a>K6a ce CKJ/IKo4Ba
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mexay Knnenta v MNpogasaya ypes cpefcrsa 3a KOMyHMKaLMA OT pa3CToAHWE, cnej
kaTo lNpogaBaubT npuneme MNopbukata Npun ycioBuATa, onpegesneHn B [NpaBunHvka;

HOBWNHAPCKW BHOJIETUIH — enekTpoHHa ycayra, KOATO MO3BO/ABA Ha BCUYKN HENHM
notpebutenu ga noayyasat OT NpoAaBava pejoBHa MHOPMaLMe, NO- CNeLmanHo 3a
CTOKMTE, MHTEPHET MarasnHa, BKAHUYMTENHO HOBW CTOKM U NPOMOLIMK, Ha NOCOYEHUA
OT K/IMeHTa UMein agpec, C U3PUUYHOTO Cbraacve Ha KaneHTa.

MOPBYKN — mn3passaBaHe Ha BONATA Ha KAMEHTa, HAaCOUYEHO KbM CKAtOYBaHeE Ha
AOroBOP 3a MOKYMKO- nMpogaxkba OT pa3CTosHWe MpV U3MOA3BaHe Ha CpeicTBa 3a
KOMYHMKaLWNA OT pa3CTofHMe, KOETO ornpeaens CTOKMTe, 3a KOUTO KIMEHTBT Xenae Aa
CKIKOUN JOroBOP 3a MOKYMNKo- npogaxba, M CbAbpXa JAaHHUTE Ha  KJWEHTa,
HeobXoAMMU 3a EBEHTYAIHOTO CKAOYBaHE M M3MbAHEHWE Ha JOroBopa 3a MOKYMKOo-
npogaxba. NopbykaTa Ha BCAKa CTOKa LLe Ce CYMTa 3a CaMOCTOATENIHO MPeANoXeHme
OT CTpaHa Ha KAMeHTa 3a CKArYBaHe Ha AOroBoOp 3a NOKynKo-npogaxoba.

MPOAABAY — SFD SPOtKA AKCYJNA cbe ceganvie B Onone (45- 315) Monwa, ya.
lnoroscka 41, WAH: 7543022222, VIK: 160360680, BnncaHa B TbproBCKUA PErncTsp,
BoAeH oT ParioHHusA cbg B Onone /Monwa, VII. IkoHOMUYeckn oTaen noj HoMmep
KRS 0000373427, ¢ yctaBHus KkanuTan B pasmep Ha 4 404 491 3notw; wumenn:
info@allnutrition.bg.

MNOTPEBUTEJT — dpusmyecko nunue, KOETO U3BbPLLBA NPABHN AENCTBMA C TbProBeLa,
KOWTO He ca NPAKO CBbP3aHW C Heroeata TbProBcka Man npodpecroHanHa AerHOCT.

AKAYHT — enektpoHHa ycnyra, obo3HaueHa C MHAMBUAYaNHO UMe (IOTVH) U Mapona,
n3bpaHn OT KAMEeHTa, CbAbpXKalla CpeacTsa, NpefocTaBeHV OT MpogasBava, KoOUTO
NO3BOAABAT Ha KANEHTa Aa U3MNOA3Ba CheumanHn GyHKLNUN NN YCayTu.

K/IMEHT / KYTMYBAY - (1) KynyBau — notpebuten; Kynysau — notpebuten e BCAKO
dV3NYeCcKo AnLe, KOETo M3BBH PaMKMUTE Ha CBOSTa CTOMAHCKa AEMHOCT MAN  U3BBH
paMKUTe Ha CaMOCTOATENIHOTO YNpaXxKHABaHe Ha CBOATa Npodecna CkatouBa A0OroBop
C TbproBsey, MAM MO APYr Ha4uMH B/AM3a B MPaBHW OTHOLIEHWS C Hero. WHTepHer
marasnHbT ALLNUTRITION e npegHasHauyeH 3a KAVEHTM Ha Bb3pacT Hag 18 roanHu.

CTOKA — ABMXMMO MMYLLECTBO, AOCTbMHO B MHTEPHET Mara3vHa 3a uenuTte Ha
CKNHOYBaHE Ha AOroBOp 3a NOKYNKOo- Npogaxba Mexay Kynysaya v npogaBaya, KOeTo
CTaBa npejMeT Ha OoroBopa, Ha NocoyeHaTa LeHa.

Il. BctobnutenHu pasnopea6bm

MpuemaHeTo Ha MMpaBUAHKKBT € 40OPOBOHO, HO € HeOBXOAMMO 3a Cb3AaBaHe Ha
AkayHT, n3BbpLuBaHe Ha MNMopbUkM 1 ckitouBaHe Ha [loroBopw 3a npojax6ba, a Moxe
Aia Ce HaJIoXMW N MNPV U3MNOA3BaHe Ha Apyrv ENeKTpOHHW ycayru, npesoctaBeHn ot
MpoaaBaya. HacToAwmMTe TbProBCKM YCNOBUA Ca NMpejHa3HauYeHn KakTo 3a KAUEHTMW,
KOWTO Ca MOTPebuTeny, KOUTO U3MOA3BAT MHTEPHET MarasviHa, eIeKTPOHHUTE YCayTu
VAW CKAKOYBAT AOroOBOP 3a NMOKYMNKo-npogaxo6a.

YebcantbT Ha agpec https://allnutrition.bg/ , 3aef4HO € BCMUKM AOCTBMHN €N1EeKTPOHHMU
YCAYr¥ 1 OHNAWH MarasuHa, e npeAHasHavyeH U3KAOUYMTENHO 33 INLA Ha Bb3PacT Haj
18 rogMHM 1 He e NpeAHasHauyeH 3a eua.



mailto:info@allnutrition.bg

10.

Pa3nopeabute Ha TbpProBCKWMTE YCNOBUA Ca HepasfesHa 4yacT OT JoroBopa 3a
Nnokynko- npogaxba. [loroBopbT 3a NOKYNKO- npogaxba 1 TbproBckMUTe YCI0BUA Ca
M3roTBeHN Ha 6bArapcky e3uk.

TexHNYeckn nsnckBaHus, Heobxoammum 3a pabota ¢ VT cuctemata, nsnonssaHa oOT
foctaBuvka Ha ycayrata: (1) KOMMAOTBP, JAanTOMm VAW APYro  MYATUMEANNHO
YCTPOWUCTBO C AOCTbMN A0 WUHTEPHET; (2) AOCTBN A0 €NeKTPOHHa nowa; (3) MHTepHeT
6pay3bp: Internet Explorer 11 nan Chrome 39 wan FireFox 34 nan Opera 26 wamn
Safari 5 v no- HoBa Bepcums, C aKTMBMPaH e3unK Javascript, Nnpvemaly, darinose ot
TMna ,OUCKBUTKN" 1 MHTEPHET Bpb3Ka C NMpomnyckaTesHa CNOCOHBHOCT OT Hai- Masko
256 kbit/s. YebcanTbT Ha MarasunHa e onTMMMU3MpPaH 3a MUHWMaHa pPasjennTenHa
CNocobHOCT Ha ekpaHa 1024x768 nukcena.

MNpoaaBaybT M3MOA3Ba MEXaHM3bM Ha ,6MCKBUTKM®, KOUTO MO BPeMe Ha MO/A3BaHETO
Ha yebcalTa Ha MarasnHa ot KaveHTuTe ce 3anucBaT OT cbpBbpa Ha lNpogaBava Ha
TBBbPAVA ANCK Ha KPaMHOTO YCTPOWCTBO Ha KnneHTa. Vi3anonssaHeTto Ha ,6uckeutkn”
MMa 3a Len nNpaBUAHOTO PYHKLMOHMpPaHe Ha yebcalTa Ha MarasvHa Ha KpanHuTe
ycTponctea Ha KnneHtute. TO3n MexaHW3bM He yBpexzja KpaHOTO YCTPOWCTBO Ha
KnveHTta 1 He NpuunHABa NPOMeHW B KOHPUrypaumaTa Ha KpalHWTe yCTpOMCTBa Ha
KnvneHtute, HUTO B copTyepa, MHCTanMpaH Ha Te3n ycTpouncTea. Bcekn KnneHT moxe
Aa AeaKTMBMpa MexaHu3Ma ,OMCKBUTKN" B MHTepHET Hpay3bpa Ha CBOETO KpanHO
ycTponctso. lNpogaBaubT npeaynpexgjaBa, yYe AeakTMBMPAHeTO Ha ,buckButkuTe”
MoXe obaue fa NPUUUHK 3aTPYAHEHUA UAN Ja HaNpPaBW HEBB3MOXHO MOA3BAHETO
Ha yebcavita Ha MarasuHa.

3abpaHeHo e npeaocTaBaHeTo OT KAMeHTa Ha ChAbpXKaHWe C HE3aKOHEH xapakTep W
M3N0N3BaHETO OT HeroBa CTpaHa Ha MIHTepHeT mMarasuHa, yebcata Ha MarasuHa wan
6esnnatHuTe ycayrv, npepoctaBaHM oT [lpogaBaya, MO HayuH, KOWTO e B
NpoTMBOpPeUMNe CbC 3aKOHa, A0BpKTe HpPaBM MW HapyLlaBa IMYHWUTE NpaBa Ha TpPeTu
avua.

MpogaBaubT Aeknapupa, Yye Ny6NUYHUAT XapakTep Ha MHTEPHET U M3M0A3BaHETO Ha
yCnyrv, NnpeAoCcTaBAHM MO e1eKTPOHEH MbT, MOXe Ja e CBbP3aHO C PUCK OT JOCTbIN A0
M NPOMAHA Ha AaHHUTE Ha KJAVMEHTUTE OT HEYMbJHOMOLLEHWN AWLa, NMOPajM KOeTo
KNneHTUTe TpabBa Aa M3MOoA3BaT NOAXOAALLM TEXHUYECKN CPeACTBa, KOUTO Aa cBeAaT
A0 MUHVMMYM MOCOYEHUTE MO- rope puckose. [o- cneynanHo, Te Tpabea Aa M3nonssat
aHTUBMPYCHN NpOrpamMy M TakuBa, KOWTO 3aliMTaBaT CaMONMYHOCTTA Ha J/MLaTa,
non3ealwy uWHTepHeT. [lpogaBaubT HMKOra HAMa Aa Moucka OT KAWeHTa  Aa
npesocTaBun Naposa Nog KakeaTto 1 ga e popma.

He e gonyctumo n3non3saHeTo Ha pecypcute n GyHKUUMTE Ha MHTEPHET MarasvHa 3a
M3BbpLUBaHE OT CcTpaHa Ha KnmeHTa Ha ferHOCTW, KouTo buxa HaHecan Bpeja Ha
nHTepecuTe Ha lNpogaBaya.

MpogaBaybT MOXe Ja MPOMEHs WM JOMb/Ba TEKCTAa Ha TbProBCKWUTE  YCAOBWUS.
HacToswwara pa3nopesba He 3acsra npaBaTta v 3a4b/IXKeHNATa, Bb3HUKHaAN MO Bpeme
Ha AeNCTBMETO Ha NpeAvLLIHaTa BEPCUs Ha TbProBCKUTE YCIOBUS.

B cnyyal Ha npomMeHuM B HacToslMTE TbProBCKW YycioBuA, [posgaBayubT  Lie
ny6aMKyBa LANOTO HOBO CbAbpKaHWe Ha TbProBCKUTE YCAOBUA Ha CTPaHULUTE Ha
WHTEPHET MarasnHa W e rv U3npaTu CbLLO Taka Ha e/1eKTPOHHNA aZpec, MOCOYEH OT
KJIMEeHTa MpWU CKAKOYBAHETO Ha AOroBoOpa 3a NpejocTaBsHe Ha ycayrn. KaveHTsT u
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MpogaBaubT cuMTaT TO3M HAUMH 3a AOCTaTbuyeH, 3a Aa MOXe KIMEeHTbT ja ce
3ano3Hae ¢ nHdopMaLMaTa 3a NPOMsHaTa B CbAbPXKaHNETO Ha TbPrOBCKUTE YCI0BUS.
MpomsHaTa B O6LwuTe ycioBus BaM3a B cuia A0 14 AHWM OT gaTaTa Ha M3npaliaHe Ha
yBeZOMEHMETO 3a NpoMsHaTa. B cnyyain Ha KIMEHTH, KOWUTO ca CKIKUMAN LOrOBOpP
3a NpejoCTaBsHe Ha YCIyru, T.e. KIMEHTW, KOUTO MMAT akayHT, Te MMaT npaBo JAa
npekpaTaT JOroBopa 3a npejoctaBsHe Ha yaiyrm ao 14 aHM OT paTtata  Ha
yBeZOMNEHMETO 3a NpomeHunTe B O6LLMTE YCIOBUS.

l1l. EnekTpoOHHU ycnyru

MpoaaBaubT npegocTtaBa 6e3nnaTtHO Ha KaneHTUTe CnefHWUTE eNeKTPOHHU  YCayru
ypes VIHTepHeT marasunHa:

dopmynsap 3a KOHTaKT;

AkayHT;

BB3MOXHOCT 32 U3MOA3BaHEe Ha KOLIHWLA;
BroneTtuH;

Ycnyra 3a v3npatyaHe Ha MHEHUS;

N N N N

N360p Ha gonbaHEHUS;

2. MpoaaBaubT cv 3anasBa NPaBoOTO Aa U3bupa 1 NpomMeHs Buga, popmata, BpEMETO U
HauyMHa Ha NpejoCTaBsHe Ha AOCTbN A0 M3bpaHUTE N3BPOEHN YCAYrK, 3a KOETO Lie
nHbopmupa KaveHTUTe No NOAXOAALL HAUMH Ype3 npomsHa Ha MpaBunara.

3. Ycnyrata ,KoHTakteH dopmynap” ce CbCTOM B uM3npawaHe Ha cbobuieHne Ao
Mpopasaya 4pe3 popMynap, Hammpaly ce Ha yebcavita Ha MarasmHa.

4. Otka3bT OT 6e3nnatHata ycayra ,KoHTakTeH GopmMynsp” e Bb3MOXKEH MO BCAKO BpemMe
N ce CbCTOM B NpeyCcTaHOBABAaHE Ha M3MNpaLlaHeTo Ha 3anuTBaHumA.

5. AkayHT. [loroBopbT 3a npefocTaBsAHe Ha YCyrn ce CKaoyBa Mpu  CbBMECTHOTO
M3NbAHEHVe Ha ciegHuTe ycnosusa: (i) KnmeHTbT ycnewHo nonbsiea v npuema (4pes
nsnpawaHe go lNMpogasaya) perncTpaumoHHna GopMynap 3a cb3gaBaHe Ha AKayHT,
(i) npuema O6wute ycnosusa. B peructpauynoHHus dopmynsp lMotpebutenar Ha
Ycnyrata TpabBa ga nocoun cnegHuTe faHHU: UMeWn agpec n naposa.

6. AKayHTBT ce npesocTaBs 6e3n1aTHO 3a HEOMPeAENeH CPOK.

7. Bb3 ocHOBa Ha perucrpauuata Ha KynyBauda, u3BbplleHa Ha yebcanTa, KynyBaybT
MOXe Ja noayunm AoCTbN A0 CBOA noTpebutencknm wuHtepdeinc. OT  cBoS
notpebutenckn nHTepdenc KynyBauybT MOXe Aa M3BbPLUBA MOPBYKM HA  CTOKM
(HapvyaH No- HaTaTbK ,MOTPebUTENCKM akayHT"). B cayyar ye yeb nHTepdenchT Ha
MarasnHa ro no3Bo/fABa, KyrnyBaybT MOXe Ja W3BbpPLUBA MOPbBUKM Ha CTOKM U 6e3
pervcrTpauns, AMPeKTHO oT yeb nHTepderica Ha MarasuHa.

8. |_|pl/l perncrpaymna Ha ye6ca|71Ta N Npu nopbyka Ha CTOKM KynyBaybT € AJbXEeH Ja

nocoynm npaByMaHO W AOCTOBEPHO BCUYKK JAaHHWN. KyI'IyBa‘-I'bT e ANbXKeH Aa
aKTyaamsnpa JAaHHUTE, NMOCOYEHU B I'IOTpe6I/1TeJ'ICKI/IF| aKayHT, npun BCAKa TAXHA
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npoMsaAHa. ,ﬂ,aHHMTe, nocoyeHn OT KyrnyBaya B I'IOTpe6VITel'ICKI/IFI aKayHT " npun
nopbykKa Ha CTOKKU, Cce cYUTaT OT NpogaBaya 3a BEPHW.

[oCTbMBbT A0 NOTPEOUTENCKMS aKayHT € 3aluTeH C MNoTPebuTescko uMe 1 naposa.
KynyBaubT e ANbXeH Ja 3anasu KOHPUAEHLMANHOCT OTHOCHO  MHpOpMaLMATa,
Heobxoa1Ma 33 AOCTbMN 40 HErOBUsA NMOTPEOUTENCKM aKayHT.

Kyl'IyBaL-I'bT HAMa npaBo ga NO3BOJiIABa U3NOJI3BAHETO Ha I'IOTpe6VITefICKI/IFI aKayHT OT
TpeTn nnua.

MNpogaBayubT MOXe Aa 3akpue NOTpebuTenckns akayHT, U TO 0cCObeHO B Ciyyan, uye
KyrnyBaubT He M3MOA3Ba CBOA MOTPeOMTENCKN akayHT moBeye OT 5 roAvHW, Uan B
CNy4Yal, Ye KymnyBaybT Hapyln CBOWTE 3afb/KEHUA MO AOroBopa 3a MOKYMKO-
npogaxba 1 HacToAWwMUTE ThProBCKM YCNOBUA.

KynyBaubT npvema, ue NOTPEOUTENCKMAT akayHT MOXe Ja He e  AOCTbleH
HenpeKbCHaTo, 1 TO 0COBEHO C ornes Ha HeobxoarMaTa NoAAPBXKKA HAa XapAyepHOTO
n copTyepHOTO 0bOpyZABaHe Ha NPoJaBaya, eBEHTyasHO HeobxoAMMaTa MNoAApPbXKKa
Ha XapAyepHOTO ¥ codTyepHOTO 0bOpyABaHe Ha TPeTV anua.

KowHwuuata ce npegoctas 6e3nnaTHO, MMa eHOKpaTeH xapakTep 1 ce 3akpuBa npu
Cb3jaBaHe Ha MopbYka MW MpuU NpexXAeBPeMEHHO NpekpaTABaHe Ha Noi3BaHETO OT
CTpaHa Ha K/JMEeHTa, KaTo KOLIHWLAaTa CbxpaHaBa MHoOpmauma 3a usbpaHute oOT
KAMEeHTa CTOKW W C/ief MpUKIOYBaHe Ha cecuata Ha Hpay3bpa, BKAKOUUTENHO Mpu
n3nmsaHe oT Npoduna, 3a NEPUOS He No- AbAbr OT 7 AHW; TOBa obaye He rapaHTupa
Ha/lMYHOCTTa Ha M3bpaHnTe OT KAMEHTa CTOKWM C Lien Aa ce MO3BOAN W3BbPLUBAHETO
Ha nopbyKaTa Ha No-KbCHa AaTa.

Ycnyrata ,Bronetnn”, npegoctaBsHa no uckaHe Ha AboHaTa Ha ycayraTta, BKJ/IHOUBA
noJjiyyaBaHe Ha Tbproecka MHPoOpPMaLMa 3a NPOAYKTUTE K ycayrute Ha [locTaBuumka
No eNeKkTpoHeH NbT 3a AGoHaTWTe Ha yc/iyrata, KOUTO cCa NpeaocTaBuMAM  Ha
[locTaBuvKka Ha ycnyrata cBos MMenn agpec. Bcekn 6roneTvH, n3npateH Ha JaHHuTe
Ha KaveHTuTe, CbabpXKa, NO- CNeumnanHo: MHGopMauma 3a usnpaiiada, NONbAHEHO
nose ,TemMa’, onpeAensawo CbAbpXaHWETO Ha npaTtkata, U uHPopmauma  3a
BB3MOXHOCTTa M HauMHa 3a oTka3 oT be3nsiartHaTa ycayra ,bronetnH”.

ABOHaTBLT Ha yciyrata MOXe Aa non3ea ycayrata .broneTnH” camo cnej Kato M3nbaHU
cnegHunTe AONMbJAHUTENHUN CTbNKW:

a. npepocTaBsHe MOHe Ha CBOS MMeWn ajpec B CbOTBETHOTO Mosie Ha YcayraTa

nnn otbenszBaHe Ha CbOTBETHWUA 4ekbBOKC 3a LenvTe Ha M3npawaHe Ha
Tbproecka nHGOpPMaLma MO CbOTBETHUSA KaHas;

b. npuemaHe Ha pa3nopeabute Ha HacTosawwmTe MNpaBuia yYpes KAVKBaHE BBPXY
aKTMBALMOHHMA NWHK, n3npaTteH oT [loctaBumka Ha ycayrata Ha enekTpOHHUA
agpec, nocoyeH oT AboHaTa Ha ycayrata (MOMEHTBT Ha 3ano4yBaHe  Ha
npesocTaBAHETO Ha ycayrata ,Hro3netsp”).

ABOHATLT Ha ycnyrata € gnbXeH no-cneynanHo:
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a. Aa c1:o6u.|,aBa Ha ,ﬂ,OCTaBl-Il/IKa Ha ycayrata BCUYKU HGO6XO,£I,MMM AaHHW  3a

AboHaTa Ha ycayrata, KaTo Te3un gaHHW TpsbBa Aa 6baaT BEPHU 1 akTyanHu,

b. B cnyyan Ha NpomsHa Ha JaHHWTE, NpejocTaBeHn Ha [locTaBumka Ha ycayrata
BbB BPb3Ka CbC CKOUBAHETO Ha [loroBopa, He3abaBHO Ja M1 akTyanunsunpa;

Ycnyrata ,bronetnH” ce npeaocTaBa 3a HeonpeaeneH CPoK.

Ycnyrata 3a um3npawaHe Ha MHeHWs ce CbCToM B ToBa, Ye [posgaBaybT AaBa
BB3MOXHOCT Ha KnveHTa, konTto nma KnneHTtckm npodun, ga nybavkyBa cybekTUBHU
MHeHus Ha KaneHTa 3a CtokumTe Ha yebcanTa Ha MarasvHa, Ha yebcantoBe Ha Apyru
KOMMaHWW WAN B PaMKWUTE Ha BBHLUHW yCayrn 3a cbOMpaHe Ha MHEHWs, KOWUTO
MpogaBaubT mM3nonsea. MNpu M3nonsBaHe Ha ycayraTta 3a nyb6avkyBaHe Ha MHeHMe
KnneHTbT npepoctaBs gaHHW noa ¢opmaTta Ha MMe, UMenn ajpec, CbabpXaHue Ha
MHEHMETO M HOMep Ha MpOoAyKTa, KbM KOWTO Ce OTHAacs M3Pa3eHOTO  MHEHMe.
[laHHUTe BbB Bpb3Ka C MPOAYKTa, KbM KOWTO Ce OTHacs MHEHWeTO, MoraTt Aa b6baat
npefaseHuy Ha AOCTaBUMLLM Ha BbHLUHW YCIYTX 3a CbbUpaHe Ha MHEHUS.

Otka3bT oT ycnyrata ,llybavkyBaHe Ha OT3MBKU” € Bb3MOXEH MO BCAKO BpPeEMe U ce
CbCTOM B MpekpaTtaBaHe Ha gobaBsAHeTO Ha oT3MBW OT KaveHTa Ha yebcalta Ha
MarasuHa.

Ycnyrata ,M360p Ha pobaBkn” no3BossBa Ha KAMEHTUTE Aa M3NPATAT 3anuTBaHe
OTHOCHO MHAMBUAYyaneH n3bop Ha gobaBkm ypes cneuymaneH Gopmynap, AOCTbNEH
Ha yebcamta Ha marasvHa. Cnes wu3npallaHe Ha nonbaHeHWa Gopmynap  Ha
npogasaya (4Ype3 HaTUCKaHe Ha byToHa: ,V360p Ha 06aBKN") KNIMEHTHT NoyYaBa Ha
nocoyeHns BbBB dopmynspa MMenn ajpec CbobLleHVe OTHOCHO npeaMeTa  Ha
npeasoxeHuTe Ao06aBKN Bb3 OCHOBA Ha CbAbPXaHMETO, NybANKyBaHO OT HEFrO BbLB
dopmynsapa. Lsnoto cbabpxaHue, M3NpaTeHO Ha K/AMeHTa B pe3yntaT  Ha
n3nos3BaHeTo Ha 6e3nnaTHata ycayra ,M360p Ha gobaBkun’, CIyXun eanHCTBEHO 3a
NHPOPMALMOHHN Uenn. [lencTBMATa Ha K/AMEHTa Bb3 OCHOBA Ha CbAbpPXXaHWETO,
MoOCOYEHO B MNPeAXOAHOTO uM3peyeHne, TpabBa Ja ce w3BbpLIBAT cnep
npeaBapuTenHa KOHCyaTauma ¢ ekap.

Otka3bT OT H6e3nnaTtHaTa ycayra ,M360p Ha fob6aBkn” € Bb3MOXEH MO BCAKO BpeEMe U
ce CbCTOW B NpekpaTABaHe Ha U3NpaLLlaHeToO Ha 3anuTBaHWsA, CBbpP3aHn ¢ n3bopa Ha
106aBKW.

KNnreHTBbT e ANbXeH No-crneLumnanHo:

a. Aa MNoco4yBa B |_|Op'bl-IKaTa M B PaMKUTE Ha AKayHTa camo AGVICTBMTGHHM,

aKTyasHU 1N BCUYKM HEOBXOAUMU AaHHW Ha KaveHTa v B ciydyal Ha NpoMsiHa B
TAX He3abaBHO Ja aKTyanv3npa JaHHUTe, BKAKUUTENHO INYHUTE JaHHM, KOWUTO
KnveHTbT e mpepoctaBun Ha lNpogaBava BbB Bpb3Ka CbC CKIHOYBAHETO Ha
[loroBopa 3a Nokynko-npogaxoba nin nsnonssaHeto Ha EnekTpoHHUTe ycayru;

b. aa wu3non3sa EnNeKTpOHHWMTE yCAyrM nNO HauyMH, KOWTO He HapyLluaBa
dyHKuMoHMpaHeTo Ha lNMpoaasaya, VIHTepHeT marasuHa,

C. Aa M3MNOoNn3Ba EJ'IeKTpOHHVITe ycnyrn no Ha4yuH, KOWTO € B CbOTBETCTBUE C

MpaBHuTe pa3nopenbu, pasnopeabute Ha O6WUTE YCNIOBUA, KaKTO U C
obunuanTe M nNpaBuaata Ha OBLLECTBEHO CBLXWUTE/ICTBO, MPWUETU B  AajeHus
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obxsar;

d. aa nasu B TariHa NOTPEOUTENCKOTO UMe 1 MaposiaTa, U No- CMeLnasHo Aa He !
pa3KpvBa Ha HeynmbJHOMOLEeHW anua. [MpogaBaybT HE HOCKM OTFTOBOPHOCT, MO-
cneymanHo 3a 3aryba Ha AaHHW UAK JOCTBN A0 AAHHW, CbXPaHABaHM B aKayHTa,
NPOM3TMYALLM OT HapyLUEeHNe Ha ropernoco4YeHOTO 3aAb/KEHMEe OT CTpaHa Ha
KnueHTa;

e.  [la 3arnJjaTu HaBpeMe LeHaTa v Apyrute pasxoau, 4OroBopeHn mexay KaneHta
n lNpogasaya, B MbaeH pa3mep;

f.  Aa He npesocTaBf M He pa3npocTpaHsBa B paMkuTe Ha WHTepHeT Mara3umHa
HMKaKBO CbAbp>KaHWe, 3abpaHeHo OT lNpaBHUTE pa3nopesbun, No- cneumnanHo
CbAbp>KaHWe, KOeTO HapyLlaBa UMYLLECTBEHUTE aBTOPCKM NpaBa Ha TpeTu auua
VAW TEXHUTE IMYHW NPaBa;

MposaBaybT MOXe MO TEXHWYECKU MPUYMHM BPEMEHHO Ja AeaKTUBMpPaA  HAKOW
dyHKUMM Ha VIHTepHeT MarasmHa c Les HeroBoTo nogobpsaBaHe, fobaBaHe Ha yCayru
WA U3BbBPLUBaHE Ha MNoaApbxKa. [MpogaBaybT LWe MONAOXKM BCUYKM ycuamsa Aa
MHPOPMMpPa 3a TEXHUYECKUTE MNpPeKbCBaHUA 4pe3 nybavKyBaHe Ha  CbOTBETHO
cbobLleHMe Ha HavanHaTa cTpaHuua Ha VIHTepHeT marasuHa.

KnneHTbT MOXe ga npekpaTtv [JoroBopa 3a NpesoCcTaBsHe Ha YC/Iyri No BCAKO BpeME.
[JeknapauusTa 3a npekpaTaBaHe Ha [loroBopa 3a NpeAocTaBsHe Ha ycayry, nogajeHa
ot KnmeHTa, Moxe ga 6bae nogajeHa no- cneumanHo ypes nanpaliaHe Ha CbOTBETHO
CbobLIeHMe Ha UK Ha nmenn: info@allnutrition.bg.

MpekpaTaBaHeTO Ha [loroBopa 3a NpefoCTaBAHE Ha YCAYrM He 3acira U3NbAHEHWETO
Ha Beye cktoveHuTe [JoroBopwu 3a Nokynko-npogaxoba.

MposaBaubT MOXe Aa npekpaTtv [loroBopa 3a NpefoCTaBsAHe Ha YCIyrn no cnegHuTe
CEePWO3HM NPUUNHK:

a. Ha4YMHBT Ha MU3NOJ3BaHE Ha €eNeKTPOHHWUTE yCnyrm € B npoTMmBopedne  C
npuHUMNNTE U LEeNTa Ha MHTEPHET MarasnHa;

b. penHocTTa Ha KnneHTa e B npoTnBOpeune ¢ JobpuTe HpaBw, Noadyxaa KbM
HacuaMe UAM M3BbPLUBaHE Ha MPecTbr/ieHMe, KakTo M HapyluaBa npaBaTa Ha
TpeTn Anua;

c.  KnveHtbT Hapywu pasnopeabute Ha Touka lll, maparpadp 22 ot ObwuTte
yCnoBums.

Jdeknapaumarta 3a npekpataBaHe Ha [loroBopa 3a npefocTaBsAHe Ha  YCayru,
HanpaBeHa oT lNpoaaBauya, Wwe H6bae n3npateHa Ha eNeKTPOHHMA ajpec, NOCOYeH OT
KnneHra.

IV. JoroBop 3a nokynko-npoaaxb6a

LleHnTe Ha BCMUKM CTOKM, KOWTO Ce mpegsiarat Ha notpebutenn ca ob6o3HaueHU B
€Bpo.
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Yeb vHTepdENChT Ha MarasvHa CbAbpKa CbLLO Taka MHPOpMaLMs 3a pasxoauTe,
CBbP3aHUN C OMaKOBAHETO M AOCTaBKaTa Ha CTOKUTE.

3a fga nopbya CcTOKaTa, KynyBaybT nonmbiaBa Gopmynspa 3a nopbyka B yeb
nHTepdelica Ha MmarasuHa. PopmynsapbT 3a NOpbYKa CbAbPXa MO-  CreLmanHo
nHbopmauma 3a NnopbyBaHaTa cToka (MopbyBaHaTa cToka ce ,MocTaBa” OT KyrnyBaya
B e/eKTPOHHaTa KOLWHMLa Ha yeb nHTepdeinca Ha MarasmHa), HauMH Ha nialaHe Ha
nokyrnHaTta LeHa Ha CToKaTa, AaHHW 3a XKelaHWsA HauMH Ha JOCTaBKa Ha NopbyBaHaTa
cToKa 1 nHbopmaLma 3a pasxoauTe, CBbpP3aHW C AOCTaBKaTa Ha CTokata (HapuyaHu
no- HaTaTbK 3aegHo ,Mopbuka”). lobaBAHETO Ha HAKOW MPOAYKTM B KOWWHWLATA €
Bb3MOXHO CaMO 3a /uua Ha Bb3pacT Hag 18 rogmHu. 3a Aa ce NOTBbPAW, ue
KJVEHTBbT OTroBaps Ha TOBa YyC/NOBWe, npean AobaBAHETO Ha TakbB MPOAYKT B
KOLIHMLATa, KANEHTBT LWe 6bAe NonuTaH Janu e HaBbplwua 18 roauHn nam ganv He e
nocoymn no- paHO JaTa Ha paxjaHe B npodmna cv B Mara3vMHa W Tasm AaTa
NOTBBPXKAABA, Ye OTroBapA Ha Bb3PacTOBUTE U3NCKBAHWA.

Mpeayn n3npalaHeTo Ha NopbYKaTa KbM NpojasBaya, KynyBayubT MMa Bb3MOXHOCT Aa
npoBepu 1 NPOMEHU AaHHUTE, KOUTO e BbBeN BbB popMysiApa 3a NOPbYUKa, KaKTo W
Aa ce 3amno3Hae C HacToALLMTE TbProBckn ycnosuma. KnmeHTsT 3aBbpLuBa nopbykata (C
KoeTo npeactaBa odeprta Ha npogaBava) 4vpe3 M3Mnosa3BaHe Ha QyHKUMUTE Ha
WHTEPHET Mara3uHa, npejHa3HaveHu 3a Tasm uen (bytoH: ,[lMopbuBam 1 naawam”).
HeperncrpupaHuaTr KaMeHT (KAMEHT, KOWTO BCe OLe He e Mpuesn Te3n TbProBCKM
yCN0OBM1A) NpremMa Te3n TbProBCKn YCAOBUA.

M3npawaHeto Ha mnopbukaTa ce CuyMTa 3a [JEeNCTBME Ha KynyBauya,  KOETO
HeABYCMUCAEHO UAeHTUOUUMPA NopbYyaHaTa CTOKa, MOKYyMHaTa LeHa, IMYHOCTTA Ha
KynyBauya, HauMHa Ha MialiaHe Ha MOKyrHaTa LieHa W npejcTaBasBa O6BBbP3BALLO
NpessoXeHe 3a CKIHOUBaHEe Ha AOroBOp 3a MOKYMKO- npogax6ba 3a cTpaHWTe Mo
AoroBopa. YCn1oBMe 3a BaAMAHOCTTa Ha Mopbuykata e MOMb/ABaHETO Ha  BCUYKK
3a4b/DKUTENHN aHHM BbB GOpMyasipa 3a NOpbUKa, 3aMo3HAaBaHETO C HacToswuTe
TbProBCKM YCIOBUSA Ha yebcaliTa n NOTBbPXKAEHMETO OT CTPaHa Ha KyrnyBaua, ye ce e
3ano3Has C HaCTOALMTE TbProBCKM YCIOBUS.

Mpean um3npallaHeTo Ha nopbukata Ao lpojaBaya WHTEPPENnchbT Ha UHTEpHeT
Mara3unHa no3sosifiBa Ha KaveHTa fa NnpoBepu v MPOMEHU JaHHWUTE, KOUTO € BbBEN B
nopbyKaTa, KaTo Ce Ma NPeABUA 1 Bb3MOXHOCTTa KNMEeHTLT 4a OTKpMBa U Kopurupa
rPEeLKy, Bb3HUKHAAW NPWU BbBEXAAHETO Ha JaHHWTE B MopbyKaTa.

B otroBop Ha nonydyeHata nopbuka [MpogaBaubT m3npawa Ha KaveHta wmewn,
NOTBbPXKAABaLL, NoAy4YaBaHeTO Ha NMopbYKaTa M 3aNoYBaHeTo Ha HelHaTa NpoBepkKa.

Cnep nposepka Ha lNMopbukaTta MpogasaybT n3npalla Ha KaveHta nmenn c:

a. NOTBbPXAEHWe 3a MnpuemaHe Ha ejHa WM nosede oTaenHn  [Mopbukm
(JoroBopHuTe oOTHOWweHWA Mexay [lpogasaya v KynyBauya Bb3HMKBAT C
JOCTaBkaTa Ha MOTBBbPXAEHMETO 3a NpyMemMaHe Ha nopbuykata (akuenTauwus),
koeto [pogaBaybT m3npawa Ha KynyBaya no enekTpoHHa nowa, m To Ha
eneKTPOHHMA agpec Ha Kynysaua).

b. wuHPopmauus, ye MO CEPUO3HN MPUYUMHU He e Bb3MOXHO fAa ce npuemat
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BCMUKM [Mopbuky Ha KnneHTa, BKAOUMTENHO HAKOM GOPMUM Ha naaliaHe uam
AOCTaBKa WA AOMbAHUTENHU YCAYTK, NO- CreuManHo nopajn HefOCTbNHOCT Ha
MpopaykTa, HennawaHe Ha MopbukaTa MAM HapyLlleHWe OT CcTpaHa Ha KnuneHTa
Ha Touka lll, an. 22 ot HacTosawwmTe O6LWM ychoBumA.

KynyBaubT npuema, ye NpoAaBaybT He € ANBbXEH Aa CKAHOUYM AOrOBOpP 3@ MOKYMKO-
npogaxba, 1 To No- cneumanHo € AnLa, KOUTO MO- PaHO Ca HapyLW WM CbLLECTBEHO
A0roBopa 3a Nokynko-npogaxoba nam TbProBckUTe yCa0BUS.

KynyBaubT faBa cbrnacve 3a W3MNOA3BaHETO Ha CPeACTBa 3a  AUCTaHLIMOHHA
KOMYHWKaLMA Npu CKAHOYBaAHETO Ha AOroBopa 3a MOKynko- npogaxba. Pa3xoguTe,
Bb3HMKHAAM 3a KyryBaya NpW M3MOA3BaHETO Ha CPeAcTBa 3a  AUCTaHLMOHHA
KOMYHWKaLuMs BbB Bpb3ka CbC CK/AKOYBAHETO Ha JOroBOpa 3a MOKynko- npogaxba
(pa3xoamn 3a MHTEPHET BPb3Ka, Pa3xoAn 3a TenedOHHW pa3roBopu), ce noemat oOT
camms KynyBau.

V. YcnoBus 3a nnawaHe

LieHnTe Ha yebcanTa Ha Mara3snHa, NoOCoYeHM NP CbOTBETHATa CTOKa, ca ueHn ¢ 44C u
He BKAKOYBAT MHGOPMaLMA OTHOCHO pasxoauTe 3a AOCTaBKa M BCUUKM APYTN Pa3Xoaw,
KonTo KameHTbT Wwe 6bae ANbXeH ja 3anaaTv BbB Bpb3ka C A4OroBopa 3a MOKYMKO-
npogaxba, 3a kouto KaveHTbT we 6bae uHbopmupaH npu usbopa Ha HauvH Ha
[OCTaBKa M NojaBaHe Ha nopbyKarTa.

LleHaTa Ha CTOKMTE W eBEHTya/HUTE Pa3XoAW, CBbpP3aHW C AOCTaBKaTa Ha CTOKUTE
CbI/IaCHO JOrOBOpa 3a NOKYMNKo- Npogax6a, moraT ga 6bAaT 3aniaTeHn oT KyryBaya Ha
npoAaBaya Mo CNeAHUTE HaUNHM:

6aHkoB npeBos no 6HaHkoBaTa cMeTka Ha [lpogaBaya (B TakbB  Ciydaw
M3MbJHEHNETO Ha MopbyKaTa e 3anoyHe cnes u3npaiiaHe Ha MNOTBbPXAeHue
3a npvemMaHe Ha nopbukata oT [Npogasayva Ao KaneHTta 1 cneg nocTbrnBaHe Ha
cpeacTtBaTta no 6aHkoBaTa cMeTka Ha [pogasayva);

6aHKOB MpeBOA 4pe3 BbHWHATa naatexHa cuctema PayU, obcnyxeaHa oT
dupmata PayU S.A. cbe ceganuiye B MNo3HaH (B TO3M CyyYall U3NbAHEHWETO Ha
nopbykaTa Lie 3arnoyvHe C/1ej M3npallaHe Ha MOTBbPXKAEHMEe 3a NpuemMaHe Ha
nopbukata ot lpogasaya Ha KaveHta n cnes nonyyasaHe ot [lpojasada  Ha
MHPopmMauma oT cnctemata PayU 3a n3sbpluBaHe Ha naawaHeTo ot KnneHra);

6aHKOB NpeBOZ 4pe3 BbHLIHATa nuatexHa cuctema PayPal, obcnyxeaHa ot
dupmata PayPal (Europe) S.ar.l. & Cie, S.C.A. cbc ceganve B Jltokcembypr (B
TO3M C/lyYall U3MbJAHEHWETO Ha MopbuyKaTa Lie 3amnouvHe ciej M3npaliaHe Ha
NOTBbPXXAEHME 3a NpuemaHe Ha nopbukaTta oT lNpoaaBaya kbMm KaveHTta n cneg
nonyyaBaHe ot [lpogaBaya Ha wWHPoOpMaumsa oT cuctemata PayPal 3a
n3BbpLUBaHe Ha nuawlaHeTo ot KnveHra);

B 6pOI‘/JI npun AocCTtaBKa, NaawaHe Ha ﬂIOCTaBLII/IKa npuv nM3ebpLiBaHe Ha ,ﬂ,OCTaBKaTa
(B TO3M CﬂyHaVI M3MNBbAHEHNETO Ha NOpPbYKaTa WE 3anoyHe, Korato I"Ipop,aBat-le



n3npaTtn Ha Knnenta NOTBbPXAEHWE 3a NpuneMaHe Ha nopquaTa).

3. KnveHTbT TpabBa Aa M3BbPLUM MALLAHETO 3a MOpbykata B pasmep, NpousTuyally ot
CK/IFOYEHMS JOroBOpP 3a MOKYMNKO- Npoaaxba, B CpoK A0 7 paboTHU AHK, ako e mn3bpan
dopmata Ha aBaHCOBO MaaLLaHe.

4. 3aepHO C nokynHaTa UeHa KynyBauybT € AAbXEH Ja 3anjatv Ha npojaBaya U
pa3xoamnTe, CBbP3aHM C JOCTaBKaTa Ha CTOKaTa, B JOTOBOPEHUS pa3mep.

5. |-|p|/| 6e3kacoBo nnawaHe KynyBaybT € ANBbXEH [Aa 3anaath NnokKyrnHata U€eHa Ha
CTOKaTa, KaTo NoCo4YnN NpoMeHAnBMA CMMBOJ1 Ha NaallaHETOo. |_|pl/l 6e3kacoBo niaalwlaHe
3a4b/KEHMNETO Ha KynyBada Aa 3anaaty nokKkynHata ueHa ceé CYUTa 3a M3NbJIHEHO B
MOMEHTa Ha 3annCBaHe Ha CbOTBETHATA CyMa NO CMETKaTa Ha npojaBa4ya.

6. EBeHTyanHuTe OTCTBMNKM OT UeHaTa Ha CTokaTa, NMPeAOCTaBeHM OT MpojaBaya Ha
KynyBaya, He MoraT fJa ce KOMOMHMpAT MOMeXAy CM, OCBEH ako B YCIOBMATa Ha
NPOMOLMATA/OTCTbINKaTa HE € MOCOYEHO APYro.

7. TpopaBaubT, B CbOTBETCTBUE C XenaHneto Ha KameHTta, npunara kbM npaTtkarta, KOATo
e npeaMeT Ha [locTaBkaTa, kacoBa benexka, CbAbp>Kallla socTaBeHaTa CToka.

VI. TpaHcnopT n AocTaBKa Ha CTOKaTa

1. [loctaBkaTa Ha NpoAyKTa € Bb3MOXHa CaMO Ha Teputopusata Ha Penybavka
Bwarapus.
2. HannuyHunTe HaunHmM 3a goctaBka Ha lNMpoaykTa ce npeacTaBAT Ha KaneHTta B canta Ha

OHnaH mara3unHa, kakto n korato KnveHtsT Hanpaeu Mopbuka (Olza Logistics).

3. HannuHute meToamM 3a gOoCTaBka MoraT Aa 3aBUCAT OT M3bpaHMA HauMH Ha nuallaHe
nan MNpoaykTta, Te Morat ja ce NMPOMEHAT B CiAyyail Ha MojaBaHe Ha  HAKOJKO
MNopbukM efHOBPEMEHHO, NO-CreLnanHo Nopaan NPOoAYKTUTe, 06XBaHaTH OT TAX.

4. [foctaBkata Ha lMpoaykta go KnaveHTa 1 pasMepbT Ha KpaviHaTta cyma 3a naaljaHe
Morat fa 3aBucAT OT n3bpaHua ot KnneHta lMpoaykT. NpogaBaybt MoXxe No cBoe
yCMOTpeHVe fJa onpeAeny MUHUManAHa CTOMHOCT Ha [lopbuykata, nMpu  KOATO
AocTaBkaTa Ha [poaykTuTte, 3a KOUTO ce oTHacA [LoroBopbT 3a MOKYMNKO- Npogaxba, e
6e3nnaTHa.

5. MNopbuaHuTe cTOKM ce gocTtaBAT Ha KaveHTta upes [loctaBumka Ha agpeca, Moco4eH
BbB pOpmMynspa 3a Nnopbuka.

6. B AeHs Ha n3npallaHe Ha CcToKaTa 40 KAMEHTa Ha eNeKTPOHHMA My aZpec ce M3npaLia
MHPopMaLMsa, NOTBbPXKAaBaLLA M3NpPaLLaHETO Ha NpaTkaTa OT NpojaBaya.

7. O6wmAT cpok 3a gocTaBka Ha MpoaykTa Ao KnneHTa (Cpok Ha AOCTaBKa) ce CbCToU OT
BpeMeTOo 3a noAroToBka Ha lNMopwbukaTta 3a nsnpawaHe ot lNpogaBaya n BpeMeTo 3a
pocTaBka Ha MNpogykTta oT npeBo3Baya. CpoKbT 3a JOCTaBKa Ce U3uMcasaBa oT AataTta
Ha NMoCTbMNBaHe Ha cpeacTBaTa No baHkoBaTa cMmeTka Ha [MpogaBaya (B cayyan Ha
nnawaHe 4ype3 6aHKOB MNpPEeBOA, €NeKTPOHHO MJallaHe WAW  NaallaHe C
pa3nialiatesHa kapTta), HO He MNo- KbCHO OT 14 pabOTHW AHW, OCBEH ako B
OMMCaHMeTo Ha CbOoTBeTHWUA [MpoaykT wan npu nojasaHe Ha [lopbukata He e
nocoyeHa apyra gata. Ako lNopbukaTta e nogajeHa efHOBPEMEHHO 3a HAKONKO
MpoaykTa C pa3NMyHK CPOKOBE 3a A0CTaBKa, 3a JaTa Ha AOCTaBKa Ce cyMTa Hai-
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KbCHaTa OT NOCOYEHNTE AaTw.

Ako lMpogaBayubT e AnbXeH cbraacHo [lorosopa 3a NOKynko- npogaxba fa AJoCTaBu
MNpoaykta Ha mAcTo, onpegeneHo oT KnveHta, KaneHTbT e aAnbXeH fJa npueme
MpoaykTa Npw focTaskarta.

B cnyuali ue no npuunHm, 3aBucewn ot KnaveHta, e Heobxoammo MNpogykTbT ja 6bae
AOCTaBeH MOBTOPHO WM MO HAUUH, Pa3JIMUeH OT AOrOBOpPeHUs, KIMeHTbT e AfbXKeH
Aa 3annaTv pasxoauTe, CBbp3aHM C MOBTOpPHATa AOCTaBKa Ha lMpoaykTa, CbOTBETHO
pasxoauTe, CBbP3aHU C APYr Ha4YMH Ha AOCTaBKa.

MNpwn nprnemaHeTo Ha cTokaTa TpabBa Ja NposepuTe Aann HaucTuHa By e poctaBeHo
TOYHOTO KONYECTBO CTOKa, KoeTo cTe nopbyann. OcseH ToBa TpsabBa ga nposepuTe
Aanv NakeTbT He e BM3yasHO MOBpejeH, HawbpbeH win gepopmupaH Mo  Apyr
HaunH. AKO nakeTbT € NOBPeAeH, MMaTe NpaBo Aa He MpuemeTe cTokaTta WA Aa A
npuemete 1 Aa otbenexure CbCTOAHMETO M B NPOTOKO/A 3a NpeAaBaHe 3aefHO C
npeBo3Baya.

PuckbT OT nmoBpesa Ha cTtokata npemMuHaBa kbMm KnveHta (MoTpebutens) npwu
npuemaHeTo Ha lpoaykTa.

[lonbaHUTENHUTE MpaBa W 3a4b/DKEHUs Ha CTPaHWUTE MpU TPaHCMOPTMPaHeTO Ha
cTokuTe MoraT ja 6baaT ypeAeHu B CrneuvanHWTe YCIOBMA 3a JOCTaBKa  Ha
CbOTBETHMA NPEBO3Bau.

KynyBaubT npugobmua NnpaBoTo Ha COBCTBEHOCT BbPXY CTOKaTa C MbJHOTO NjallaHe
Ha MoKynHaTa LeHa U NpueMaHeTo Ha CToKaTa, KaTo peLlaBall, e MoCNeAHUAT OT Te3n
ABa MOMEHTa.

3a HeypefeHuTe B TO3M pasfen ciyyau ce npwuaarart npasunata 3a TbprosckaTta
npogaxba, onpesgenexHn B TbproBckna 3aKOH, 3aKOHa 3a 3aliuta Ha noTpebutennTe u
3aKkoHa 3a npejoctaBAHe Ha LMEPPOBO CbAbpXaHWe W LUUPPOBKM yCayrn v 3a
npogaxba Ha CTOKM.

VII. NMpaBo Ha oTTernsHe oT AOoroBopa

Ha ocHoBaHue un. 50 ot 3akoHa 3a 3awmTa Ha noTtpebutenute (33M1), lNoTpebuten
KOWTO MMa KayecTBOTO Ha noTpebuten no cmucbaa Ha 33l nma nNpaso Aa ce oTKaxe
OT AOroBOpa OT Pa3CTOAHMeE 3a ycayra B Cpok oT 14 (ueTupunHagecer).

Mpepnarame 30- agHeBHa noavTuka 3a BpblwaHe. Ako ca mamuHaan 30 gHM  OT
nokynkaTa BM, 3@ CbXajleHWe He MOXEM Ja BU NPEeANOXMM Bb3CTaHOBABAHE WAN
3amMsHa.

3a ga cnasu KpawHuA CpoK, AOCTaTbyHO e [oTpebutenat ga nojage 3asBieHWe [0
MNpopaBauya npean wu3TMyaHeTo My. [loTpebuTenar moxe Ja nojaje  BCAKO
ejHO3HaYyHO 3asBNeHMNe, B KOETO Lie MHPOopMUpa 3a CBOETO oTTernsiHe ot JloroBopa
3a npogaxba. [eknapaumarta 3a oTka3 oT [oroBopa 3a npogaxba moxe ga 6bae
noZazeHa HanpyMep No enekTpPoHHa nolua Ha agpec: info@allnutrition.bg.

KaneHtsT e MoxXxe aAa C'bO6LLI,l/1 3a BPbLAaHETO Ha CTOKaTa 4vpes:
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a. Ype3 dopmynapa 3a BpbliaHe Ha cToka — (PyHKUMA 3a OTKa3 OT Aorosopa
~OTKaxeTe ce oT gorosopa TyK".

b.  wnmenn c NoTBBLPXAEHME Ha MopbUKaTa

C. CBOSl aKayHT B CMuCbKa C MOPbUYKM (aKOo WMa akayHT). (B CbOTBeTCTBME C
AVNPEKTVBA HA EBPOMENCKWSA MAPJIAMEHT U CBbBETA (EC) 2023/2673)

d. pasgena ,Yecto 3azaBaHu BBMPOCKM” Ha Hawwusa yebcant. Ha Bcako oT  Te3n
MecTa LWe MMa NpsK JMHK KbM €KpaH, KbAETO KJMEHTBT e Moxe aa un3bepe
npoaykTuTe 3a BpblyaHe. Cneg M3bop Ha NMPOAYKTUTE M MOTBbPXAaBaHe Ha
BPbLLAHETO:

1. Ha KJIMEHTa LWe Ce NoKa>ke NoTBbpXAeHME 3a NpuemMaHe Ha BPbLaHETO

2.  KAVMEHTbT LWe MnoayYn uMenn ¢ usnata Heobxogmma nHbopmaums
(NnoapobHOCTM 3a BPBLLAHETO, KaK 1 KbAe Aa BbpPHE CTOKaTa).

B cnyuain ye MoTtpebutenst nsbepe enektpoHHa ¢opma Ha oTkas ot [JloroBopa 3a
nokynko- npogax6a, [pogaBaubT e ANbXeH Ja u3npatu Ha  [loTpebutens
NOTBBPXKAEHME 3a NoNyYaBaHe Ha JekiapauusTa 3a oTkas oT /loroBopa 3a MoKymnKko-
npogaxoa.

Cpok®bT 3a 0TKa3 oT loroBopa 3a Nnokynko- npogax6a 3anoysa a Tedye OT AaTata Ha
nosnyyaeaHe Ha MpogykTta oT MoTpebuTens nam oT TPETO NNLLe, MOCOYEHO OT HEro, ¢
U3KNHOUEHWE Ha NMPeBO3Baya, U B CyYaid Ha [LoroBop 3a Nokynko-npogax6a, KOWTo:

a.  BKJKOYBa noBeye OT eaunH MpoayKT, KOUTO Ce AOCTaBAT MOOTAENHO, HA MapTUAN
WAM Ha YacTu — OT MOoJlyYyaBaHeTO Ha nocieaHusa MNpoaykT, napTnaa Man 4acrT,
nnn

b. ce cbcTon B pesoBHO focTaBsiHe Ha [MpoaykTvTe 3a onpegeneH nepuojg Ot
BpeMe — OT MoJlyYaBaHETO Ha MbpBusA OT MNpogykTuTe.

MpoaaBaubT e ANbXeH He3abaBHO, Hal- KbCHO A0 14 AHM OT AaTaTa Ha MNoJy4YaBaHe
Ha feknapaumata Ha [loTpebutens 3a OTka3 OT AOroBOpa, fAa Bb3CTaHOBM  Ha
MoTpebutens BCMUKM NAATEHM OT HEFO CyMM, BKIHOUUTENHO Pa3xoamTe 3a JoCTaBka
Ha [lpogykta (C u3K/IOYEeHWEe Ha AONBAHUTENHUTE pPasxoAu, Npou3TUYalM  OT
n3bpaHns o1 KnnmeHTa HauMH Ha JOCTaBKa, Pa3/IMyeH OT Hal- eBTUHUA CTaHAapTeH
HauMH Ha AO0CTaBKa, Hain4yeH B VIHTepHeT Mara3unHa). Ako lMNoTtpebutenat e mnsbpan
HauWH Ha AgocTaBka Ha [poayKTa, pa3nyeH OT HaW- eBTMHMUA CTaHAAPTEH HAUMH Ha
AOCTaBKa, HannyeH B VIHTepHeT mara3unHa, lMpoaaBaybT He e A bXeH Ja Bb3CTaHOBU
Ha [MoTpebuTens AOMBAHUTENHUTE Pa3XOAW, KOUTO Ca My Bb3HMKHaAM B pa3Mep,
HaZBWLUABaLL, Pa3XxoAuTe 3@ Haln-eBTMHMA CTaHAaPTEH HaYMH Ha JOCTaBKa.

MposaBaubT Bb3CTaHOBABA MJalLaHETO Ype3 CbLUMA METOZ Ha MNiallaHe, KakbBTO €
n3nonssan Motpebutenat, ocBeH ako [oTpebUTensaT N3pPUYHO He e CbraceH C Apyr
HauMH Ha Bb3CTaHOBSIBaHe, NMPW KOMTO He My Bb3HWKBAT HMKaKBW pa3xoan. Ako
MpoaaBaubT He e NpeaoxXma aa B3eme MNpoaykTta oT [MoTpebuTens IMUYHO, TON MOXe
Aa 3a4bpP>XN Bb3CTAHOBABAHETO Ha NualaHuaTa, noayyeHun ot MNotpebutens, pokaTto
MpoaykTbT He 6bae BbpHAT uan [oTpebuTenat He Aokaxe, 4ye ro e msnpatui, B
3aBMCMMOCT OT TOBa KOe OT ABETe HacTbMW NO-paHo.
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MNoTpebutenst e AnbxeH He3abaBHO, Hal- KbCHO A0 14 AHWM OT AaTaTa, Ha KOATO ce e
oTTernmn ot JloroBopa 3a NokKynko- npogaxba, fa BbpHe lMpoaykta Ha [MposaBaua
AW Aa ro npejaje Ha avue, ynbaHoMoLLeHo oT [lpogaBaya Aa ro B3eme, OCBEH ako
MpopaBaybT He e NpeanoxXun cam aa Beme NpogykTa. [NoTpebutenst noema BCUUKMK
npekn pasxoanm 3a BpblaHe Ha [lpoaykTa mopagu OTka3 OT AOrosopa, T.e. Mo-
CneumanHO pasxoauTe 3a onakoBaHe, OCUrypsBaHe M m3anpawaHe Ha [Mpoaykrta. 3a
Cna3BaHe Ha Cpoka e AocTaTbyHO [poayKTbT Aa 6bjAe BbpHAT NpeAn N3TUYaHETO Ha
BaAnAHocTTa My. Tekywmatr obpaTeH agpec Moxe fa Obje HamepeH Ha JMHKa

B cnyualt Ha 3aKOHHO NpaBo Ha OTKa3 OT A0roBopa, [oTpebuTenst HocM OTrTOBOPHOCT
3a HaManAaBaHe Ha CTOMHOCTTa Ha lMpoayKTa B pe3ynTaT Ha HEroBOTO M3MO/3BaHe Mo
HauUMH, KOWTO HaAXBbP/AA pPaMKUTe Ha HeobxOoAMMOTO 3a YyCTaHOBABaHE  Ha
€CTecTBOTO, CBONCTBaTa N GyHKUMOHMpPaHETO Ha NpoaykTa.

MoTpebuTenst He MOXe Ja ce OTKaXxe OT JOroBopa:

a. 3a JO0CTaBKa Ha CTOKW, NMpoumsBegeHn cnopes U3nCKBaHUATA Ha n0Tpe6|/|Ten;|
nnn I'IpVICI'IOCO6€HVI KbM HEroBuTE JIMHHN HYXAMN,

b. 3a pocTaBka Ha CTOKW, KOUTO ce pa3BanAT 6bP30, UM CTOKM C KPaTbK CPOK Ha
rOAHOCT, KakTO M CTOKW, KOUTO CAej AoCTaBKaTa, MopajAn CBOATAa CbLUHOCT, Ca
61 HeobpaTMMO CMeCeHM C APYrn CTOKH,

C.  3a J0CTaBKa Ha CTOKM B 3anevaTaHa ornakoBka, KOMTO nopaan cbobpaxeHuns 3a
orna3BaHe Ha 34pPaBeTo WM XUTMEHHM MPUUYMHK HE € MOoAXOAAWOo Aa Obaat
BbpHaTK, C/ief, KaTo NOTPeObUTEeNsT e HapyLUMA OnakoBKaTa,

VIll. Pexnamauusa Ha npoaykT / Peknamauum

Peknamaymn Ha 3akyneHun 4pes3 EﬂeKTpOHHI/IFI MarasmH CTOKM Ce WM3BbpLWBaT no
npaBunaata Ha 3aKkoHa 3a 3alnTa Ha I'IOTpe6MTeJ'II/ITe.

MpogaBaubT ce 3agb/KaBa Aa npeaocTtaBn Ha Motpebutens MpoaykT 6e3 gedexTn.

KynyBaubT nMa npaBo ga NpeasiBu peknamauus npeg MNpogasayva:

+ info@allnutrition.bg

« Haagpec: SFD S.A,, ul. Zielonogorska 4, (45-323) Opole / Nonwa

O6MKHOBEHO € MpenopbunTeNHO Aa AocTaBuTe MNpogykta Ha MpoaaBaya 3aeAHoO ¢
peksaMaumaTa, 3a ga No3Bosv Ha poaasava Aa ro pasriega.

MpogaBaubT npenopbyBa [loTpebutenar pa npesocTaBn B OMNUCAHMETO Ha
peknamaumata: (i) wHPopmauma U1 obcCToATENCTBA OTHOCHO nNpeaMeTa Ha
peknamaumaTa, no- cneuyanHo Buaa v aatata Ha gedekra; (i) Aa nojase MeTos 3a
npueexaaHe Ha MpoaykTa B cboTBETCTBME C [loroBopa 3a npogaxba uan aeknapauums
3a HaMansBaHe Ha LeHaTa uam otternsHe ot [JoroBopa 3a npogaxba; u (i) gaHHM 3a
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IX.

KOHTaKT Ha ANLLeTO, MOAano xanbata — TOBa LUe YEeCHN M YCKOPWU Pa3rnexsaHeTo Ha
*anbarta ot MpogaBaya. V3nckBaHWATa, MOCOYEHN B MPEAXOAHOTO M3PEUYEHNME, Ca CaMOo
MPEenopbKM M He 3acsarat epekTUBHOCTTA Ha XanbuTe, nogaseHun 6e3 Tax.

MNpoaaBaubT We OTroBOpu Ha >anbata Ha [MoTpebuTtena HezabaBHO, He NMO- KbCHO OT
14 pHu OT pataTa Ha nony4daBaHeTo My. Ako [loTpebuTenat e mouckan 3amsaHa Ha
apTuUKyna uan oTcTpaHsaBaHe Ha gedekTa, WA e nodan jeknapauunsa 3a HamaneHve Ha
LleHaTa, B KOATO e MocoyeHa cymata, ¢ koato LleHata cregsa ga 6bAe HamaneHa, u
MNposaBaybT He e OTTOBOPWI Ha TOBa MCKaHe B pamKkuTe Ha 14 aHW, ce cuynTa ve e cyen
MNCKaHEeTOo 3a OCHOBATe/HO.

JlocTaBuUMKBLT OTroBaps 3a BCAKa /IMMCa Ha CbOTBETCTBME Ha MoTpebutenckara ctoka ¢
A0rosopa 3a npogaxba, KOATO CbLiecTBYBa NPW AOCTaBAHETO Ha CTOKaTa M ce MPOABM
[0 ABE TOANHWN Cnej JOCTaBAHETO W, CbraacHoO pasnopeabute Ha ua. 31 oT 3akoHa 3a
npefocTaBAHe Ha UMPPOBO CbAbpPXKaHME N LUPPOBM YCAYrK 1 3a Npojaxbda Ha CTOKW.
[locTaBuUMKbT OTroBaps CbrNaCcHO 3aKOHOBAaTa rapaHuusa CipAMO Auua,  MMaLm
Ka4yecTBOTO NoTpebuTen, No cmucbaa Ha §6, 1.6 ot JonbaHuTEeNHUTE pa3nopesbu Ha
3akoHa 3a npefocTaBsHe Ha LMPPOBO CbAbpPXKaHME N LMPPOBK yCayrn 1 3a npogaxbda
Ha CTOKW - BCAKO PU3MYECKO JiMLie, KOETO BbB BPb3Ka C 4OroBOpUTE 3a MnpejocTaBaHe
Ha LMdPOBO CbAbPXKAHWE N LMPPOBM YCAYTU 1 Ha JOTOBOPUTE 3a NpoAaxkba Ha CTOKM
AencTBa 13BbH paMKMTe Ha HeroeaTa TbProBCka WM CTOMaHCKa AEMHOCT, 3aHafaT Uan
npodecma mam no cmmucbna Ha 8§13, an.1, 7.1 ot JonbaHuTenHuTe pasnopeadbu Ha
3akoHa 3a 3awWuTa Ha notpebuTennTe - BCAKO PU3MYECKO uMLe, KOeTo npuaobusa
CTOKW WM MOA3Ba YC/IYr, KOUTO He ca MpeAHa3HayeHn 3a M3BbpLUBAHe Ha TbProscka
nan npodecroHanHa JeMHOCT, U BCAKO (M3NYECKO AuLie, KOeTO KaTo CTpaHa no
AOroBOP MO CMMCBJIA Ha 3aKOHa 3a 3alyMTa Ha noTpebutennte AencTsa N3BbH pPaMKuTe
Ha CBOATa TbProecka uan npopecnoHanHa AenHoCT.

FapaHuusa Ha npon3sBoAaUuTens

3a cTokuTe, NpoAaBaHu oT lNpogaBaya, MOXe Aa ce Npuaara rapaHuua, npesocTaBeHa
OT NPOW3BOAMNTENA Ha CTOKUTE WKW ANCTPUbBYTOpa.

B cayyah Ha cCTOKM, 3a KOMUTO Ce OTHaca rapaHuuata, WHPopmaumaTa  3a

CbLLLECTBYBAHETO M CbAbPXXAHMETO Ha rapaHLMsaTa BUHArn € mocoYeHa Ha yebcaiTa Ha
Mara3uHa.

X. N3BbHCBHAEe6HM MeTOoAM 3a ypeXkaaBaHe Ha XXanbu u
peknamMmaunm U nposBsaBaHe Ha NpeTeHuuun

3non3BaHeTo Ha M3BBHCBHAEOHN CpeAcTBa 3a pa3riexzaaHe Ha Xanbu n nposssBaHe
Ha npeTeHuMn e pobpoBonHo. CnesHuTe pasnopesdbu ca WMHOOPMATMBHU U He
npeacTaBAsiBaT 3a4b/aKeHVe Ha NpojaBaya fa M3Noi3Ba U3BbHCHAEOHO paspeluaBaHe
Ha cnopoBe. [leknapauuata Ha [pojaBaya 3a cbrnacve wMaM OTKas fga yyactBa B
M3BBHCHAEOHOTO pa3pellaBaHe Ha MOTPedbUTENCKM CropoBe ce npeactaBs  OT
MNposaBaya Ha XapTUEH WAU ApYyr TPaeH HOCUTEN, ako CMopbT He e paspelleH B



pe3ynTaT Ha nogaseHata ot [oTpebutens xanba.

2. MNpuHUMNWTE Ha BOAEHE Ha MPOM3BOACTBOTO MO W3BBHCBAEOHO ypeXaaHe  Ha
noTpebuTenckn CnopoBe W 3aAb/XEHVATa Ha MNpeanpuemMaunTe B Ta3n Bpb3ka Ca
MOCOYEHWN OTAENHO B NMPUIOXUMUTE 3aKOHOBW pasnopesou.

3. KnneHTbT MMma npaBo fa ce obbpHe M KbM bHbarapckata Komucus 3a 3awmta  Ha
notpebutennte 1 MNOMUPUTENHUTE KOMUCUK, Cb3gaZeHn oOT MuHuCTbpa Ha
MKOHOMMKaTa B bbsrapus, cbrnacHo 3akoHa 3a 3awuTa Ha notpebutenute.

Xl. O6bpaboTBaHe Ha IMYHMU AaHHMN

1. TpogaBayubT e afMVHUCTPATOP Ha INYHKTE AaHHW Ha KaneHTuTe. MpoaaBaybT npwnara
NOAXOAALUN TEXHUYECKM M OpraHM3aLMOHHM MEepKW 3a 3awmTa Ha obpaboTBaHuTe
JNYHW AaHHW.

2. lNpepocTaBAHETO Ha NMYHWM fJaHHW OT KiveHTa e Ao6poBO/HO, HO HeobxoaMMO 3a
n3BbpLlUBaHe Ha [lopbuka, CkAOUBaHe W M3NbJHeHWe Ha JloroBopa 3a npogaxba,
KakTo W 3a M3non3BaHe Ha EnekTpoHHWTe ycayru, no- cneumanHo nog dopmarta Ha
Mpodun.

3.  BbB BCMuUKM Cydan umaTe npaBo Aa nogagete xanba go Komucua 3a 3awmta  Ha
NMYHUTE AaHHK, kzld@cpdp.bg , Codua 1592, 6yn. ,Mpod. LiBeTtaH Jlazapos” N2 2.
https://cpdp.bg/.

4. TlogpobHa nHdopmaLma OTHOCHO obpaboTkaTa Ha MYHUTE AaHHW Ha KaveHTa Moxe
Aa 6bae HamepeHa B [NonnTrkaTa 3a NOBEPUTENHOCT U BUCKBUTKM.

XIl. inuens

Bcuukn m m3kntountenHn npaea Bbpxy CbabpiKaHMETO, MyH6AMKYBaHO KaTo yacT oOT
OHnailH MarasvHa ot [lpojaBaya WAW HEroBuTe KOHTPAreHTW, Mo-  CrneluvanHo
rpaduyHM enemeHTw, fora, UMeHa, codTyep M npaeBa Ha 6asa AaHHM Ca 3aKOHOBO
3allMTEHM 1 ca NpefoCcTaBeHN Ha lNposaBaya Uam Ha CybekTU, KOUTO CU CbTPYAHMYAT C
MpogaBaya. K1imeHTbT MMa npaBo Aa n3nonsea CbabpikaHWETO 6€3MNaTHO, KakTo U Aa
n3nonsea Cbabp>XKaHMeTO, Myb/MKYBaHO B CbOTBETCTBME C MPUIOXUMOTO
3aKOHOZATe/NCTBO M BeYe Pa3npocTpaHaBaHO OT Apyrn KaneHtu kato yact o OHnanH
MarasuHa, caMo JOKO/IKOTO € HeObXOAMMO 3a MpPaBWIHOTO WM3MOA3BaHe Ha OH/alH
MarasunHa, 6e3 TepUTopunaNHN orpaHNYEHMs.

XIlll. Bb3mo>KHOCT 3a ny6/iMKyBaHe Ha peL,eH3us 3a
npoAykKTa

B pamkuTe Ha nybankyBaHETO Ha CbAbp>KaHWe M MPeAOoCTaBAHETO My 3a JAOCTbM
KAVEHTBT AOOPOBONHO  Pas3npoOCTpaHsiBa  CbAbPXKAHUETO. My6a1KyBaHOTO
CbAbp>KaHWe He OTpa3siBa MHEHMATA Ha NpoJaBava U He TpsbBa Aa ce NpupaBHABa C
HeroBute AeHOCTU. [pogaBaybT He e AOCTaBUMK Ha CbAbpKaHWeE, a camo CybekT,
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KOWTO NpegocTaea nogxoaawm NKT pecypcn 3a Tasu uen.

Ha knuneHTa e 3abpaHeHO Aa npefoctaBA HE3aKOHHO CbAbpXkaHue. KOHTakTHOTO
MACTO Ha Mpojasaya 3a npska KOMyHuKauua 3a uenute Ha Pernament 2022/2065
OTHOCHO eAWHHMA Masap Ha UMppoBM yCayrn v 3a M3meHeHune Ha [lnpektusa
2000/31/EO (DSA) e: enektpoHHa nowa info@allnutrition.bg.

MNpoaaBaybT NpoBepABa OT3MBUTE Ype3 UMeNA agpeca, KOMTO e Bun n3nonssaH npwu
nokynkata Uan e CBbp3aH € akayHTa Ha notpeburens.

OT3mBMTE 3a NPOAYKTUTE MoraTt Aa ce nybavkyBaT camMO BbB BPb3Ka C MPOAYKTH,
AEeVNCTBUTENHO 3aKyMeHW B OH/IaH MarasunHa Ha [pogaBaya, 1 OT KIMEHTU Ha OHJaWH
MarasunHa, KOUTO AeNCTBUTENHO Ca 3aKyNUAN peLieH3MpaHna NPoAyKT.

YcnyraTta 3a n3npatjaHe Ha MHeHMs ce CbCTOM B TOBa, Ye [pogaBaybT NO3BOAABA Ha
KnueHnTta, koWto mma KnmeHTckn akayHT, ga nybamkyBa CyOEKTUBHW MHEHMs Ha
KnneHnTta 3a Ctokute Ha yebcarita Ha MarasuHa, Ha yebcaliToBe Ha Apyrn KOMMaHUu
AN B paMKMTe Ha BbHLUHW YCayrM 3a cbOvpaHe Ha MHeHwus, kouto [lposaBaubT
n3nonsea. MNpn m3nonsBaHe Ha ycayrata 3a nybankyBaHe Ha MHeHue KaMeHTbT
npesocTaBs faHHW Nog dopmaTta Ha UMe, UMEN aApec, CbAbpXKaHWe Ha MHEHVETO U
HOMep Ha MPOAYKTa, KbM KOMTO Ce OTHacA M3pa3eHOTO MHeHue. [laHHnTe, CBBbp3aHu
C NpoAyKTa, KbM KOWTO Ce OTHacfd MHeHMeTo, MoraT ja 6bgaT npejaseHyn Ha
AOCTaBYMLM Ha BBHLUHW yCyrn 3a cbbrpaHe Ha MHEHWS.

3abpaHeHo e CKIYBAHETO Ha GUKTUBHM UM BHO GanllmnBmu JOrOBOPM 3@ MOKYMKO-
npogaxba C Len octaBsHe Ha MHeHWe 3a NPOoAyKTa.

KnnenTbT paBa cbrnacve MNpogaBaubT Aa M3nosi3Ba 6e3Bb3ME3ZHO OT3MBUTE WU
APYro cbabp>KaHue, NnybankyBaHo Ha yebcalita Ha MarasuHa.

MpogaBaubT He NybAMKYBa, HUTO JaBa yKasaHWs Ha Apyrn avua ga nybankyeat
HEBEPHU OT3MBM WAM MPErnopbKMA Ha KJMEHTU C LieN MPOMOTMpAHE Ha CBOUTe
NPOAYKTW, HUTO NPeAoCTaBs CNOHCOPUPaHM OT3VBU.

Ha knneHTa e 3abpaHeHo Aa NpefocTaBs HE3aKOHHO CbAbpXKaHWe, KOeTo O3Hayasa
MHbOPMaLMs, KOATO cama Mo cebe Ch He e 3aKOHHA WM Ce OTHAacA 40 AeVHOCTH,
BKNHOUMTEIHO Mpogax6a Ha NpoAyKTy.

MpojaBaybT yBEAOMSABA, Y€ MHEHUATA HA KJIMEHTUTE He Ce OLleHABaT aBTOMATUYHO
MO OTHOLLUEeHWe Ha 3abpaHEHOTO CbAbpPXKaHWMe.

KineHTbT HAMa npaso:

a. Aa r|y6n|/|KyBa JINYHN JaHHW Ha TpeTn nnua B paMKUTE Ha M3MNON3BAHETO Ha
yanyrnTte n aa pasrnpoctpaHAaBa |/|306pa>|<eH|/|ﬂ Ha Tpetn anua 6e3 M3NCKBAHOTO
OT 3aKOHa paspeweHne nan cbrnacme Ha TpeToTo NLE,

b. aa nybavkyBa peknamHO W/MAN MPOMOLIMOHANHO CbAbp>KaHWe B pamMKuTe Ha
NON3BaHETO Ha YCNYruTe;

Aa nybankysa CbAbpiKaHWe, KOETO npenpatla KbM apyru yebcanTose;

d. pa nybavkyBa CbAbpXKaHWe, KOETO Ce OTHacA A0 MPOAYKTUM UAW  AEeNHOCTH,
KOWUTO Cca KOHKYPEHTHM Ha BusHeca Ha NpojaBaya;

e. JAa nybsavkyeaTe CbAbp>KaHue, KOeTO noabyxza KbM Hacuive, ompasa W
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ANCKPUMWHaUMA NO KakBUTO M Aa 6uno NPUYNHWU, BKAKOYNTENHO NO NOJ,
ceKkCyasiHa opueHTauuna, HauMoHalIHOCT, eTHMYEeCKa NPUHaZNEXHOCT, paca Waun
pennrug;

f.  pa nybaukyBaTe CbAbp>KaHWe, KOETO CbAbpXKa BYJrapHW M3pasu Wau  Apyro
06VAHO CbAbPXKaHUE;

g. Aa nybaukyBaTe CbAbpyKaHWe, KOETO NpeAcTaBAsBa ONWT 3a U3Mama Uau Apyra
AEVHOCT, 3abpaHeHa OT 3aKOHa;

h. pa nybaukyBaTe CbAbpXKaHMEe, KOETO HapyllaBa aBTOPCKUTE MpaBa WM
JIMYHUTE NpaBa Ha Apyrv 11ua;

i. MybavkyBaHe Ha CbAbpXXaHWe, KOETO HapyllaBa Apyrn pasnopesbu  Ha
06LLONPUAOKMMUNTE MPABHU HOPMMU.

KaneHTsbT Aeknapuvpa, Jve:

a. MMa npaBoO Ja Nos3Ba aBTOPCKOTO MpaBo, MpaBaTa BbpXy WHAyCTpuanHata
CcOBCTBEHOCT W/MAN CBBbP3aHWUTE C TAX NpaBa Bbpxy Npou3BeseHus, 06ekTn Ha
npaBa BbpXy WHAYCTpUaNHaTa COOBCTBEHOCT (HanpuMep TbProBCKM  MapkMw)
n/vam obekTn Ha CBbP3aHU NpaBa, KOUTO CbCTaBASBAT CbAbPXKAHNETO;

b. nocTaBsHETO M NPeAOCTaBAHETO Ha AOCTbM 4O JIMYHU AAHHWU, N30OpaxKeHNs W
MHPOpMaLMS, OTHaCALLA Ce A0 TPETU MLLA B PaMKUTE Ha YCIYruTe, € 3aKOHHO,
AOBPOBOJIHO M € CbrNAacMEeTo Ha CybekTUTe Ha JaHHUTE;

C. cbrnacaBa ce Ja NoO3BOJIN Ha APYrK KINMEHTU U Ha NpojaBada fa pa3sranexjat
I'Iy6J1I/IKyBaHOTO CbAbp>XKaHne, KakTo U ynbJHOMOLWaBa npojaBada Ja ro
nm3nossBa 6e3n1aTHO B CbOTBETCTBME C pa3r|opep,6v|Te Ha HacToAawunTe
TbProBCKN yCNoBUA,

d. cbrnacsBa ce c NPOMeHW B MPOU3BEAEHMATA B CbOTBETCTBME CbC 3aKOHAa 3a
aBTOPCKOTO MPaBO U CPOAHUTE My MpaBa.

AKO ce yCTaHOBW, 4Ye peLeH3nATa He OTroBaps Ha YCNOBMATA, OMpeeseHn B
TbProBCKMTE YC/NIOBUSA, NMPOAABayYbT MOXe Ja NpeArnpuemMe CMeK4YaBally MEPKH, T.e.
Aa NpemaxHe peueH3nsaTa Uau Aa oTkaxke HeMHOTO NybankyBaHe.

AKO TpeTa cTpaHa (apyr KJAVEHT Uan ApPYyro amue uam cybekT) cumTa, Ye peueH3usaTa
CbAbp>Ka HE3aKOHHO CbAbpXaHWe, TA MOXe Ja YBeJOMW MpojaBaya 3a TOBa Ha
eneKTpoHHua agpec info@allnutrition.bg.

CrobuieHneTo TpsabBa Aa CbabpXa:

o

nMe N UMenn agpec Ha N1MLETO nan cybekTa, KOUTO NojaBa CUrHaNa;

b. aexknapauyusa, noTBbpXKAaBalla AOOPOCHBECTHOCTTA Ha /JIMLETO MAM  CybekTa,
nozaealy, curHana, 4ye nHGopmaumaTa n TBbPAEHNATA, CbAbPXKALLN Ce B HETO,
Ca BEPHW N MbJHY;

060CHOBKa 3alo0 MHEHMETO npeacTaBadaBa HE3AaKOHHO CbAbpP>XXaHUE,

d. AcHO o0603HayeHWe Ha TOYHOTO ENEeKTPOHHO MECTOMONOXEHNE Ha
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16.

17.

18.

19.

nHdopmaumaTta (Hanpumep nHGopmMaLns, KOATo naeHTMduLmMpa He3aKOHHOTO
CbAbpXaHwue);

I'Ipop,aBal-le n3npatwla Ha 3adaBUTENA NOTBBbPXKAEHUE 3a MOJydHaBaHe Ha WCKAHETO,
aKO e MOCOYEH NMEN aApechbT Ha 3aABUTENA.

MNMpoaaBaybT pa3rnexaa MCKaHeTo B CPOK OT 14 gHM OT gaTtaTa Ha NOAy4YaBaHETO My,
KaTO ro npaBn OBEKTUBHO U C AbAXKUMATA rpuxa.

PelweHreTo Ha npogaBaya MoXe fJa Obje Aa NpemMaxHe wiu Aa OCTaBM OT3VMBa B
MarasuHa.

MNpopaBaybT He3abaBHO yBeAOMSABA (3aABUTENSA U INLLETO, KOETO € NOAAN0 OLeHKaTa)
3a CBOETO pelleHune, 3aefHO C MOTMBMUTE 3a Hero. PeweHveto mMoxe ga 6bae
obxanBaHo. lMpogaBaubT pasrnexsga >anbata B cpok oT 14 gHM OT gaTata Ha
HEeMHOTO MoJsyyaBaHe.

XIV. 3akntountenHu pasnopes6ébm

Hactosawmrte O6wute ycnoBus ca cbobpaseHM CbC 3akoHa 3a 3awumTa Ha
noTpebutennTe, 3akoHa 3a 3alMTa Ha JIMYHUTE AAHHU W aKTyalHOTO  6barapcko
3aKOHOAATENCTBO.

3a HeypeaeHWTe B TO3M AOrOBOP BbMPOCK, CBbP3aHN C U3NBAHEHNETO U Tb/KYBAaHETO
Ha TO3M JOroBoOp, ce npuaarat 3akoHuTe Ha Penybavka bbarapus.

CohabpxaHmeTo Ha MpaBuaHuKa ce npepocTaBa 6e3nnatHo Ha KamveHTa kato vact Ot
OHnavH MarasuHa.

3aTBbpXKAABaHETO, MOACUTYPSABAHETO, CMNOAENSHETO U MOTBBLPXAEHUETO Ha
CbLLECTBEHN KNnay3uW Ha ckatouveHus [loroBop 3a MoKynko- npogaxba ctaBa upes
M3npallaHe Ha vMMenn Ha KnveHTa 3a NOTBbPXAEHWEe Ha HanpaseHata [lopbuka,
HeHaTa npoBepka W wu3NbaHeHue. [lpogaBaybT nNpeaocTaBs Ha Knnenta
fokasatenctso 3a nokynka wan AAC daktypa B enektpoHeH Bua. CbabpXKaHUETO Ha
[loroBopa 3a npogaxba, BKNHOUNTENHO HEroBUTE OCHOBHW pa3nopesbu, ce 3anucea
AOMbIHUTENHO U ce noacurypssa B VT cuctemata Ha MNpogasaya.

Pasnopeabute Ha 103K [NpaBUAHMK HAMAT 3a Len Aa W3KA4YBaT MAM  OrpaHuyaBaTt
npaBaTa Ha noTpebuTennTe CbrnacHO MMMNEpPaTUBHU pa3nopesbun Ha 3akoHa, Mnopaau
koeTo [posaBaybT ThiKyBa BCUUKN Bb3MOXHW CbMHEHMA B NMoA3a Ha [NoTpebutens.

AKO HfKOs OT pasnopeabute Ha TbProBCKMTE YC/IOBUA € HeBanuaHa nnm
HeAEeNCTBUTENIHA, WM CTaHe TakaBa, Ha MACTOTO Ha HEBaAUAHWTE pa3nopesdbun Bav3aT
pasnopeabdu, YMATO CMUCHA ce f06MXkKaBa MakCMManHoO A0 HeBanuAHaTa pasnopejba.
HeBanngHoCTTa v HeAENCTBUTENHOCTTA Ha eAHa pa3nopeaba He 3acara BaiMAHOCTTA
Ha ocCTaHanuTe pasnopenbu. MpoMeHUTe N AOMbAHEHUATA B AOroBOPA 3a MOKYMKO-
npogaxxba nan B TbProBCckMTe YCNIOBUA N3NCKBAT NMCMeHa popma.

HoBo npaBUJIHUK Ha OHJIaiH MarasvH

B cuna oT: 27.09.2026 .



Mpoaasay — o3HauvaBa SFD SPOELKA AKCYJNA cbc ceganuiye B Onone (45- 315) Monwa, ya.
Mnoroscka 41, 44C Homep: 7543022222, iaeHTndurkaymoHeH Homep: 160360680, BnncaHa B
TbproBckuaA perncTop, BoAeH oT PanoHHMA cba B Onone /Monwa, VII. NkoHoMMuyeckn oTaen
nog Homep KRS 0000373427, ¢ ocHoBeH kanuTan B pa3mep Ha 4 404 491 3n01y; e- mail:
info@allnutrition.bg, KONTO € 1 COBCTBEHNK Ha MHTEPHET MarasuHa.

|. OnpepeneHusn

Korato B cneagpalinte 4actm Ha Te€3M TbpProBCKUM yCnoBMA Ce M3noa3Bat ClegHUTe
TePpMUHU, 1€ Tp‘r'|6Ba Aa Ceé TbAKyBaT B C/iegHNA CMUCDBA, OCBEH aKO OT KOHTEKCTa Ha
TAXHOTO M3NoOa3BaHeE He cnejBa ApPYyro:

a. MPABHW AKTOBE — numnepaTBHM 3aKOHOBW pa3nopesbu B cMna KbM jaTtata Ha
ckntouBaHe Ha JloroBopa 3a npegoctaBAHe Ha ycayrn wau [orosopa  3a
npogax6a, BKAHUMTENHO BCUUKN MPOMEHM, KOUTO Le HaCTbMAT MO BPeMe Ha
CpOKa Ha Te3n JOroBOpW, KakTo U MMMNEpPaTUBHM 3aKOHOBK pa3nopesdu, KOouTO
LLle BNA3AT B CMAa CMAa NO Bpeme Ha cpoka Ha Te3n [lorosopu;

b. LEHA — 6pyTHa cyma B eBpO (CbAbpXKalla AaHbka, Ab/MKMMa Ha lMpoaaBava 3a
npexsbpsiAHe Ha cobcTBeHOCTTa BbPXy [pogykTa Ha KaveHTa B cboTBETCTBME C
[Jlorosopa 3a npogaxba. LieHaTta He BkAtOUBa pasxoauTe 3a JOCTaBKa, OCBEH aKo
yCcnoBusATa Ha TekyLiMTe NPOMOLNK, U3noa3BaHn OT MarasunHa, He npeasBuxzat

Apyro.
c. [AOCTABYMK — obosHauaBa dupmata, ¢ kosaTo [posaBaubT CbTPyAHWYM B
pamKuTe Ha AoCTaBKaTa Ha CTOKMTe.

d. EJIEKTPOHHA YCNYTA - ycnyra, npeaoctaBaHa MO €eNeKTPOHeH nbT  OT
MNMpoaaBaya Ha KnneHTa upes VIHTepHeT marasuHa.

e. KOWHWUA - ycnyra, fOCTbMNHA 3a BCEKU KAMEHT, KOWTO WM3MOA3Ba WHTEPHET
MarasvHa, Nno3BOAfABalLla Cb3JaBaHETO Ha MOPBYKM 3@ €4VH WM  MNoBeye
npoaykth. KowHuuata cbbrpa cb3gaseHunTe oT kKaveHTa odepTy 3a CKAKOUYBaHe
Ha JOroBOp 3a NOKYMNKO- NpoAaxba, T.e. B paMKMTE Ha efHa NopbYyka KAVEHTHT
MOXe Aa U3npatu noseye OT efHa odepTa 3a CKAHOYBaAHE Ha AOroBOp.

f. PABOTEH [AEH - eavH geH OT noHefenHWK Ao neTtbk, 6e3  oduumanHute
npasHULWY;

g. [AOroBOP 3A TPOAAXBA - poroBop 3a MNOKYynKo- npogaxb6a, OTHOCHO
npogax6bata Ha Ctoka oT MNpogaBaya Ha KaneHTa cpelly 3annawaHe Ha LleHaTta
NAKC AOMbAHUTENHN TaKCUW, BKIKOUNTENHO Pa3xoam 3a AOCTaBKa, YAUTO YC/IOBUA
ca nocoyeHun no- crneuymanHo B [MpaBunHuka. [JoroBopbT 3a npogaxba ce
ckntouBa Mexay KiaveHnta u lNpogasava uypes cpefctBa 3a KOMyHMKauua  OT
pasctosHue, cnep kato [MpogasaubT npueme [lopbukata npu  YCAOBMATA,
onpegeneHn B [NpaBUAHKKS;

h.  HOBWHAPCKW BKOJIETVIH — enekTpOHHa yciyra, KOATO MO3BOAABA Ha BCUYUKM
HelnHW noTpebuTenn fa nosnyyaBaT OT MpojaBaya pefoBHa MHboOpMaumsa, mno-
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cneymnanHo 3a CTOKUTE, UHTEPHET MarasuvHa, BKJHYUTENHO HOBU CTOKU n
npoMounn, Ha NOCOYEHNA OT KANEHTa nMenn agpec, ¢ U3BpUYHOTO Cbraacne Ha
KNneHTa.

i. MOPDBYKWN — n3passeaHe Ha BOAsATa Ha KNMEHTA, HACOYEHO KbM CK/OUBaHeE Ha
AOroBOP 3a MOKYMKO- Npogaxkba OT pa3cToAaHWe NPy N3MOoA3BaHe Ha CpeACTBa 3a
KOMYHMKaLMA OT pa3CTofiHMEe, KOETO onpeAens CTOKUTE, 38 KOWUTO  KAWNEHTbLT
Xenae Aa CKAKOYM JOroBOp 3a MOKYMNKO- npogaxba, v CbAbpXa AaHHUTE Ha
KAMeHTa, HeoHXOAMMU 3a €BEHTYaIHOTO CK/IFOYBAHE U M3MbJAHEHWE Ha A0roBopa
3a nokynko- npogaxba. [lopbukaTa Ha BCAKa CTOKa lie ce cuymta  3a
CaMOCTOATENHO MpeANoXeHMe OT CTPaHa Ha KAMeHTa 3a CKIoYBaHe Ha AO0roBop
3a MoKynko-npoaaxo6a.

J. MPOAABAY — SFD SPOEKA AKCYJNA cbc ceganvie B Onone (45- 315) Monwa,
yn. Tnoroecka 41, NAH: 7543022222, NK: 160360680, BnncaHa B TbproBckua
perncrbp, BogeH ot ParioHHuA cbg B Onone /Monwa, VII. IkoHoMunueckn otaen
nog Homep KRS 0000373427, ¢ yctaBHUA kanutan B pasmep Ha 4 404 491 3no1u;
nmenn: info@allnutrition.bg.

k. TIOTPEBUTE/l - ¢u3nyecko nwuue, KOETO M3BbPLUBA MPaBHU JEUCTBUA  C
TbproseLla, KOUTO He ca MPAKO CBbP3aHM C HerosaTa TbProBcka WK
npodecrmoHanHa AenHOCT.

. AKAYHT - enektpoHHa yciyra, obo3HayeHa C VHAMBUAYANHO MMe (IOTUH) W
napona, u3bpaHn OT KAMEHTa, CbAbpXKalwa CpeAcTBa, MNpefoCTaBeHn  OT
npoZasava, KOUMTO MO3BOJIABAT Ha KJAMEHTa Ja W3MoA3Ba CneuunansHu  QyHKLMK
NN yeayru.

m.  KJIMEHT / KYNYBAY — (1) Kynyeau — noTpebuten; Kynyeau — notpebuten e BCAKO
du13nyecko nunue, KOeTo M3BBH PaMKUTE Ha CBOATA CTOMaHCKa AENHOCT  Wau
M3BbH paMKMTe Ha CaMOCTOATENHOTO YMpaxHABaHe Ha cBoAaTa npodecus
CKAHOYBA J0OroBOP C TbProBsew, AN Mo APYr HaYMH BAN3a B NPaBHW OTHOLIEHUA C
Hero. NHTepHeT mara3umHbT ALLNUTRITION e npegHasHaueH 3a KAMEHTWM Ha
BBb3pacT Hag 18 rogmHw.

n. CTOKA — aBMXMMO MMYLLECTBO, AOCTBbMHO B MHTEPHET MarasunHa 3a uenmte Ha
CKAtOYBaHe Ha JOroBOp 3a MOKYMNKO- npogaxkba mexay KynyBada 1 npojaaBava,
KOEeTO cTaBa npeAMeT Ha J0roBopa, Ha NocoYyeHara LeHa.

Il. BctobnutenHu pasnopea6bum

1. MNpuemMaHeTo Ha MNpaBUAHWUKBT € A0OPOBONHO, HO € HeObXOAMMO 3a Cb3jaBaHe Ha
AKayHT, n3BbpLuBaHe Ha [opbukn 1 ckatouBaHe Ha [loroBopu 3a npogaxba, a Moxe
fa Ce HanoXW WU Npu n3nosi3BaHe Ha Apyru EnekTpoHHW ycayrmn, npegoctaBeHn oOT
MNpoaaBaya. HacToAwmMTe TbProBCKM YCAOBUA Ca NPefHa3HaYeHW KakTo 3@ KANEHTH,
KOWTO ca noTpebutenn, KOUTo M3NON3BaT UHTEPHET MarasuHa, eeKTPOHHUTE YCayru
WAN CKAKOYBAT JOroBOP 3a NMOKYNKO-npogaxo6a.

2. YebcanTbT Ha agpec https://allnutrition.bg/ , 3aeAHO C BCUUKM AOCTBMHU €N1EKTPOHHM
YCAYr¥ 1 OHNAVH MarasuHa, e nNpeAHa3HauyeH U3KAOUYMTENHO 33 INLA Ha Bb3PacT Haz
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18 roavHW 1 He e NpeAHasHaueH 3a geua.

Pa3nopeabute Ha TbpProBCKWMTE YCNOBUA Ca HepasfesHa 4yacT OT JoroBopa 3a
Nnokynko- npogaxba. [loroBopbT 3a NOKYNKO- npogaxba 1 TbproBckMUTe YCI0BUA Ca
M3roTBEHW Ha YEeLLKN e3UK.

TexHNYeckn nsnckBaHus, Heobxoammum 3a pabota ¢ VT cuctemata, nsnonssaHa oOT
foctaBuvka Ha ycayrata: (1) KOMMAOTBP, JAanTOMm VAW APYro  MYATUMEANNHO
YCTPOWUCTBO C AOCTbMN A0 WUHTEPHET; (2) AOCTBN A0 €NeKTPOHHa nowa; (3) MHTepHeT
6pay3bp: Internet Explorer 11 nan Chrome 39 wan FireFox 34 nan Opera 26 wamn
Safari 5 uan no- HoBa BepcumsA, C aKTMBMPaH e3uK Javascript, Nnpvemaly, darinose ot
TMna ,OUCKBUTKN" 1 MHTEPHET Bpb3Ka C NMpomnyckaTesHa CMOCOHBHOCT OT Hai- Masko
256 kbit/s. YebcaTbT Ha MarasnHa e onTMMMU3MpPaH 3a MUHWMaNHa pPasjennTenHa
CNocobHOCT Ha ekpaHa 1024x768 nukcena.

MNpoaaBaybT M3MOA3Ba MEXaHM3bM Ha ,6MCKBUTKM®, KOUTO MO BPeMe Ha MO/A3BaHETO
Ha yebcalTa Ha MarasnHa ot KaveHTuTe ce 3anucBaT OT cbpBbpa Ha lNpogaBava Ha
TBBbPAVA ANCK Ha KPaMHOTO YCTPOWCTBO Ha KnneHTa. Vi3anonssaHeTto Ha ,6uckeutkn”
MMa 3a Len nNpaBUAHOTO PYHKLMOHMpPaHe Ha yebcalTa Ha MarasvHa Ha KpanHuTe
ycTponctea Ha KnneHtute. TO3n MexaHW3bM He yBpexzja KpaHOTO YCTPOWCTBO Ha
KnveHTta 1 He NpuunHABa NPOMeHW B KOHPUrypaumaTa Ha KpalHWTe yCTpOMCTBa Ha
KnvneHtute, HUTO B copTyepa, MHCTanMpaH Ha Te3n ycTpouncTea. Bcekn KnneHT moxe
Aa AeaKTMBMpa MexaHu3Ma ,OMCKBUTKN" B MHTepHET Hpay3bpa Ha CBOETO KpanHO
ycTponctso. lpogaBaubT npeaynpexpjaBa, yYe AeakTMBMPAHeETO Ha ,b6uckButkuTe”
MoXe obaue fa NPUUUHK 3aTPYAHEHUA UAN Ja HaNpPaBW HEBB3MOXHO MOA3BAHETO
Ha yebcavita Ha MarasuHa.

3abpaHeHo e npeaocTaBaHeTo OT KAMeHTa Ha ChAbpXKaHWe C HE3aKOHEH xapakTep W
M3N0N3BaHETO OT HeroBa CTpaHa Ha MIHTepHeT mMarasuHa, yebcata Ha MarasuHa wan
6esnnatHnTe ycayrv, npepoctaBaHM oT [lpogaBaya, MO HayuH, KOWTO e B
NpoTMBOpPeUMNe CbC 3aKOHa, A0BpKTe HpPaBM MW HapyLlaBa IMYHWUTE NpaBa Ha TpPeTu
avua.

MpogaBaubT Aeknapupa, Yye Ny6NUYHUAT XapakTep Ha MHTEPHET U M3M0A3BaHETO Ha
yCnyrv, NnpeAoCcTaBAHM MO eNeKTPOHEH MbT, MOXe Ja e CBbP3aHO C PUCK OT JOCTbIN A0
M NPOMAHA Ha AaHHUTE Ha KJAVMEHTUTE OT HEYMbJHOMOLLEHWN AWLa, NMOPajM KOeTo
KNneHTUTe TpabBa Aa M3MoA3BaT NOAXOAALLM TEXHUYECKN CPeACTBa, KOUTO Aa cBeAaT
A0 MUHVMMYM MOCOYEHUTE MO- rope puckose. [o- cneyunanHo, Te Tpabea Aa M3nonssat
aHTUBMPYCHN NpOrpamMy M TakuBa, KOWTO 3aliMTaBaT CaMONMYHOCTTA Ha J/MLaTa,
non3ealwy UWHTepHeT. [lpogaBaubT HMKOra HAMa Aa Moucka OT KAWeHTa  Aa
npesocTaBun Naposa Nog KakeaTto 1 ga e popma.

He e gonyctumo n3non3saHeTo Ha pecypcute n GyHKUUMTE Ha MHTEPHET MarasmHa 3a
M3BbpLUBaHE OT CcTpaHa Ha KnmeHTa Ha fenHOCTW, KouTo buxa HaHecan Bpeja Ha
nHTepecuTe Ha lNpogaBaya.

MNpojaBaubT MOXe fJa NMPOMEHA WM JOMb/Ba TeKCTa Ha TbProBCKWUTE  YCAOBUA.

HacToswwara pa3nopesba He 3acsra npaBaTta v 3a4b/IXKeHNATa, Bb3HUKHaAN MO Bpeme
Ha AeNCTBMETO Ha NpeAvLLIHaTa BEPCUs Ha TbProBCKUTE YCIOBUS.

B CJ'Iy‘-Ial\/II Ha nNpoOMeHn B HacToAWNTE TbProBCKM YCI0BUA, I'Ipop,aBal-le e
ny6nvn<yBa UANI0TO HOBO CbAbp>KaHME Ha TbpProBCKUTE YyC/I0OBUA Ha CTPaHULUTE Ha
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WHTEPHET MarasnHa W e rv U3npaTu CbLLO Taka Ha e/eKTPOHHNA aZpec, MOCOYEH OT
KAMEHTa NMPWU CKAOYBAHETO Ha JOroBopa 3a NpeAocTaBsHe Ha ycayrn. KaneHTsT wu
MpogaBaubT cuMTaT TO3M HAUMH 3a AOCTaTbueH, 3a Aa MOXe KIMEeHTbT ja ce
3ano3Hae ¢ nHGopMaLMaTa 3a NPOMsHaTa B CbAbPXKAaHNETO Ha TbProBCKUTE YCI0BUS.
MpomsHaTta B O6LwunTe ycnosma Bav3a B cuna Ao 14 AHW OT gaTaTa Ha M3npallaHe Ha
yBeZOMEHMETO 3a NpoMsHaTa. B cnyyain Ha KAMEHTH, KOWUTO ca CKIKUMAN LOroBOpP
3a MpefoCTaBAHe Ha YC/ayru, T.e. KAIMEHTW, KOUTO MMaT akayHT, Te MmaT npaBo Ja
npekpaTaT JOroBopa 3a npejoctaBsHe Ha yaiyrm ao 14 aHM OT paTtata  Ha
yBeZOMAEHMETO 3a NpomeHuTe B O6LLMTe yCaoBUs.

l1l. EnekTpoHHU ycnyru

MNpoaaBaubT npegoctaBa 6e3nnaTtHO Ha KaneHTUTe CnefHWUTE eNeKTPOHHU  YCayru
ypes VIHTepHeT mara3sunHa:

dopmynsap 3a KOHTaKT;

AkayHT;

BB3MOXHOCT 32 U3MOA3BaHEe Ha KOLIHWLA;
BroneTtuH;

Ycnyra 3a v3npatyaHe Ha MHEHUS;

N N N N

N360p Ha gonbaHEHUS;

2. MpoaaBaubT cv 3anasBa NPaBoOTO Aa U3bupa 1 NpomMeHs Buga, popmata, BpEMETO U
HauMHa Ha NpejoCTaBsHEe Ha AOCTbN A0 M3bpaHUTE N3BPOEHN YCAYrY, 3a KOETO Lie
nHbopmupa KaveHTTe No NOAXOAALL HAUMH Ype3 npomsHa Ha MpaBunara.

3. Ycnyrata ,KoHTakteH dopmynap” ce CbCTOM B uM3npawaHe Ha cbobuieHne A0
Mpopasaya ype3 popMynap, Hammpaly ce Ha yebcarita Ha MarasmHa.

4. Otka3bT OT 6e3nnatHata ycayra ,KoHTakteH GopmMynsp” e Bb3MOXKEH MO BCAKO BpemMe
N ce CbCTOM B NpeyCcTaHOBABAaHE Ha M3MNpaLlaHeTo Ha 3anuTBaHumA.

5. AkayHT. [loroBopbT 3a npefocTaBsAHe Ha YCayrn ce CKaoyBa Mpu  CbBMECTHOTO
M3NbAHEHVe Ha ciegHuTe ycnosusa: (i) KnmeHTbT ycnewHo nonbsiea v npuema (4pes
nsnpawaHe go lNMpogasaya) perncTpaumoHHna GopMynap 3a cb3gaBaHe Ha AKayHT,
(i) npuema O6wute ycnosusa. B peructpauynoHHus dopmynsp lMotpebutenar Ha
Ycnyrata TpabBa ga nocoun cnegHuTe faHHU: UMeWn agpec 1 naposa.

6. AKayHTBT ce npesocTaBs 6e3n1aTHO 3a HEOMPeAENeH CPOK.

Bb3 ocHOBa Ha perucrpaumata Ha KynyBauda, u3BbplleHa Ha yebcanTa, KynyBaybT
MOXe Ja noayusm AoCTbN A0 CBOA noTpebutenckm wuHtepdeinc. OT  cBoS
notpebutenckn nHTepdenc KynyBauybT MOXe Aa M3BbPLUBA MOPBYKM HA  CTOKM
(HapvyaH No- HaTaTbK ,MOTPebUTENCKM akayHT"). B cayuar ye yeb nHTepdenchT Ha
MarasnHa ro no3Bo/fABa, KyrnyBaybT MOXe Ja W3BbpPLUBA MOPbBUKM Ha CTOKM U 6e3
pervcrTpauns, AMPeKTHO oT yeb nHTepderica Ha MarasuHa.

8. |_|pl/l perncrpaymna Ha ye6ca|71Ta N Npu nopbyka Ha CTOKM KynyBaybT € AJbXEeH Ja
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nocoynm npasmaHO WM AOCTOBEPHO BCUYKK JAaHHWN. KynyBaqu € [ANbXEH Aa
aKTyaam3mpa JAaHHWUTE, NOCOYEeHU B I'IOTpe6I/ITe}1CKI/IFI aKayHT, Npn BCAKa  TAXHa
npoMsAHa. ,ﬂ,aHHMTe, nocoyeHn OT KyrnyBaya B I'IOTpe6VITEJ'ICKI/IF| aKayHT " npu
nopbyka Ha CTOKKU, Ce cYUTaT OT NpojaBaya 3a BEPHN.

[oCTbMbT A0 NOTPEOUTENCKMS aKayHT e 3aluTeH C NoTpebutescko nMe 1 naposa.
KynyBaubT e ANbXeH Aa 3anasu KOHPUAEHLMANHOCT OTHOCHO  MHpOpMaLMATa,
Heobxoa1Ma 33 AOCTbMN A0 HErOBUsA NMOTPEOUTENCKM aKayHT.

Kyl'IyBaL-I'bT HAMa npaBo ga NO3BOJiIABa U3NOJI3BAHETO Ha I'IOTpe6VITefICKI/IFI aKayHT OT
TpeTn nnua.

MNpojaBayubT MOXe Aa 3akpue NOTpebuTenckns akayHT, U TO 0cObeHO B Ciyyan, uye
KyrnyBaubT He M3MOA3Ba CBOA MOTPeOWTENCKN akayHT moBeye OT 5 roAvHW, Uan B
CNy4Yal, Ye KymnyBaybT Hapyln CBOWTE 3afb/KEHUA MO AOroBopa 3a MOKYMKO-
npogaxba n HacToAWwMUTE ThProBCKM YCNOBUA.

KynyBaubT npvema, ue NOTPeOUTENCKMAT akayHT MOXe Ja He e  AOCTbleH
HenpeKbCHaTo, 1 TO 0COBEHO C ornes Ha HeobxoarMaTa NoAAPBXKKA HAa XapAyepHOTO
n copTyepHOTO 0bOpyZABaHe Ha NPoJaBaya, eBEHTyasHO HeobxoAMMaTa MNoAApPbXKKa
Ha XapAyepHOTO ¥ codTyepHOTO 0bOpyABaHe Ha TPeTV anua.

KowHuuata ce npegoctas 6e3nnaTHO, MMa eHOKpaTeH xapakTep 1 ce 3akpuBa npwu
Cb3faBaHe Ha MopbYKa MW MpuU NpexXAeBPEMEHHO NpekpaTABaHe Ha Noi3BaHETO OT
CTpaHa Ha K/JMeHTa, KaTo KOLIHWLAaTa CbxpaHaBa MHOpMauma 3a usbpaHute OT
KAMEeHTa CTOKW W C/ief MPpUKIOYBaHe Ha cecnata Ha Hpay3bpa, BKAKOUUTENHO Mpu
n3nmsaHe ot Npoduna, 3a NepUo He No- AbAbr OT 7 AHW; TOBa obaye He rapaHTupa
Ha/lMYHOCTTa Ha M3bpaHnTe OT KAMEHTa CTOKW C Lien Aa ce MO3BOAN W3BbPLUBAHETO
Ha nopbyKaTa Ha No-KbCHa AaTa.

Ycnyrata ,Bronetnh”, npegoctaBsHa no uckaHe Ha AboHaTa Ha ycaiyraTta, BK/IHOUBA
noJjiyyaBaHe Ha Tbproecka MHPoOpMaLMa 3a NPOAYKTUTE 1 ycayrute Ha [locTaBumka
Mo eNeKkTpoHeH NbT 3a ABoHaTWTe Ha ycsiyrata, KOUTO Ca NpeaocTaBuMAM  Ha
[locTaBuvka Ha ycnyrata cBos MMenn agpec. Bcekn 6roneTviH, n3npateH Ha JaHHuTe
Ha KaveHTuTe, CbabpXKa, NO- CNeumnanHo: MHGopMauma 3a usnpaiiada, NONbAHEHO
nose ,TemMa’, onpeAensauwo CbAbpXaHWETO Ha npaTtkata, U uHPopmauma  3a
BB3MOXHOCTTa M HauMHa 3a OTka3 oT be3nsiatHaTa ycayra ,bronetnH”.

ABOHaTBLT Ha yciyrata MOXe Aa non3ea ycayrata .broneTnH” camo cnej Kato M3nbaHU
cegHunTe A0NMbJAHUTENHN CTbNKW:

a. npepocTaBsHe MOHe Ha CBOS MMeWn ajpec B CbOTBETHOTO Mosie Ha YcayraTa

nnn otbenszBaHe Ha CbOTBETHWUA 4ekOOKC 3a LenvTe Ha M3npawaHe Ha
Tbproecka nHGOpMaLma MO CbOTBETHUSA KaHas;

b. npuemaHe Ha pa3nopeabute Ha HacTosawwmTe MNpaBuia yYpes KAVKBaHE BBPXY
aKTMBALMOHHMA NWHK, n3npaTteH oT [loctaBumka Ha ycayrata Ha enekTpOHHMA
agpec, nocoyeH oT AboHaTa Ha ycayrata (MOMEHTBT Ha 3ano4yBaHe  Ha
npesocTaBAHETO Ha ycayrata ,Hro3netsp”).
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ABOHATbLT Ha ycnyrata € gnb>XeH no-cneynanHo:

a. Aa cvobwasa Ha [locTaBumMka Ha ycayrata BCMYKM HEOOXOAMMW AaHHW  3a
AboHaTa Ha ycnyraTa, KaTo Te3n faHHW TpabBa Aa 6baaT BEpPHU M akTyaslHW,

b. B cayuyar Ha NpomsHa Ha JaHHWTe, NpefocTaBeHN Ha [locTaBuvKa Ha ycayraTa
BBB BPb3Ka CbC CK/IOUBAHETO Ha [loroBopa, HesabaBHO Ja rv akTyannsmpa;

Ycnyrata ,bronetnn” ce npeaocTasa 3a HeonpegeneH CPok.

Ycnyrata 3a u3npaljaHe Ha MHeHWs ce CbCToM B TOBa, 4Ye [lpogaBaubT [JaBa
Bb3MOXHOCT Ha KnneHTa, KoMTo uma KnmeHtckm npodun, ga nybavkysa cy6ekTMBHU
MHeHusA Ha KnveHTa 3a CTokuTe Ha yebcaliTa Ha MarasvHa, Ha yebcanitoBe Ha Apyru
KOMMaHUN WM B PaMKWTE Ha BbHLIHW YCIyrn 3a cbbupaHe Ha MHEHUSs, KOWUTO
MpogaBaubT n3non3ea. MNpu n3nonsBaHe Ha ycayrata 3a Ny6AMKyBaHe Ha MHeHwue
KnveHTbT NpeAocTaBsa AaHHM Mog popmaTta Ha UMe, UMEN agpec, CbAbpXKaHVe Ha
MHEHMETO M HOMep Ha NpPOAyKTa, KbM KOWTO Ce OTHAacs M3Pa3eHOTO  MHeHMe.
[laHHUTe BbB BpPb3Ka C NPOAYKTa, KbM KOWTO Ce OTHacs MHEHWETO, Morat Aa 6baar
npefaseHu Ha AOCTaBUMLM HA BbHLUHW YCYT 38 CbOUpaHe Ha MHEHUS.

Otka3bT ot ycayrata ,[ybankyBaHe Ha OT3VMBMW” € Bb3MOXEH MO BCAKO Bpeme U ce
CbCTOM B MpekpaTaBaHe Ha gobaBAHeTO Ha oOT3vBW OT KaveHTa Ha yebcamta Ha
Mara3suHa.

Ycnyrata ,M360p Ha fobaBkM” MO3BOASIBA Ha KAMEHTUTE Aa M3NpaTAT 3anuTBaHe
OTHOCHO MHAMBUAYyaneH n3bop Ha gobaBkm upes cneuymaneH Gopmynap, AOCTbNEH
Ha yebcamta Ha Mara3vHa. Cnes wm3npalwiaHe Ha nonbAHeHMs dopMynsp  Ha
npogasaya (4Ype3 HaTUCKaHe Ha byToHa: ,M360p Ha o6aBKnN") KNIMEHTBT NoyYaBa Ha
nocoyeHns BbB GoOpMynspa WMMenn aapec CboblueHWe OTHOCHO npeAMeTa  Ha
npeasoxeHute o6aBKN Bb3 OCHOBA Ha CbAbPXaHMETO, NybankyBaHO OT HEro0 BbB
dopmynapa. Lianoto cbabp>KaHMe, W3NpaTeHO Ha K/AMeHTa B pe3yataT  Ha
n3nonspaHeTo Ha 6e3nnatHaTta ycnyra ,/360p Ha gobaBkn”, cnyxun eanMHCTBEHO Ha 3a
MHGOPMaLMOHHM uenn. [lencTBnAaTa Ha KJAMEHTa Bb3 OCHOBA Ha CbAbP>KaHMWETO,
MOCOYEHO B TMPEAXOAHOTO uM3peyeHue, TpabBa Ja ce uM3BbpLIBAT cnes,
npesBapuTenHa KOHCyTaLms C nekap.

Otka3bT oT 6e3nnatHaTa ycayra ,M1360p Ha fob6aBKkM” € Bb3MOXEH MO BCAKO BpemMe U
ce CbCTOW B NpekpaTsaBaHe Ha M3MNpaLLaHeTo Ha 3anuTBaHusA, CBbpP3aHK ¢ n3bopa Ha
nobaeku.

KnneHtbT € ANb>XXeH no-cneunanHo:

a. fa nocouyBa B [lopbykata M B paMKuTe Ha AKayHTa CaMO JAEeNCTBUTENHW,

aKTya/HWN 1N BCUYKN HEOBXOANMU JaHHW Ha KaveHTa v B ciyyal Ha NpoMsaHa B
TAX He3abaBHO Ja aKkTyanv3npa JaHHUTe, BKAFOUUTENHO INYHUTE AaHHM, KOWTO
KnveHTbT e npepoctaBun Ha lNpogaBava BbB Bpb3ka CbC CKAOYBAHETO Ha
[lorosopa 3a nokynko-npogaxba nan nsnonssaHeTo Ha EnekTpoHHuTe ycayru;

b. faa wu3nonssa ENeKTPOHHWMTE yCAyrM NO HauyuH, KOWTO He  HapyllaBsa

byHKUMOHUpaHeTo Ha MpogaBaua, IHTEpHET MarasunHa,
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C.  fa w3nonssa EnekTpoHHWTE yCnyrm nNo HauyuH, KOWTO € B CbOTBETCTBME C
MNpaBHWUTE pa3nopeabun, pasnopeadbute Ha OO6WUTE yCNOBMA, KaKTO U C
obunuyanTe M nNpaBuaata Ha OOLLECTBEHO CbXWUTENCTBO, MPWETU B  AajeHus
obxgar;

d. aa nasu B TarHa NOTPeOMTENCKOTO UMe 1 MapoiaTa, U Mo- CeunanHo Aa He !
pa3kpuBa Ha HeyNMbJHOMOLLEHN anua. NpoaaBaybT He HOCK OTFTOBOPHOCT, MO-
cneumanHo 3a 3aryba Ha AaHHW UK AOCTBN A0 AAaHHW, CbXPaHABaHW B akayHTa,
NPOU3TUYALLM OT HapyLUEHWe Ha ropernocoYeHOTO 3aAb/KEHWe OT CTpaHa Ha
KnneHra;

€. [ia 3aniaTu HaBpeMme LieHaTa v Apyrute pasxoau, AoroBopeHn mexay KnaveHTa
n Mpogasaya, B NbjieH pa3mep;

f.  Za He npesocTaBs M He pasnpocTpaHsBa B paMkuTe Ha WHTepHeT MarasumHa
HMKAKBO CbAbp>KaHWe, 3abpaHeHo OT MNpaBHUTE pa3nopesbu, No- crneumnanHo
CbAbp>KaHWe, KOETO HapyLlaBa UMYLLECTBEHUTE aBTOPCKM NpaBa Ha TpeTu auua
VAN TEXHUTE IMYHU NPaBa;

MNMpoaaBaubT MOXe MO TEXHWUYECKM MPUYMHM BPEMEHHO Ja AeaKkTUBMPA  HAKOU
byHKUMKM Ha VIHTepHeT Mara3uHa ¢ Lien HeroBoTo nogobpssaHe, AobaBsHe Ha ycayru
WA M3BBPLUBAHE Ha NOAAPBbXKa. [MposaBaybT Lie MOMAOXM BCUYKM yCUAMA  Aa
nHGopMMpa 3a TeXHW4YeckuUTe npeKbCBaHUA 4pe3 nybavkyBaHe Ha  CbOTBETHO
CcboblLLeHMe Ha HayasHaTa CTpaHuLa Ha VIHTepHeT MarasumHa.

KnneHTbT MOXe Aa npekpaTtn [loroBopa 3a npesocTaBAHE Ha YCAYr MO BCAKO BpPeEME.
[exknapauusaTa 3a npekpaTtsaBaHe Ha [JloroBopa 3a npesoCcTaBsHe Ha yCayrn, nojajeHa
oT KnneHTa, Moxe sa 6bae nogageHa no- cnewmanHo Ypes nsnpawiaHe Ha CbOTBETHO
CcbobLleHWe Ha Uan Ha umenn: info@allnutrition.bg.

MpekpaTtaBaHeToO Ha [JoroBopa 3a NpPeAoCTaBsHE Ha YCIYTn He 3acsira U3MbJHEHUETO
Ha BeYe cktoyeHnTe JoroBopu 3a Nokynko-npogaxoa.

MpoaaBaubT MOXe Aa npekpath [loroBopa 3a NpeAoCTaBAHe Ha YCAYIM NO CAeAHUTE
CEePUO3HM NPUUNHM:

a. Ha4YNHDBT Ha WU3NON3BaHE Ha €eJIEKTPOHHUTE YyCayrm € B NnpoTuBopedune C
npuHUMNNTE N LEeNTa Ha MHTEPHET MarasnHa;

b. pevHocTTa Ha KnneHTa e B nmpoTnBopeune ¢ 4obpute HpaBu, noadyxaa KbM
Hacuave Wau M3BbPLUBAHE Ha MPECTbIEHME, KaKTO WU HapyllaBa npaBaTa Ha
TpeTn nnua;

¢.  KnveHtbT Hapywwu pasnopeabute Ha Touka lll, maparpad 22 or Ob6wure
yCnoBuA.

[eknapaumata 3a npekpataBaHe Ha JloroBopa 3a npejocTaBsAHe Ha  yCcayru,
HanpaBeHa oT lNpoaaBaua, Wwe 6bae n3npateHa Ha eNeKTPOHHMA ajpec, NOCOYEH OT
KnnenTa.

IV. LoroBop 3a nokynko-npoaaxb6a
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LleHnTe Ha BCUMUKM CTOKM, KOWUTO Ce mpeanarat Ha notpebuteny ca obosHayeHn B
€Bpo.

Yeb nHTepdenchT Ha MarasmHa CbAbpya CbLLO Taka MHPOpMaLUs 3a PasxoAuTE,
CBbP3aHUN C OMAKOBAHETO M AOCTaBKaTa Ha CTOKUTE.

3a pAa nopbya CTOKaTa, KynyBaybT mnombiaBa ¢Popmynapa 3a nopbyka B yeb
nHTepderica Ha marasuHa. PopmynapbT 3a NOpbYKa CbAbPXKa MO-  CreLmnanHo
nHbopmaLma 3a NnopbyYBaHaTa cToka (MopbyBaHaTta cToka ce ,MoctaBa” OT KynyBaya
B €/leKTPOHHaTa KOLWHMLa Ha yeb nHTepdeica Ha MarasvHa), HauvH Ha niallaHe Ha
MOKyrMHaTa LieHa Ha CToKaTa, aHHW 3a XXeNlaHUA HauvH Ha AOCTaBka Ha MopbyBaHaTa
cToKa 1 nHbopmaLma 3a pasxoauTe, CBbpP3aHW C AOCTaBKaTa Ha CTokata (HapuyaHu
Mo- HaTaTbK 3aegHO ,Mopbyka’). lobaBAHETO Ha HAKOM MPOAYKTU B KOWHWLATA e
Bb3MOXHO CaMO 3a Auua Ha Bb3pacT Hag 18 roauHw. 3a fga ce noTBbPAMW, Ye
KAMEHTBLT OTroBaps Ha ToBa YC/NOBMe, Mpean J06aBAHETO Ha TakbB MPOAYKT B
KOLIHMLLATa, KAMEHTBT LWe 6bAe NonuTaH Janv e HaBbpLluna 18 roanHn nam ganv He e
MOCOYM MO- paHO JaTa Ha paxgjaHe B npoduna cv B MarasvHa M Tasn jata
NOTBBbPXKAABA, Ye OTroBapA Ha Bb3PacTOBUTE U3NCKBAHWA.

Mpean n3npalaHeTo Ha NopbykaTa KbM MpozaBaya, KynyBaubT MMa Bb3MOXHOCT Aa
NpoBepun 1 NPOMEHW AaHHUTE, KOUTO € BbBeN BbB GOpMynspa 3a NOpbYKa, KakTo U
Aa ce 3arno3Hae C HaCToALLUTE TbProBCKM YCNOBUA. KNMeHTBT 3aBbpLuBa nopbykata (C
KoeTo npeacTaBa odepta Ha npogaBava) 4ype3 M3nos3BaHe Ha QyHKUMMTE  Ha
WHTEPHET MarasuHa, NpeAHasHaueHn 3a Tasu uen (byTtoH: ,MopbyBaMm M naawam”).
HeperncrpnpaHuaTr KaveHT (KAMEHT, KOWTO BCe OLle He e Mpuesn Te3n TbProBCKM
yCNOBWSA) NpuemMa Te3m TbProBCkM YCNOBUS.

M3npawaHeTto Ha nopbykata ce cuMTa 3a JAEeNCTBME Ha KynyBaya,  KOETO
HeZABYCMUCIEHO MaeHTMOMLMpa NopbyaHaTa CTOKa, NMOKyMNHaTa LeHa, IMYHOCTTa Ha
KyrnyBauya, HauMHa Ha MjaljaHe Ha MOKyrnHaTa LeHa W npeacTaBasBa  06BbP3BALLO
NpeAnoXeHWe 3a CK/IOYBaHe Ha JOroBOpP 3a MOKYMKO- npogaxba 3a cTpaHMTe no
AoroBopa. YcioBMe 3a BaAMAHOCTTa Ha Mopbuykata € MOMbABAaHETO Ha  BCUUKM
3a4Bb/KMTENHN AaHHW BbB GOpMynspa 3a Nopbuyka, 3aMo3HaBaHETO C HacTosAwuTe
TbProBCKM YC/I0BUS Ha yebcaiTa U NOTBbPXAEHNETO OT CTpaHa Ha KynyBaua, ye ce e
3aMo3Has C HacTosALLMTE TbProBCKWN YCIOBUS.

Mpean wu3npallaHeTo Ha nopbuykata Ao [lpogaBava WMHTEPPENCHT Ha  MHTEPHET
Mara3uHa no3BoJisiBa Ha KnveHTa ga npoBepu 1 NPOMEHU JaHHUTE, KOUTO € BbBEN B
nopbYKaTa, KaTo ce MMa NpeABUA U Bb3MOXHOCTTa KIMEHTBT Aa OTKpMBa U Kopurnpa
rPeLLKn, Bb3HWUKHAAN NPU BbBEXAAHETO Ha JaHHWUTE B MOpbYKaTa.

B OTroBOpP Ha noJjy4yeHaTa nopb4ykKa npOAaBaLI'bT nm3inpawla Ha KnneHra |/|Me|7u1,
NOTBbP>KAaBall, NoJlydaBaHETO Ha NOPbYKATa M 3aNOYBAHETO Ha HeMHaTa npoBepkKa.

Cnes npoBepka Ha MNopbukaTta MNMpogaBaubT n3npaila Ha KnneHTta nmenn c:

a. NoTBbpXJeHWe 3a rpuvemaHe Ha efHa WAnM nosede oOTAeAHW  [Topbuku
(JoroBopHute oTHOWweHMA Mexay [lpogaBava v KynyeBaua Bb3HMKBAT C
AOCTaBKaTa Ha MOTBbPX/AEHWETO 3a NpuemMaHe Ha nopbykata (akuentaums),
koeto [lposaBaubT m3npawa Ha KyrnysBaua Mo eieKTPOHHa Mnowia, U TO Ha



10.

eNeKTPOHHMA agpec Ha Kynysaua).

b. uvHbOpmMaLMsa, Ye MO CEPUMO3HM MPUUMHN He e Bb3MOXHO fAa ce npuemat
BCMUKM [Mopbuky Ha KnneHTa, BKAOUNTENHO HAKOM GOPMUM Ha naalaHe wuan
AOCTaBKa UAW AOMBAHUTENHWN YCAYTY, NO- CMELMaNHO NOPaan HEAOCTBNHOCT Ha
MNpoaykra, HennawaHe Ha [lopbukata AW HapyLLeHne OT cTpaHa Ha KiuneHta
Ha Touka lll, an. 22 ot HacToAwmTe ObLWwm ycnoBums.

KynyBaubT npuema, ye nposaBaybT He € ANbXEH Ja CKAKOYM JOroBOpP 3a MOKYMKO-
npogaxba, 1 To No- cneumanHo € AnLa, KOUTO NMO- PAHO Ca HapyLWWIM CbLLECTBEHO
A0roBopa 3a NoKynko-npogaxba nam TbproBCKUTE YCAOBUS.

KynyBaubT faBa cbrnacme 3a M3MNON3BAaHETO Ha CpeAcTBa 3a  AUCTaHUMOHHA
KOMYHMKaLUA MpU CKAHOYBAHETO Ha JOroBopa 3a MOKYMnKo- npogaxba. Pa3sxopuTe,
BBb3HMKHAAM 3a KynyBaya MpwW M3MNON3BAHETO Ha CpeacTBa 3a  AMCTAHUMOHHA
KOMYHMKaLMs BbB BPb3Ka CbC CK/AOYBAHETO Ha AOroBopa 3a MOKymnko- npoaaxba
(pa3xoawn 3a MHTEpPHET Bpb3Ka, pa3xoau 3a TenedOHHU pa3roBopwu), ce noematr OT
camus Kynysau.

V. YcnoBua 3a nnawaHe

LieHnTe Ha yebcanTa Ha Mara3unHa, MOCOYEHWN Npy CbOTBETHATa CTOKa, ca LeHn ¢ A4C w
He BKAtOYBAT MHGOPMaLMA OTHOCHO Pa3xoAWTe 3a AOCTaBKa M BCUYKM APYTU  pPa3xoam,
KOUTO KnneHTsT LWe 6bae ANbXEH Aa 3anaaTv BbB Bpb3ka C AOroBopa 3a MOKYMKO-
npogax6a, 3a kouto KaneHTbT we 6bae nHbopmupaH npu m3bopa Ha HayMH Ha
AOCTaBKa ¥ NoAaBaHe Ha nopbykarTa.

LleHaTa Ha CTOKUTE M eBEeHTya/lHUTe pPa3XxoAW, CBbP3aHW C AOCTaBkaTa Ha CTOKUTe
CbrnacHo AOroBopa 3a Nokynko- npogaxba, MoraT Aa 6bAat 3anaateHn oT Kynysaya Ha
npozaBaya No CAeAHUTE HAYMHW:

6aHkoB npeBoa no 6aHkoBaTa cMeTka Ha [lpogaBaya (B TakbB  Ciyyau
M3NBAHEHMETO Ha MopbuykaTa e 3anoYHe cnej usnpallaHe Ha MNOTBbPXAEHME
3a NpvemaHe Ha nopbukaTta oT lMpogaBava Ao KnneHTa u cnes nocTbhnBaHe Ha
cpeacTBaTa no H6aHkoBaTa cMeTka Ha lNpoaasayva);

6aHKOB npeBOJ 4pe3 BbHLWHATa naatexHa cuctema PayU, obcnyxBaHa oT
durpmata PayU S.A. cbe ceganvie B No3HaH (B TO3M Cayyal U3MbAHEHWETO Ha
nopbukaTta Lie 3anoyHe cies usnpawaHe Ha NoTBbpXAeHWe 3a npuemaHe Ha
nopwvukata o1 [lpogasayva Ha KaneHta n ciep nonydasaHe ot [lpogasava Ha
nHbopmauna ot cuctemata PayU 3a n3sbpluBaHe Ha naawaHeTo oT KaveHTa);

6aHKOB MpeBOJ, Ype3 BbHLWIHAaTa naatexHa cuctema PayPal, obcnyxsaHa ot
dupmata PayPal (Europe) S.ar.l. &Cie, S.C.A. cbC ceganvie B Jlrokcembypr (B TO3M
CNyyYa M3NbJHEHWETO Ha mMopbykaTa Le 3anoyHe ciej wM3npaliaHe  Ha
NOTBBbPXAEHME 3a MpMemMaHe Ha nopbykaTa oT MNpogaBaya kbMm KnneHTta n cnep
nonyyaBaHe ot [lpogaBaya Ha wWHPopmMaums oT cuctemata PayPal 3a
M3BbpLUBaHe Ha naawaHeTo ot KaneHTa);



d. B 6poK npu gocTaeka, NiallaHe Ha [locTaBumka npw n3BbpLIBaHe Ha [ocTaBkata
(B TO3M Ciyyald U3NBbJAHEHWETO Ha MopbukaTa Lie 3arnoyHe, korato [lpogaBaybT
n3npatv Ha KnneHta NoTBBbPXKAEHME 3a MPUEMaHe Ha NopbyKarta).

3. HannuyHute HaumHM Ha nnalwjaHe ce Mokas3BaT B pa3fena C naaTeXxHuTe onepatopw,
CbI1IaCHO T3, KOUTO Ca AOCTBMHM B MOMEHTA MO BPEME Ha npoLeca Ha Nokynka / npu
n3bopa Ha HauMH Ha NaalwaHe.

4.  KnveHTbT TpAbBa fAa M3BbPLUM MJALLAHETO 3a MOpbykata B pasmep, NpousTuyally ot
CK/IFOYEHMS JOroBOP 3a MOKYMNKO- Npoaaxba, B CpoK A0 7 paboTHU AHK, ako e mn3bpan
dopmata Ha aBaHCOBO MaaLLaHe.

5.  3aefHO C nokynHaTa UeHa KynyBauybT € AAbXEH Ja 3anjatv Ha npojaBaya U
pa3xoamnTe, CBbP3aHM C JOCTaBKaTa Ha CTOKaTa, B JOTOBOPEHUS pa3mep.

6. |-|p|/| 6e3kacoBo nnawaHe KynyBaybT € ANBbXEH [Aa 3anaath NnokKyrnHata U€eHa Ha
CTOKaTa, KaTo NoCo4YnN NpoMeHANBMA CMMBOJ1 Ha NaallaHETOo. |_|pl/l 6e3kacoBo niaawlaHe
3a4b/KEHMETO Ha KynyBada Aa 3anaaty nokyrnHata ueHa ceé CYUTa 3a M3NbJIHEHO B
MOMEHTa Ha 3annCBaHe Ha CbOTBETHATA CyMa NO CMETKaTa Ha npojaBa4ya.

7. EBeHTyanHuTE OTCTBMKM OT UeHaTa Ha CTokaTa, MPeAoCTaBeHM OT MpojaBaya Ha
KynyBaya, He MoraT fJa ce KOMOMHMpaT MoMeXAay Cu, OCBEH ako B YCNOBMATa Ha
NPOMOLMATA/OTCTbINKaTa HE € MOCOYEHO APYro.

8. TllpopaBaubT, B CbOTBETCTBUE C XenaHneTo Ha KameHTta, npunara kbM npaTtkarta, KOATo
e npeaMeT Ha [locTaBkaTa, kacoBa benexka, CbAbp>Kallla gocTaBeHaTa CToka.

VI. TpaHcnopT n AocTaBKa Ha CTOKaTa

1. [locTaBkaTa Ha NpoAyKTa e Bb3MOXHa CaMO Ha TeputopusaTa Ha Penybanka bbarapw.

2. HannuHute HaumHM 3a gocTaBka Ha lNpoaykTta ce npeacTaBsaT Ha KaneHTa B canta Ha
OHnauriH MarasuHa, KakTto u korato KameHTbT Hanpaswm Mopbuka.

3. HannuHute mMeToam 3a AOoCTaBka MoraT Aa 3aBUCAT OT M3bpaHMa HAuMH Ha NJalaHe
nnn lMpoaykta, Te Morat Aa ce NMPOMEHAT B C/lyyald Ha MnofaBaHe Ha HAKOAKO
Mopbukn e4HOBPEMEHHO, MO-CNELMAIHO NOPaAU NPOAYKTUTE, OBXBaHATU OT TAX.

4. [octaBkaTta Ha lMpoaykta Ao KnveHTa 1 pa3mMepbT Ha KpanHaTa Cyma 3a njalaHe
MoraT Aa 3aBuUcAT oT m3bpaHua oT Kamenta MpogykT. MNposaBaybT MOXe MO  CBOE
yCMOTpeHVe Ja onpeAenn MWHUMaNHa CTOMHOCT Ha [lopbukarta, nNpu  KOATO
AocTaBkaTa Ha [NpoaykTuTte, 3a KOUTO ce oTHacsA [LoroBopbT 3a MOKYNKO- Npogaxba, e
6e3nnatHa.

5. MNMopbuaHuTe CTOKM ce gocTaBAT Ha KnveHTa upes [JlocTaBumka Ha agpeca, MOCOYeH
BBbB popmMynsapa 3a nopbuka.

6. MNpoaaBaybT cv 3ana3Ba NPaBOTO Ja NPOBeEPU NpW JOCTaBKaTta gaju Bb3pactta e
Hau-mManko 18 roanHun B cnyyan Ha onpeseneHy NPoAyKTy.

7. B aeHA Ha M3npaliaHe Ha CTokaTa A0 K/JMEHTa Ha eNeKTPOHHUA My agpec ce u3npalua
nHbopmaLms, NOTBbPXKAABALLA M3NPALLAHETO Ha NpaTkaTa OT Npojasava.

8. O6wmaT cpok 3a gocTaBka Ha lNpoaykTa o KnmeHTa (Cpok Ha foCTaBKa) ce CbCTon OT
BpPeMeTo 3a noArotoBka Ha [lopbukaTa 3a nsnpaiwaHe ot lNpoaaBaya 1 BpeMeTo 3a
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AoctaBka Ha [Mpogykrta ot npesBo3sBayva. CPoKbT 3a JOCTaBKa Cce U3uncasBa OT JartaTa
Ha MocTbMnBaHe Ha cpeAcTBaTa nMo H6aHkoBaTa cmeTka Ha lpogaBaya (B Cyyan Ha
nnawaHe 4ype3s 6aHKOB MpeBOJ, €NeKTPOHHO MJallaHe WAX  naalaHe C
pasnaawjatesHa kKapTa), HO He Mo- KbCHO OT 14 paboTHM AHW, OCBEH aKko B
onucaHveTo Ha cboTBeTHUA [IpoaykT mMan npu nogasaHe Ha [lopbukata He e
rnocoveHa gpyra garta. Ako llopbukata e nojaZeHa €JHOBPEMEHHO 3a HAKOJKO
MpoaykTa € pasnnMyHM CPOKOBE 3a AOCTaBKa, 3a jaTa Ha AOCTaBKka Ce cuMTa HaWi-
KbCHaTa OT NMOCOYEHUTE AaTu.

Axo lNpoaaBaubT e ANbXeH CbraacHo JloroBopa 3a Nokynko- npogaxba ga A0CTaBu
Mpoaykta Ha mAcTo, onpegeneHo oT KaneHta, KAMeHTLT e gabXeH jJa  npueme
MNMpoaykTa npwn gocraekara.

B cnyuain ye no npuumHy, 3aBuceln ot Kanenta, e Heobxoammo MpogykTsbT ga 6bae
AOCTaBeH MOBTOPHO WAW MO HaYMH, pa3inyeH oT AOroBopeHus, KnMeHTbT e AnbXKeH
Ja 3annatu pasxojuTe, CBbp3aHM C NOBTOpPHaTa AocTaBka Ha [podykTa, CbOTBETHO
pa3xoauTe, CBbP3aHuM C A4PYr HAUMH Ha AOCTaBKa.

Mpv nprvemaHeTo Ha cToKaTa TpsbBa Aa NpoBepuTe Janu HauctnHa By e goctaBeHo
TOYHOTO KOMYECTBO CTOKa, KoeTo cTe nopbyanu. OcBeH ToBa TpsbBa fa npoBepuTe
[laNN MaKeTbT He e BM3yaNHO MNOBpPeAeH, HalwbpbeH wan gedopmMupaH no  Apyr
HauMH. AKO NakeTbT e MOBPeZeH, MMaTe MpPaBo Aa He NpuemeTe cTokaTta Wan ga =
npvemMeTe 1 Aa oTbenexmuTe CbCTOSAHUMETO M B NMPOTOKOJA 3a MNpejaBaHe 3aefHO C
npeBo3Baya.

PuckbT OT noBpesa Ha cTokata npemuHaBa kbM KiaveHta ([Motpebutens) npwu
npuemMaHeTo Ha [poaykra.

[loNbAHUTENHUTE MpaBa W 3a4b/DKEHUS Ha CTPaHUTE MpPU TPaHCMNOPTMPAHEeTO Ha
CcToKMTe MoraT ga 6baaT ypeseHW B cCreuvanHUTe YCIOBMS 3a AOCTaBka  Ha
CbOTBETHMA NPEBO3Bau.

KynyBal-le npmp,o6v|Ba npaBoOTO Ha cobcTBeHOCT BbpXy CTOKaTa C Nb/IHOTO MJallaHe
Ha NMOKynHaTa ueHa N NnpneMaHeTO Ha CTOKaTa, KaTO pellaBall, € NoCNegHNAT OT Te3un
ABa MOMEHTa.

3a HeypeAeHWTe B TO3M pas3fen ciayyanm ce npuaarat npasBunata TbproeckaTa
npogjaxba, onpeseneHn B TbproBckMs 3aKOH 3akOHa 3aliuTa Ha noTpebutenvte wu
3akoHa 3a npejocTaBsHe Ha UMOPOBO CbAbpXKaHWe M UMPOBM yCIyrm U 3a
npogaxba Ha CTOKMW.

VIl. MPABO HA OTTEINAHE OT AOrOBOPA

Ha ocHoBaHue un. 50 ot 3akoHa 3a 3awuTa Ha noTtpebutenunte (33M1), NoTpebuten
KOWTO MMa KayecTBOTO Ha noTpebuten no cMucbaa Ha 33l nma nNpaBo Aa ce oTKaxe
OT AOroBopa OT pa3CToAHMe 3a ycayra B Cpok OT 14 (yeTmpuHagecer).

Mpeanarame 30- agHeBHa noauTuKa 3a BpbllaHe. Ako ca m3MmuHann 30 agHm  OT
nokynkaTa BM, 3a CbXaJeHNe He MOXEM Ja BU MPEANOXMM Bb3CTaHOBABAHE WAN
3aMsHa.

3a fa cnasw KparHWa CPoK, AOCTaTbuHO e [oTpebutenaT Aa nogase 3asB/ieHVe A0



MpogaBaya npean wu3TMYaHeTo My. [loTpebuTenst Moxe ga nojase  BCAKO
e/lHO3HaYHO 3asaB/IeHME, B KOETO Lie MHPOopMMpa 3a cBOeTO oTTernsHe oT [loroBopa
3a npogaxba. [eknapaumata 3a oTka3 oT JloroBopa 3a npogaxba moxe ga 6bae
noZazeHa HanpumMep no enekTpoHHa nouua Ha agpec: info@allnutrition.bg.

KnneHTBT We Moxe Za cbobLiM 3a BPbLLAHETO Ha CTOKaTa upes:

a. UYpes dopmynsapa 3a BpblaHe Ha cToka — (PyHkUMA 3a OTKa3 OT JAOroeopa
~OTKaXeTe ce OoT gorosopa TyK".

b. NMenn ¢ NOTBbPXAEHME Ha NOPbYKaTa

C. CBOA akayHT B CMMCbKa C MOPbYKM (aKO MMa akayHT). (B CbOTBETCTBME C
[AVNPEKTUBA HA EBPOMEVCKIA MAPJIAMEHT 1 CbBETA (EC) 2023/2673)

d. pasgena ,Yecto 3agaBaHn BbNpOCK” Ha Hawma yebcant

Ha BCSKO OT Te3n MecTa LWe MMa NPSK INHK KbM eKpaH, KbAETO KANEHTHT LWe MOXe
Aa n3bepe npoayktute 3a BpbliaHe. Cnes M3bop Ha NPOAYKTUTE U MOTBbPXKAaBaHe
Ha BPbLLAHETO:

1. Ha KJNMEHTa WeE Ce NOoKa>ke NOoTBbpXAeHMNE 3a NpMeEMaHe Ha BPbLUaHETO

2.  K/JVMEHTbT LWe TMoAyYn UMenn c usanata Heobxogmma nHdopmauus
(NoApOBHOCTU 33 BPbLUAHETO, KaK U KbAe Aa BbpHE CTOKATa).

B cnyuan ue MoTtpebutensat nibepe enekTtpoHHa popma Ha oTka3 ot JoroBopa 3a
nokynko- npogaxba, lpoaaBaubT e ANbXeH Aa wm3npatm Ha  [loTpebutens
NOTBbPXKAEHME 3a NosyYaBaHe Ha AekaapauusTa 3a oTkas oT JJoroBopa 3a MOKymnKo-
npogaxba.

CpokbT 3a 0TKa3 oT [JoroBopa 3a Nokynko- npogaxba 3anoysa ga Teye oT gatata Ha
nony4yaBaHe Ha [MpoaykTta ot MNoTpebuTtens nam ot TPETo AnLLe, MOCOYEHO OT Hero, ¢
M3KIOUEHNe Ha MpeBO3BayYa, U B Clyyal Ha [loroBop 3a Nokynko-npogaxba, KoWTo:

a.  BKJOYBa NnoBeye OT eAuH [MpoAYKT, KOUTO Ce JOCTaBAT MOOTAENHO, HA MapTUAK
WAM Ha YacTu — OT NOoJlyYaBaHETO Ha nociesHusa MNpoaykT, napTnaa Man YacrT,
nnn

b. ce cbcTon B peaoBHO focTaBsiHe Ha lNpoaykTuTe 3a onpejeneH nepuos ot
BpEMe — OT NoJy4yaBaHEeTO Ha NbpBuMsA OT MpoaykTuTe.

MNposaBaubT e ANbXeH He3abaBHO, Hali- KbCHO A0 14 AHW OT AaTaTa Ha MnoJslyyYaBaHe
Ha Aeknapauuata Ha [loTpebutena 3a oTka3 OT JOroBopa, Aa Bb3CTaHOBM Ha
MoTpebutens BCMUKM NaaTeHWN OT HErO CyMW, BKAKOUMTENHO pa3xojuTe 3a AOCTaBKa
Ha [MpogykTa (C M3KIKOYEHME Ha JOMBAHUTENHUTE pPasxXoAW, NpPouMsTMYaLKM  OT
n36paHuna oT KaveHTa HauMH Ha JOCTaBKa, Pa3NMyeH OT Hall- eBTUHWUA CTaHAapTeH
HauUMH Ha AOCTaBKa, HannyeH B VIHTepHeT MarasuHa). Ako Notpebutenat e mnsbpan
HauMH Ha AgocTaBka Ha [pogyKTa, pa3siMyeH OT Hal- eBTUHUA CTaHAaPTEeH HaYMH Ha
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AOCTaBKa, Hann4yeH B VIHTepHeT MarasuHa, NpojaBaybT He € ATbXKeH Ja Bb3CTaHOBY
Ha lMoTpebuTens AOMBAHUTENHWTE Pa3XxOAW, KOUTO Ca My Bb3HWKHaAM B pasMep,
HajBUWLLABaLL, pa3XxoAnTe 3a Hal-eBTUHWUA CTaHAAPTEH HAaUMH Ha JOCTaBKa.

MpojaBaybT Bb3CTaHOBABA MNAALLAHETO Ype3 CblMA METO/ Ha MniallaHe, KakbBTO e
nsnonssan MNotpebutenart, ocBeH ako [1oTpebuTenaT N3puUHO He e CbrlaceH ¢ Apyr
HauMH Ha Bb3CTaHOBABaHEe, NMPW KOMTO He My BBb3HWKBAT HMKaKBW pa3xoan. Ako
MNpoaaBaubT He e Npeanoxmn Aa B3eme [poaykTa oT [MoTpebuTens AIMUYHO, TON MOXe
Aa 3a4bP>XN Bb3CTAHOBABAHETO Ha NuallaHuATa, noayyeHn ot MNotpebutens, pokato
MpoaykTbT He 6bae BbpHAT uau [oTpebuTenar He Aokaxe, 4e ro e msnpatua, B
3aBMCUMOCT OT TOBa KOe OT iBeTe HaCTbMW No-paHo.

MoTpebuTensT e AnbXeH He3abaBHO, Hal- KbCHO A0 14 AHW OT AaTaTa, Ha KOATO ce e
otTernun ot [loroBopa 3a Nokynko- npogax6a, ga BbpHe lNpoaykta Ha [pogaBaya
WAW fa ro npejaje Ha nue, ynbaHoMmoLeHo oT MNpogaBava Aa ro B3emMe, OCBEH ako
MpozaBaybT He e MPeAnoXna cam Aa B3eme NpoaykTa. NoTpebuTensT noemMa BCUUKM
npeku pasxoan 3a BpbluaHe Ha [lpoaykTa mopagu oTkas oT AOroeopa, T.e. nMo-
CMeLmMasHO pa3xoaunTe 3a OrnakoBaHe, OCuUrypsiBaHe M u3npauiaHe Ha MNpoagykTa. 3a
Crna3BaHe Ha Cpoka e A0oCTaTbyHO MpoaykTbT Aa 6bAe BbpHAT NpeAn U3TUYAHETO Ha
BaJIMAHOCTTa My.

TekywuaTt obpaTeH agpec Moxe Aa 6bAe HaMepPeH Ha JIMHKA ................

B cnyyait Ha 3aKOHHO NpaBO Ha OTKa3 OT A0roBopa, MNoTpebuTensiT Hoc OTrOBOPHOCT
3a HamanAaBaHe Ha CTOMHOCTTa Ha lMpoAykTa B pe3yaTaT Ha HeroBoTO M3MoA3BaHe Mo
HauWH, KOWTO HaAXBbP/AA pamMKuTe Ha HeobXxoAMMOTO 3a YCTaHOBfiBaHe  Ha
€CTecTBOTO, CBOMCTBATa 1 QyHKLMOHMpPaHeTo Ha [MpogaykTa.

MoTpebuTtenst He MOXe Ja Ce OTKaXke OT JOroBopa:

a. 3a J0CTaBKa Ha CTOKW, Mpoum3BegeHn cnopes U3nCcKBaHUATaA Ha I'IOTpe6l/ITeII$|
nan I'IpI/ICI'IOCO6eHVI KbM HETOBUTE JIMUHU HYXXAWN,

b. 3a pgocTaBka Ha CTOKW, KOUTO ce pa3BanaT 6bP30, UM CTOKM C KPaTbK CPOK Ha
FOAHOCT, KakTO M CTOKW, KOUTO Clej AOCTaBKaTa, Mopajn CBOsATAa CbLUHOCT, Ca
61NN HeOHPATUMO CMECEHUN C APYTY CTOKM,

C.  3a foCTaBKa Ha CTOKM B 3amevaTtaHa OMakoBKa, KOMTO Mopasan CbobpaxkeHus 3a
ornasBaHe Ha 34PaBeTo WM XUTMEHHM MPUUYMHK HE € MOAXOAAWO Aa Obaat
BBbPHATW, C/1ef KaTo NOTPebUTENsT e HapyLLMA ONakoBKaTa,

VIIl. PEKTAMAUNA HA NMPOAYKT/ Peknamauun

MNpoaaBaubT TpsAbBa Aa NpPesoCTaBM Ha NOTPebUTENUTe XapMoHM3MpaHa MHbopMaLms

OTHOCHO 3aKOHOBOTO 3aAbJjiXXeHMe 3a OCUrypaBaHe Ha CbOTBETCTBUETO Ha CTOKUTE B



CbOTBETCTBUNE
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Anpektnea (EC) 2024/825 Ha EBponenckus napnameHT u Ha CbBeTa, KakTo M Ha
NoAPOBHNTE TEXHNUYECKM U3UCKBaHWUSA, onpeaeneHu B M3NbAHUTENHUA pernaMeHT Ha
Komucmara (EC) 2025/1960 OTHOCHO MpoOeKTUpaHeTO U CbAbpPXKAHMETO Ha
XapMOHM3MpaHata WHbOpPMaLMs, 3aKOHOBOTO 3aAb/PKEHMEe 3a ocurypsBaHe  Ha
CbOTBETCTBME M XapMOHWU3MPaHOTO 0bO3HaYaBaHe C Len rapaHTUpaHe Ha YCTOWYMBO
NKOHOMMNYECKO pa3BuTme.

Peknamaummn Ha 3akyneHun 4pes3 EﬂeKTpOHHI/IFI MarasmH CTOKM Ce WM3BbpLWBaT no
npasunata Ha 3aKkoHa 3a 3alnTa Ha I'IOTpe6MTeJ'II/ITe.

MpogaBaubT ce 3agb/XKaBa Aa npeaoctaBn Ha Motpebutens MpoaykT 6e3 aedexTn.

KynyBaubT nMa npaBo fa npeasiBu peknamauus npeg MNpogasayva:

info@allnutrition.bg.

Ha agpec: SFD S.A., ul. Zielonogérska 4, (45-323) Opole / MNonwa

O6UKHOBEHO € NpenopbunTesHO Aa Aoctasute MNpoaykTa Ha [MpogaBava 3aeAHO C
peknamaumaTa, 3a 4a no3eoau Ha MNpoaasava ga ro pasriesa.

MpogaBaubT npenopbuBa [loTpebuTensat Ja npesocTaBu B OMUCAHMETO  Ha
peknamauusta: (i) uHdopmaums Un  0ob6CTOATENCTBA OTHOCHO NpeameTa Ha
peknamaLumaTa, no- crneuvasHo BUAa M AataTa Ha gedekTa; (i) ga nogase metos 3a
npvBexaaHe Ha MNpogaykta B cboTBeTCTBME € [loroBopa 3a npogax6ba nav geknapauus
3a Hama/sBaHe Ha LieHaTa uaun oTTernsHe ot JoroBopa 3a npogax6a; v (i) gaHHM 3a
KOHTaKT Ha NNLLETO, NoAano XasnbaTa — TOBa LUe YJeCHN M YCKOPW pa3riexaHeTo Ha
anbata ot Mpogasaya. VanckBaHMATa, NOCOUYEHN B NPEAXOAHOTO U3peUeHue, ca CaMo
npenopbkKN U He 3acsaraT epekTMBHOCTTa Ha Xanbute, nogageHn 6e3 Tax.

MNpoaaBaubT We OTroBopu Ha >anbata Ha [MoTpebuTtena He3abaBHO, He NMNO- KbCHO OT
14 pgHu OT pataTa Ha nony4daBaHeTo My. Ako [loTpebuTenat e mouckan 3amsaHa Ha
apTuUKyna uan oTcTpaHsaBaHe Ha gedekTa, WA e nodan feknapauus 3a HamaneHve Ha
LleHaTa, B KOATO € MmocoyeHa cymata, ¢ koato LleHata cregsa ga 6bAe HamaneHa, u
lNpogaBaybT He e OTTOBOPWI Ha TOBa MCKaHe B pamKkuTe Ha 14 aHW, ce cuynTa Ye e cyen
MNCKaHEeTO 3a OCHOBATe/HO.

JlocTaBuUMKBLT OTroBaps 3a BCAKa /IMMCa Ha CbOTBETCTBME Ha MoTpebutenckara ctoka ¢
Aoroeopa 3a npogaxba, KOATO CbLUeCTBYyBa NPW JOCTaBAHETO Ha CTOKaTa U ce NpPOoABU
[0 ABe FOANHWN Cnej JOCTaBAHETO W, CbraacHoO pasnopeabute Ha un. 31 ot 3akoHa 3a
npeaocTaBaHe Ha LMPOBO ChAbPXKaHME U LMPPOBK yCayrn 1 3a npogaxba Ha CTOKW.
[locTaBuUMKbT OTroBaps CbrNaCHO 3aKOHOBAaTa rapaHuusa CApAMO Auua,  MMaLm
KayecTBOTO noTpebuTes, MO cMUCbAa Ha 86, T.6 oT JonbaHuTeNHUTe pasnopeadbun Ha
3aKkoHa 3a npeAocTaBsAHe Ha LMPPOBO ChAbpXKaHWe 1 LMPPOBM ycayru 1 3a npogaxba
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Ha CTOKW - BCAKO PU3MYECKO /MLie, KOETO BbB BPb3Ka C A4OroBOpUTE 3a MNpejocTaBaHe
Ha LMPPOBO CbAbPXKAHWE N LMPPOBKM YCAYTU N Ha JOTOBOPUTE 3a NpoAaxkba Ha CTOKM
AencTBa M3BbH paMKMTe Ha HeroeaTa TbpProBCka WM CTOMaHCKa AeMHOCT, 3aHafaT Uan
npodecma mam no cmmucbna Ha 8§13, an1, 7.1 ot JonbaHuTenHuTe pasnopeadbu Ha
3akoHa 3a 3awWuTa Ha notpebuTennTe - BCAKO PU3MYECKO uMLe, KoeTo npuaobusa
CTOKW WM MOA3Ba YC/IYrn, KOUTO He ca MpeAHa3HayeHn 3a M3BbpPLUBAHe Ha TbProscka
nan npodecroHanHa JeMHOCT, U BCAKO (M3NYECKO AuLie, KOeTO KaTo CTpaHa no
AOroBOP MO CMUCBJIA Ha 3aKOHa 3a 3alyMTa Ha noTpebutennte AencTsa N3BbH pPaMKuTe
Ha CBOATa TbProecka uan npopecnoHanHa AenHoCT.

IX. "3 BbHCBAEBHU METOAU 3A YPEXKAABAHE HA
XXANBU U PEKNAMALUUN N NPOABABAHE HA
NMPETEHU U

1. M3non3BaHeToO Ha M3BBHCHAEOHW CpPeACTBa 3a pasrfexzaHe Ha Xanbu n nposBsBaHe
Ha npeTeHuun e pobposonHo. CnegHuTe pasnopeabun ca VMHOOPMATMBHWU M He
npeAcTaBAsiBaT 3a4b/KeHVe Ha NposaBaya fa M3Nos3Ba U3BbHCHAEOHO pa3peluaBaHe
Ha cnopoBe. [leknapauuata Ha [pojaBaua 3a cbrnacve wMaM OTKa3 fga yyactBa B
M3BBHCHbAEOHOTO pa3pellaBaHe Ha MOTPeOBUTENCKM CropoBe ce npeactaBs  OT
MNposaBaya Ha XapTUEH WAW ApYyr TpPaeH HOCUTEN, aKo CMopbT He e pa3pelleH B
pe3ynTaTt Ha nogageHaTa ot [NoTpebutens xanba.

2. MNpuHUMNWUTE Ha BOAEHE Ha MPOM3BOACTBOTO MO W3BBHCBAEOHO YypeXAaHe  Ha
NoTPebUTENCKM CMOPOBE U 3aAb/XEHMATA Ha MpeAnpueMaunTe B Ta3n Bpb3ka Ca
MOCOYEHN OTAENIHO B NMPUIOXKMMUTE 3aKOHOBW pa3rnopeadn.

3. KnneHTbT MMa npaBo fa ce obbpHe M KkbM bHbarapckata Komucus 3a 3awmta  Ha
notpebutennte 1 MNOMUPUTENHUTE KOMUCUK, Cb3ZaZeHn oT MuHuUCTbpa Ha
MKOHOMMKaTa B bbsrapus, cbrnacHo 3akoHa 3a 3awuta Ha notpebutenute.

X. OBPABOTBAHE HA TNUYHU AAHHA

1. TNpogaBaubT e afMMHUCTPATOP Ha INYHKTE AaHHW Ha KaneHTuTe. MpogaBaybT npwunara
NOAXOAALUN TEXHUYECKN U OpraHM3aLMOHHM MepKW 3a 3awuTa Ha obpaboTBaHuUTe
JNYHU JaHHW.

2. [lpepoctaBsAHETO Ha JNYHM faHHM OT KiveHTa e A0B6POBOAHO, HO HEObXOoAMMO 3a
M3BbpLUBaHe Ha [lopbuka, CKAOUBaHE W M3MbJHeHWe Ha JloroBopa 3a npojaxba,
KaKTO W 3a M3non3BaHe Ha EnekTpoHHWTe ycnyru, no- cneumanHo nog dopmarta Ha
Mpodwua.

3. BbB BCMuUKM Clyyanm umaTe npaBo Aa nojagete xanba go Komucusa 3a 3awmta  Ha
NyHUTe panHu, kzld@cpdp.bg , Codua 1592, 6yn. Mpod. LiBetaH Jlazapos” N2 2.
https://cpdp.bg/.

4. TlogpobHa nHdopmaLmsa OTHOCHO obpaboTkaTa Ha MYHUTE AaHHW Ha KaveHTa Moxe
fa 6bae HamepeHa B [NoanTrkaTa 3a NOBEPUTENHOCT U BUCKBUTKN.
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Xl. INLLEH3

1. Bcnuknm n umskatoumtenHn npasa Bbpxy Cbabp>kaHueTo, nybamkyBaHO KaTo 4acT  oT
OHnaH MarasvHa ot [lpogaBaya WAW HEroBuTe KOHTPAreHTW, Mo-  CcrneluanHo
rpapuyHn enemMeHTW, fora, MeHa, copTyep M npaBa Ha 6a3a gaHHM ca 3aKOHOBO
3alMTEHM 1 ca NpefocTaBeHN Ha lNpogaBaya uam Ha CybekTu, KOUTO CU CbTPYAHMYAT C
MNpogaBaya. KnneHTbT MMa npaBo ga n3nonssa CbabpkaHneTo 6e3nnatHo, KakTo 1 Aa
n3nonsea Cbabp>KaHMeTO, Myb/MKYBaHO B CbOTBETCTBME C NPUAOXKMMOTO
3aKOHOZATeNCTBO N BeYe pasnpocTpaHAaBaHO OT Apyrn KaneHtn kato yact ot OHnaitH
MarasvHa Hue, CaMO JOKOIKOTO € Heo6X0AMMO 3a NPaBUAHOTO N3NOA3BaHE Ha OHJ/alH
MarasvHa, 6e3 TepuTopranHN orpaHNYeHuns.

XIll. Bb3MO>XHOCT 3a ny6/iIuKyBaHe Ha peL,eH3us 3a
npoAykKTa

1. B pamkuTe Ha nybamkyBaHeTO Ha CbAbp>KaHWe M MPeAoCTaBAHETO My 3a JAOCTbMN
KAVEHTBT A0OPOBONHO  Pa3NpOCTpaHsiBa  CbAbP>KAHUETO. My6arKyBaHOTO
CbAbpXKaHWe He OTpassiBa MHEHMATA Ha NpojaBayva W He TpsbBa Aa ce NpupaBHABa C
HeroBuTe AeHOCTW. [pogaBaybT He e AOCTaBUMK Ha CbAbpKaHWe, a camo CybekT,
konTo npegocTassa nogxoaawm NKT pecypcum 3a Tasum uen.

2. Ha knaveHTa e 3abpaHeHO Aa npefocTaBA He3aKOHeH CbAbpXKaHue. KOHTaKTHOTO
MACTO Ha npojasaya 3a npsaka KOMyHuKauua 3a uenute Ha PernameHnt 2022/2065
OTHOCHO eAWHHWMA Ma3ap Ha UMPPOBM YyCayrn v 3a u3MmeHeHwe Ha [upekTtusa
2000/31/EO (DSA) e: enekTpoHHa nowa info@allnutrition.bg.

3. MpozaBaybT NpoBepsBa OT3VBUTE Ype3 UMENN aZpeca, KOWTO € 6Un U3nonssaH npm
MoKyrnkaTa Uan e CBbp3aH C akayHTa Ha notpebuTens.

4. OT3mBUTE 3a NPOAYKTUTE MoraT Aa ce nybavKyBaT caMO BbB BPb3Ka C MPOAYKTH,
AEeNCTBUTENHO 3aKyMeHW B OH/IaiH MarasunHa Ha lpogaBaya, 1 OT KIMEHTM Ha OHMaWH
MarasunHa, KOUTO AeNCTBUTENHO Ca 3aKyNMUAN peLieH3MpaHnsa NPOoAyKT.

5. Ycnyrata 3a nsnpatiaHe Ha MHEHWA Ce CbCTOM B TOBA, Ye [1pogaBaybT No3BOJIABA Ha
KnneHTa, KOMTO MMa KnneHTCKM akayHT, Aa nybavkyBa CyOEeKTUBHWM MHEHUsA Ha
KnneHta 3a CtokuTe Ha yebcanta Ha MarasvHa, Ha yebcanToBe Ha Apyrn KOMMaHUM
WM B pamMKWUTE Ha BbHLUHW YCAyrn 3a cbbupaHe Ha MHeHusA, kouTo [lpoaaBaybT
n3nonsea. lNpwn mn3nonssaHe Ha ycayrata 3a nybavkyBaHe Ha MHeHve KaneHTbT
npeAocTaBs AaHHW Nog dopmaTta Ha UMe, UMeNN afpec, CbAbp>KaHWe Ha MHEHNETO U
HOMEpP Ha MPOAYKTa, KbM KOWTO Ce OTHACs M3Pa3eHOTO MHeHue. [laHHuTe, CBbp3aHu
C NMpoAyKTa, KbM KOWTO Ce OTHacid MHEHMeTo, mMoraT ga ObaaT npejajeHu Ha
AOCTaBUMLM Ha BBHLUHW YCAYrn 3a cCbbupaHe Ha MHeHUA.

6. 3abpaHeHo e ckItYBaHETO Ha GUKTUBHM UM ABHO GanlumBK AOTOBOPM 3a MOKYMKO-
npoaaxba C Len octaBaHe Ha MHeHVe 3a NPOoAyKTa.

7. KnneHTbT gaBa cbrnacve MNpogaBaubT Aa M3nos3Ba 6e3Bb3ME3JHO OT3MBUTE WM
APYro cbabp>KaHue, NybankyBaHo Ha yebcanta Ha MarasumHa.

8. MpoaaBaubT He nybaMKyBa, HUTO JaBa yKasaHWa Ha Apyru avua Aa nybaunkyeat
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HEeBEPHW OT3MBM WAN MPEnopbKM Ha KAMEHTU C Lien NPoMOTMpaHe Ha CBOWTe
NPOAYKTW, HUTO NPeAOCTaBsA CMOHCOPUPAHN OT3MBW.

Ha knvneHTa e 3abpaHeHO fa nNpefocTaBsa He3aKOHeH CbAbpXKaHue, KOeTO O3Ha4vaBa
nHdopmauma, KOATo cama no cebe cn He e 3aKOHHA WMAW Ce OTHacA A0 AeNHOCTH,
BK/IFOUMTENHO Npogaxk6a Ha NpoayKTy.

I"Ipop,aBaqu yBeAOMABA, Y€ MHEHMNATA Ha KJIMEHTUTE HE Ce OUueHABAT aBTOMATU4YHO
MO OTHOLWEHWNE Ha 3a6paHeHOTO CbAbp>KaHUe.

KnneHTsT HAMa npaso:

a.  fa nyb/avKyBa JIMYHU JaHHWU Ha TPETW /iMLa B PaMKUTE Ha WM3MOA3BAHETO Ha
ycnyruTe u Aa pasnpocTpaHsaBa n3obpaxeHus Ha TpeTu anua 6e3 n3nMckBaHoTO
OT 3aKOHa pa3peLUeHne Nan Cbraacne Ha TPEeTOTO NNLLE;

b. pa nybavkyBa pekaamHO M/VUAN NPOMOLMOHANHO CbAbpPXaHWE B paMKUTE Ha
MON3BaHETO Ha YCAYruTe;

Aa nybavkyBa CbAbpyKaHWe, KOETO nNpenpalla KbM Apyrv yebcanToBe;

d. pa nybankyBa CbAbp>KaHVe, KOETO Ce OTHacA A0 MPOAYKTU WAN  AEWNHOCTW,
KOWTO Ca KOHKYPEHTHM Ha busHeca Ha NpojaBaya;

e. Ja nybaukyBaTe CbAbpKaHue, KOeTO noabyxja KbM Hacuave, ompasa W
ANCKPUMMHAUMS MO KaKBMTO M Aa OUI0 MPUYMHK, BKIKOUUTENHO MO MO/,
CeKcyanHa opueHTaums, HaLMOHANHOCT, ETHUYeCKa NPUHAANIEXHOCT, paca Wau
penunruns;

f.  pa nybaukysaTe CbAbp>KaHWe, KOETO CbAbpXKa BYJArapHW M3pasu Wau  pyro
06VAHO CbAbPXKAHWUE;

g. fAa nybaukyBaTe CbAbpiKaHWe, KOETO NpeacTaBasBa ONWUT 3a U3MamMa UAn apyra
AENHOCT, 3abpaHeHa OT 3aKOHa;

h. ga nybaukyBaTe CbAbp>KaHVe, KOETO HapyllaBa aBTOPCKUTE MpaBa WM
JMYHWUTE NpaBa Ha Apyrn Inua;

i. TybavkyBaHe Ha CbAbp>XKaHWe, KOETO HapyllaBa Apyrn pasnopesbu Ha
06LLONPUNOKNUMUTE MPABHU HOPMMU.

KnneHTbT geknapupa, ye:

a. MMa npaBoO Ja Mosi3Ba aBTOPCKOTO MpaBo, MpaBaTa BbpXy WHAyCTpuanHata
COBCTBEHOCT M/UAN CBBP3aHUTE C TAX NpaBa BbpPXy NPOU3BeseHNs, 0BeKTN Ha
npaBa BbpPXy WHAyCTpuanHata COBCTBEHOCT (Hanpumep TbProBCKM  MapKw)
n/vnm 06eKkTn Ha CBbP3aHN NpaBa, KOUTO CbCTaBAABAT CbAbPXKAHNETO;

b. nocTaBsHETO W NpPefOCTaBAHETO HA AOCTHM AO JIMUHM JAaHHU, U306paxeHus U
nHdopMauums, oTHacsALLa ce A0 TPETU NMLA B PaMKUTE Ha YCIYrnTe, € 3aKOHHO,
A06POBOJIHO U C CbIIACMETO Ha CyOEeKTUTE Ha JaHHWUTE;

C. CbrnacaBa ce fa NO3BOJIM Ha APYrK KIMEHTU U Ha NpojaBada fa pa3sranexjat
I'Iy6.l'|l/leBaHOT0 CbAbp>XKaHne, KakTo U ynb/HOMOLWaBa npoJaBayva Ja ro
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n3nonsea 6e3nnatHO B CbLOTBETCTBME C pasnopeabute Ha  HacToAwmTe
TbProBCKM YC/IOBUS;

d. cbrnacsBa ce ¢ NPOMeHW B MPOU3BEAEHMATA B CbOTBETCTBME CbC 3aKOHa 3a
aBTOPCKOTO MPaBO W CPOAHUTE MY MpaBa.

AKO ce yCTaHOBW, 4Ye peLeH3nATa He OTroBapa Ha YCNOBMATA, OMpeeseHn B
TbProBCKMTE YCA0BMA, MPOAABayYbT MOXe Aa npejnpvemMe CMekyaBaliyn MepKu, T.e.
Aa NpemaxHe peueH3naTa Uan Aa oTkaxke HeMHOTO NybankyBaHe.

AKO TpeTa cTpaHa (apyr KANMEHT UAK APYro AnLe Uan CybekT) CumTa, Ye peueH3naTa
CbAbpXKa HE3aKOHHO CbAbpXaHue, TA MOXe JAa YBeAOMW MpojaBaya 3a TOBa Ha
eNnekTpoHHUs agpec info@allnutrition.bg.

CvobueHneTo TpabBa Aa CbabpXKa:

nMe 1 Menn agpec Ha IMUETO Nan cy6eKTa, KOWUTO nojaBa CUrHana,

b. aeknapauus, NoTBbPXKAaBalla AOOPOCHBECTHOCTTa Ha NMLETO MAM  CybekTa,
nofjasall, curHana, ye nHbopmMaumaTa 1 TBbPAEHMATA, CbAbpPXKALLM Ce B Hero,
Ca BEPHW U MbJHY;

C. obocHOBKa 3alo MHEHUMETO npeactaBadBa HE3AaKOHHO CbAbP>XXaHUE,

ACHO o0603HauyeHMe Ha TOYHOTO eIeKTPOHHO MEeCTOMOJIOXKEHNE Ha
nHbopmaumaTa (Hanpumep nHPopmaLma, KOATO AeHTUGULMPa HE3aKOHHOTO
CbAbpXaHue);

I'Ipo,u,aBaLn:T nm3inpailla Ha 3adaBUTENA NOTBBbPXKAEHUE 3a MOJydYaBaHEe Ha WCKAHETO,
aKO € MOCOYEH UMENN ajgpechbT Ha 3aABUTENA.

MpoaaBaubT pasrnexzga UCKaHeTo B CPOK OT 14 AHM OT AgaTaTa Ha NoJly4aBaHETO My,
KaTo ro npaBun 06eKTUBHO U C AbJXKMMaTa rpuxa.

PewweHneto Ha npogaBadya MOXe Aa 6'bAe 4Aa npemMaxHe unanm Aa oCtaBu OT3nBa B
MarasnHa.

MNMpogaBaubT He3abaBHO yBeAOMSABa (3aABUTENA U INLLETO, KOETO € MOoAaN0 OLeHKaTa)
3a CBOETO pelleHue, 3aefHO C MOTMBWUTE 3a Hero. PeweHuneTo Moxe ga 6bae
obxaneaHo. lNpogaBaubT pa3rnexza >anbata B cpok OT 14 gHM OT partata Ha
HerMHOTO MosyyaBaHe.

XIlll. 3aknrountenHm pasnopeabn

Hactoawmrte O6wute ycnoBus ca cbobpaseHM CbC 3akoHa 3a 3awmTa Ha
notpebutennTte, 3akoHa 3a 3aliMTa Ha JIMYHUTE JAHHU W aKTyalHOTO 6barapcko
3aKOHOAATEe/NICTBO.

3a HeypeaeHWTe B TO3W JOrOBOP BbLMNPOCK, CBbP3aHU C U3MbJAHEHNETO N TbAKYBaHETO
Ha TO3M JOroBOp, Ce npuaaraT 3akoHuTe Ha Penybauka bbarapus.

Cbabp>xaHueTo Ha lMpaBunHuka ce npegocTtaBs 6e3niatHo Ha KnameHTta kato yact oOT
OHnanH MmarasuHa.
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3aTBbpXAaBaHETO, MOACUTYPABAHETO, CMOAENAHETO U MOTBbPXAEHWETO Ha
CbLLECTBEHN KNay3u Ha ckarouveHusa [loroBop 3a MoOKynko- npogaxkba ctaBa uypes
M3npallaHe Ha wMmMmenn Ha KnveHTa 3a NoTBbpXAeHWEe Ha HanpaBeHaTa [lopbuka,
HeMHaTa npoBepka W wu3NbAHeHue. [lpogaBaybT npefocTaBs Ha KnveHTa
JAokaszatenctso 3a nokynka uan AAC daktypa B enektpoHeH Bua. CbabpXaHWETO Ha
[JloroBopa 3a npogaxba, BKIHOUMTENHO HEroBMTe OCHOBHW pa3nopesbu, ce 3anucaa
AONMBAHUTENHO U ce noacurypasa B VT cuctemara Ha Mpogasava.

Pasnopenbute Ha 103U [MpaBWAHMK HAMAT 3a LEen Aa WM3KA4BaT WM OrpaHuyasaTt
npaBaTa Ha NOTpPebuTesMTe CbrNacHO UMMEPaTUBHU pa3nopesdu Ha 3akoHa, Nopasu
koeTo [poAaBayubT ThiKyBa BCUYKN Bb3MOXHM CbMHEHUWS B Noa3a Ha MNotpebutens.

AKO HAKOA OT pasnopeAbuTe Ha TbProBCKWTE YCAOBMA € HeBaiMgHa  Uan
HeAeNCTBUTEIHA, UAN CTaHe TakaBa, Ha MACTOTO Ha HeBa/lMAHWTE pasnopeAbu BaAu3aT
pa3snopeatun, YNNTO CMUCHA ce AobarxkaBa MakCMManHO A0 HeBaavaHaTa pasnopesba.
HeBannaHoOCTTa v HeAeCTBUTENHOCTTa Ha eAHa pa3nopesba He 3acara BaJMAHOCTTA
Ha ocTaHanuTe pasnopeAbu. MNpomeHWTe N AOMbAHEHMATa B AOroBOpa 3a MOKYMKO-
npoaaxba nan B TbProBCkunTe yCI0BUA M3MUCKBAT NMMCMeHa popma.



